3akoH PD ot 7 dpeBpana 1992 r. N 2300-I
"O 3awuTe npas notpebutenen"

C U3MeHeHUAMU U AONOJIHEHUAMMU OT:

2 moHA 1993 r., 9 AHBapa 1996 r., 17 nekabpa 1999 r., 30 gekabpa 2001 r., 22 aBrycTa, 2 HoAbpA, 21
nekabpa 2004 r., 27 wionda, 16 okTabpa, 25 HoAbpa 2006 r., 25 okTAbpA 2007 r., 23 utona 2008 r., 3 uioHA,
23 HOoAbpA 2009 r., 27 vioHA, 18 nona 2011 r., 25 noHA, 28 nona 2012 r., 2 uionAa, 21 gekabpa 2013 r., 5
mana 2014 r., 13 mona 2015 r., 3 uwona 2016 r., 1 maa 2017 r.

FTAPAHT:

Cwm. CTtparteruto rocygapcTBeHHon nonntmkn PO B obnactu 3awmTbl Nnpas notpebutenen Ha
nepuon 0o 2030 r., yTBep>XOeHHY pacnops>xeHuem [lpaButensctBa P® oT 28 aBrycta
2017 r. N 1837-p

Cm. O630p cynebHOn npakTUKM No Aenam, CBA3aHHbIM C 3alWuTOM npaB noTpebutenen
bnHaHCOBbLIX ycnyr, yTBepXAeHHbin [pesunanymom BepxosHoro Cypa P® 27 ceHTAbpA
2017 r.

O paccMOTpeHun cygamu rpaxxgaHckmx gen rno crnopam O 3awmte npas noTpedutenen cw.
noctaHosneHne Nnenyma BepxosHoro Cyna P® ot 28 nioHa 2012 r. N 17

Mo oTaenbHbIM BOMpocaMm MPUMEHEHUA HacToAwero 3akoHa CM. pa3bACHeHUA,
yTBepxaeHHble npukasdom NAK P® ot 20 maAa 1998 r. N 160, pasbAcHeHnAa TKAIT PD ot
mMapTta 1996 r.

CM. KOMMEHTapuUn K HacToALeMy 3akoHy

Cwm. SHUMKNnonegum n opyrme KOMMeHTapum K npeambyne HacTtoAwero 3akoHa

WNHdopmaumna 06 N3MeHeHnAX:

@epneparsibHbIM 3aKOHOM 0T 25 okTAbpA 2007 r. N 234-O3 B npeambyrly BHECEHbI U3MEHEHUS,
BCTynawLme B CUY MO0 UCTEYEHUM COPpOKa MATU L[HEeU nocne AHA opuumnaibHOro
ony6nvkoBaHUA Ha3BaHHoro ®efepasibHOro 3aKoHa

Cm. TekcT npeambyribl B ripeabiayLLen pegakumm

HacTtoAwmn 3akoH perynupyeTt OTHOLIEHMA, BO3HUKAKOWME MexXay notpebutenamu m
N3roToBUTENAMU, WCMNONHUTENAMU, UMMAOPTEpPaMu, npogaBLaMu Mpu npoaaxke ToBapoB
(BbINONHEHMM paboT, oKa3aHuM Yycnyr), ycTaHaBfuMBaeT npaBa noTpebutTenem Ha
npuobpeTeHne ToBapoB (paboT, ycnyr) Hagsekawero Kayectsa M 6e30MacHbIX OAA XU3HU,
300pOBbA, UMyLlEeCTBa NOTpebuTenen uM okpyxawwen cpedbl, NoayyvyeHne MHgpopmauum o
ToBapax (paboTtax, ycnyrax) m o6 uUX M3roToButTenAx (MCNONHUTENAxX, npoaasuax),
NpocBeLeHne, roCyAapCTBEHHYID W OOWECTBEHHYI 3awuTy MX MHTEepPecoB, a TakXe
onpenenAeT MeXaHU3m peannsaumm 3TUX rnpas.

OCHOBHbIE NOHATMA, NCNONb3yEMble B HACTOALLEM 3aKOHe:

norpedutesnb - rpaxgaHuH, MMeLWUn HamepeHne 3akasaTb UK npuobpectn nmMbo
3akasbiBawowmm, npuobpeTalwwmn UM UCNONb3yWMA ToBapbl (paboTbl, ycnyru)
WUCKMIOYMTENBHO ANA JINYHBIX, CEMEWHbIX, AOMALHWX W WHbIX HYXA, HEe CBA3aHHbIX C
OCyLLeCTBIeHNeM NpeanpuHUMaTEIbCKON OeATENbHOCTH;

M3roToBUTENb - OpraHN3aLma HeE3aBUCUMO OT €€ OpraHnU3aLuMOHHO-NPaBOBON (DOPMbI, a
TakXe WHAMBUAOYyaNbHbIA NpeanpuHMMaTenb, NPOU3BOAAWME TOBapbl ANA peann3auuun
notpebutenam;

MCMNOJIHUTESb - OpraHn3aumA He3aBMCUMO OT ee OpraHM3aunoHHO-NPaBoBOW (POpMbI, a
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TakXe WHAMBMAOYyanbHbIA NpeanpuHMMaTesb, BbINOMHAKOWME pPaboTbl MW  OKasbiBatowme
ycnyru notpebutenamM no BO3Me3gHOMY A0roBopY;

npopasey, - opraHM3auvA HEe3aBWCUMO OT €e OpraHM3auVoHHO-NPaBOBOM (QOPMbI, a
TakXe WVHAMBMAOYalbHbIN nNpeanpuHUMaTenb, peanuaylowue ToBapbl noTpebuTenAm no
A0roBOpYy Kynnv-npoaaku;

ab3au cegbMoWn yTpaTusl Cuny;

MHdopmaumsa 06 n3mMeHeHnAX:

CwMm. TekcT ab3ala cegbmMoro

HefocTaTtokK ToBapa (paboThbl, yCNyru) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru)
nnn obAsaTtenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM SIM60 B YCTAHOBSIEHHOM WM
nopAagke, WM ycnoeBmAMm porosopa (MpyY UX OTCYTCTBUM WAW HEMOMHOTE YCNOBUM OBbIYHO
npegbABNAeMbIM TpeboBaHUAM), UNU UenAM, O7A KOTopbIXx ToBap (paboTta, ycnyra) Takoro
poaa 0bbl4HO UCMONL3YETCA, MU LEeNAM, O KOTOpbIX npogasel, (MCNOAHUTESb) 6bls1 NOCTaBMEH
B M3BECTHOCTb NOTPEOGUTENEM MpPU 3ak/IlOYEHUU O0roBopa, Unm obpasuy un (Unm) onucaHuio
npuv npogake Tosapa no obpasuy v (Un) No ONUCaHUIO;

CylecTBEeHHbIA HeJOCTaTOK ToBapa (paboTbl, YCNYru) - HeyCTPaHNUMbIA HEAOCTaTOK
WX HeJoCTaToK, KOTOPbI He MOXEeT OblTb yCcTpaHeH 6e3 Hecopa3MepHbIX pacxodoB UK
3aTpaT BPEMEHWU, WU BbIABMAAETCA HEOOHOKPATHO, WX MNPOABAAETCA BHOBb MOCNEe €ro
yCTpaHeHuA, nnn gpyrmue noaobHble He[OCTaTKK;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCyru)
ONA >KWU3HW, 300pOBbA, MMyLleCcTBa NOTPebuUTenA M OKpyXKawowen cpenbl Mnpyu 0ObIYHbIX
YCNOBUAX €ro WCMONb30BaHUA, XPaHEHWA, TPaHCMOPTUPOBKW U yTUAU3auum, a Takxe
6e30MacHOCTb Npouecca BbINOMHEHNA paboThl (OKa3aHuA yCnyru);

YyNoJIHOMO4YeHHaA U3rotosuTtesiem (nNpopgaBLOM) opraHusauuva UK
YMNO/THOMOYEHHbIN U3roToBUTesIeM (NpoaaBLOM) MHAUBUAYaNbHbIN NpeaAnpuHUMaTesb
(nanee - ynosIHOMOYEHHaA oOpraHu3auuMA WU YMNOJIHOMOYEHHbIW WMHAUBUAYaNbHbIN
npeanpuHUMaTesib) - opraHM3aumsa, OCYLeCTBNAKWAA ONpeaeneHHy0 OeATENbHOCTb, UK
opraHusaumna, co3pgaHHaAa Ha Tepputopum Poccuinckon depepaunn M3rotoBuTenem
(npomaBuoM), B TOM YUC/I€ WHOCTPAHHLIM U3roToBUTENEM (MHOCTPAHHbLIM MNPOAABLIOM),
BbINOMHAKOWMNME onpefefnieHHble (PYHKUMM Ha OCHOBaHUW [0roBopa C W3roToBUTENEM
(NnpopaBUOM) WM YNOMHOMOYEHHbIE MM Ha NPUHATME U YyOOBNETBOPEHME TpeboBaHU
noTpebutenen B OTHOWEHWW TOBapa HeHagnexalwero Kadectsa, nMbo WHAMBUAYASbHbIN
npegonpuHuMaTenb, 3aperucTpypoBaHHbii Ha Tepputopun Poccunckon depepaunu,
BbIMNOMHAOWMNI onpeaeneHHble (OyHKUMM Ha OCHOBAHUM [OroBopa C M3roToBUTENEM
(NMpopaBuUoOM), B TOM 4YUCEe C MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbIM NMPOAaBLIOM), W
YNOSTHOMOYEHHbIN MM Ha NPUHATUE W YOOBNETBOpeHWe TpeboBaHun noTpebutenen B
OTHOLWIEHNN TOBapa HeHaAneXallero KayecTsa;

UMnopTep - opraHM3aumA He3aBUCMMO OT OpraHn3auMOHHO-NPAaBOBON (OPMbl UK
WHOMBUAOYaNbHbIA MpeanpuHUMaTenb, OCYLWeCcTBNAKOWMEe WUMNOPT ToBapa AnA ero
nocnegyrowen peanusaummn Ha Tepputopun Poccurickon @epepaumn.

MnaBa |. O6wWwMe nono)xeHua

CratbAa 1. [lpaBoBOe perynvpoBaHMe OTHOLWEHWN B ob6nacTm 3awuTbl nNpas
notpebuteneun
FTAPAHT:
CM. KOMMeHTapum K ctatbe 1 HacToALwero 3akoHa
MHdopmauma 06 naMeHeHunAX:

QepeparnbHbiM 3akoHoMm OT 21 pgekabpsa 2004r. N 171-03 nyHKT 1 n3/710)KEH B HOBOWU
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peaaxkuymm

CMm. TekCT nyHKTa B ripeabiayLyen peaakumm
1. OTHOwWweHMA B obnacTu 3awmTbl NpaB noTpebutenen perynvpytoTca [paxkaaHckim
kogekcom Poccurickon ®epepauunmn, HacToAwMM 3akKOHOM, ApYyrumu degepanbHbIMU
3aKoHamu (ganee - 3aKoHbl) U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU NMHBIMW HOPMAaTUBHbBIMU

npasoBbIMM akTamu Poccuinckon degepaumn.

NHdopmaumna 06 n3MeHeHnAXx:

®epeparnbHbiM 3akoHOM OT 23 wnona 2008r. N 160-O3 B nyHKT 2 BHeCEHbl U3MEHEHMH,
BcTynarolyme B cuny ¢ 1 aHBapsa 2009 r.

CM. TeKCT NyHKTa B rnpeablayLuen pegakumm

2. lNpaButenbctBo Poccurickon depepaunmn He BApaBe nopy4daTb enepasnbHbiM
opraHaMm MCNONHUTENbHON BNacTU NPUHMMATb akTbl, COAEp>KalimMe HOPMbl O 3awuTe npas
notpebutenen.

MpaButenbctBo Poccuinckon @depepaunu BnpaBe wusgasaTb ANA noTpebutena wu
npopnasua (M3roToBUTENA, UCNONHWUTENA, YNOMHOMOYEHHOMW opraHm3auum unu
YNO/THOMOYEHHOIr0 MHAMBUAOYANbHOrO npeanpuHumaTena, uMmnopTepa) npaswuna,
o6A3aTesnbHble MPU 3aKIIYEHUN U UCMONIHEHUN NMYBNNYHBLIX LOroBOPOB (A0roBOPOB PO3HUYHOMN
Kynav-npoaakun, aHeprocHab>xeHnA, LOroBopoB O BbINOSHEHUN paboT 1 06 OKa3aHuUW yCnyr).

Ab63ay Tpetuin ytpaTtun cuny ¢ 1 asrycta 2011 r.

MHdopmauma 06 naMeHeHunAX:

CM. TekcT ab3ala TpeTbero

FTAPAHT:

CraTtbAa 2. MexxayHapoaHble gorosopbl Poccuiickon ®@epepaumm
FTAPAHT:

CM. KOMMEHTapun K cTaTbe 2 HacToALWero 3akoHa
Ecnn wmexayHapogHbiM poroBopoM Poccuiickoii Depepaumm yCTaHOB/EHbl WHbIe
npaBuia O 3awuTe npae noTpebuTenei, Yem Te, KOTOpble MNPeayCMOTPEHbl HaCTOALMM
3akoHOM, NPYMEHAIOTCA NpaBuna MexayHapoaHOro 4OroBopa.

MHdopmauma 06 naMeHeHunAX:

QepeparibHbiM 3akoHoM oT 2 wond 2013 r. N 185-®3 B ctaTtbio 3 BHECEHbI U3MEHEHMUH,
BcTynarowme B cusy ¢ 1 ceHTabpa 2013 .

CMm. TEeKCT cTaTtbu B ripeabiayLyen pegakuymm
Cratba 3. [llpaBo noTpebuTenen Ha npocsBeweHne B obnactu 3awuTbl npas
notpebutenen
FAPAHT:

CM. KOMMeHTapum K cTaTbe 3 HacToALLero 3akoHa
MpaBo noTpebuTenen Ha npoceelleHMe B 06MacTM 3awuTbl nNpaB noTpebuTenen
obecrneymBaeTcA NOCPEACTBOM BKJIKOYEHUA COOTBETCTBYHOWMX TpeboBaHn B dhenepasibHble
rocyfnapcTBeHHble 0bpasoBaTesfibHble CcTaHaapThl U obpa3oBaTefibHble NPOorpaMMbl, a TakXXe
NnocpeacTBOM OpraHusaumm cuctembl MHGOpMaumu notpebutenenm o6 mMx npaBax M 0O
Heob6XoAMMbIX OEeNCTBUAX MO 3awmTe 3TUX Npas.

CratbA 4. KayecTBO TOBapa (paboTbl, yCcnyrm)
FTAPAHT:
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Cm. SQHumMknoneann n apyrme KOMMEHTapumn K ctatbe 4 HacToALlero 3akoHa
1. [lNpopaseL (ucrnonHuTens) ob6A3aH nepepatb noTpebuTenio ToBap (BbINOSHUTL
paboTy, okasaTb yCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

MHbopmauma 06 namMeHeHunAX:

®epneparsibHbIM 3aKOHOM 0T 25 okTA6pA 2007 r. N 234-03 B nyHKT 2 BHECEHbl U3MEHEHUS,
BCTyrnamoume B CUIYy MO0 MCTEYEHUU COopoKa MATHU [Hen rocne AHA ouymasrbHoro
ony6simkoBaHus Ha3BaHHoOro PegeparsibHOro 3aKoHa

CM. TeKCT nyHKTa B nipeablayLyen pegakuymm

2. [Npwn oTCyTCTBMKM B OOrOBOPE YCNOBUM O KadecTBe ToBapa (paboThl, ycnyru) npogasel,
(ncnonHuTenb) 06A3aH nepepaTb NOTPedbUTENO ToBap (BbIMONHUTL pPaboTy, okasaTb ycnyry),
COOTBETCTBYIOWMI OObIMHO MpeabABnAeMbiM TpebOoBaHMAM W MPUroAaHbIA AnA uenen, nnA
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOb3yeTCA.

3. Ecnn npopaBey (ucnonHuTenb) npu 3akloyeHUn pgorosopa Obil nocTasBrieH
noTpebutenem B M3BECTHOCTb O KOHKPETHbIX LenAX npuobpeTeHnA ToBapa (BbINOAHEHUA
paboTbl, 0OKa3aHunA ycnyru), npogasey, (MCNONHUTENb) 06A3aH nepeaaTb NOTPeoUTENO ToBap
(BbINONHUTE paboTy, okasaTb yCnyry), NPUrogHbIA ANA MUCNOMb30BaHMA B COOTBETCTBUM C
3TUMN LUenAmMu.

4. MNpun npopake ToBapa no obpasuy u (nnu) onncaHuio npogaeey, ob6A3aH nepenatb
noTpebuTento ToBap, KOTOPbIA COOTBETCTBYET 06pasLy n (Mn) ONMCaHUIO.

FAPAHT:

O6 OTBETCTBEHHOCTM 3a MpoAaxKy TOBApOB, HE COOTBETCTBYHOLWMX obpasuam no KadecTBy,
KOMMAEKTHOCTW 1y ynakoBke cM. n. 1 ¢T. 14.4 KoAl'l PO ot 30 gekabpa 2001 r. N 195-d3

MHdopmauma 06 naMeHeHunAX:

QepeparnbHbiM 3akoHOM 21 gekabpsa 2004 r. N 171-O3 B nyHKT 5 BHECEHbI NU3MEHEHNSA

CM. TEKCT NyHKTa B peablgyLuen pegakumm
5. Ecnu 3akoHamy Unu B YCTAHOBIEHHOM UMW NOpPAAKE NpeayCcMOTPeHbl 06A3aTesbHble
TpeboBaHnA K TOBapy (paboTe, ycnyre), npopasel (MCNONHUTENbL) 06A3aH nepepaTb
notpebutento ToBap (BbIMONHUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLWUA ITUM
TpeboBaHUAM.

CraTtbAa 5. [paBa 1 06A3aHHOCTN M3roToBMUTENA (MCMONHUTENA, Npoaasua) B obnacTtu
YCTaHOB/IEHMA cpokKa Cny>X6bl, cpoka rogHocTM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

FAPAHT:

Cwm. SHUMKNonegun n gpyrue KOMMeHTapum K ctatbe 5 HacToAwero 3akoHa
MHdbopmauma 06 naMeHeHunAX:

®epneparsnbHbiM 3aKOHOM OT 21 gekabpa 2004 r. N 171-O3 B nyHKT 1 BHECEHbI U3MEHEHUS

CM. TEKCT NyHKTa B npeablayLuen pegakumm
1. Ha ToBap (paboTy), nMpegHa3Ha4YeHHbln AnA ANUTENbHONO WUCNONb30BaHUA,
N3roToBmUTEsNb (MCMOMHUTENL) BMNpaBe yCTaHaBfMBaTb CPOK CNYXObl - nepuon, B TeyeHue
KOTOPOro N3rotoBuUTesb (MCNONHUTENL) 06A3yeTcA obecnevmnmBaTb NOTPEOUTENO BOSMOXHOCTb
ncnonb3oBaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a
CyLleCTBEHHble HeOoCTaTKW Ha OCHOBaHWU nyHkTa 6 crtatbu 19 U nyHkta 6 crtatbn 29
HacToAwero 3akoHa.

MNHdopmaumna 06 n3MeHeHnAXx:
@epneparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-03 B nyHKT 2 BHECEHbI U3MEHEHUNA
CM. TeKCT nyHKTa B nipeablayLuen pegakuymm
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2. \3rotoBuTenb (MCNnonHUTENb) 06A3aH yCcTaHaBNMBaTb CPOK Cy>0bl ToBapa (paboThl)
ONNTENbHOro Mosb30BaHnA, B TOM 4YUCNE KOMMNEKTYIOWUX W3Aenvn (oetanen, Yy3sos,
arperaToB), KOTOpblE MO UCTEYEHUN ONpeneneHHoro nepmoaa MoryT npeacTaBnATb ONAaCHOCTb
ONA >XXKWU3HW, 300pOBbA NOTPEbUTENA, NPUYMHATL BPEen €ro MMYLECTBY WU OKpY>KaloLlen
cpene.

MHdopmauma 06 n3mMeHeHnAX:

QepneparsibHbIM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 3 BHECEHbI U3MEHEHUA

CM. TeKCT NyHKTa B ripeabiayLen peaakumm
3. Cpok cny>x6bl ToBapa (paboTbl) MOXET UCHMUCNATBCA eAMHMLUAMMN BPEMEHU, a TakXe
WHBbIMW efuHuUaMu n3MepeHna (KunoMeTpamu, MeTpaMmm v NpoyYnMn eauHuuamMm U3mepeHus
ncxoaA N3 (PyHKUMOHANbLHOro HasHa4YeHnA Toeapa (pesynbtara paboThl)).

MHdopmaumsa 06 nameHeHnsAX:

@QepneparibHbiM 3aKkOHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 4 BHECEHbl U3BMEHEHUA

CM. TeKCT NyHKTa B ripeabiayLyen peaakumm
4. Ha npoayKTbl nuTaHuA, napgoMepHO-KOCMETUYECKME TOBapbl, MeOUKaMEeHTbI,
TOoBapbl OLITOBOM XUMUM N UHble NOOOOHbIE TOBapbl (PaboTbl) N3rOTOBUTENb (MCNOMHUTEND)
o6A3aH ycTaHasnMBaTb CPOK FOAHOCTW - Mepuop, MO UCTEYEeHUM KOTOoporo ToBap (paboTa)
CYMTaEeTCA HENPUroAHbIM 1A NCNONBb30BaHNA MO HA3HAYEHMIO.

MHdopmauma 06 namMeHeHnax:
@epeparnbHbiM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 5 BHECEHbI U3MEHEHUNA

CM. TeKCT NyHKTa B npeabiayLLen peaakumm
5. lNpopaxka TOBapa (BbINOSIHEHME pPabOTbl) MO UCTEYEHUN YCTAHOBIEHHOIO CpOKa
rOOHOCTU, a TakXe ToBapa (BbIMNOMHEHME paboTbl), HA KOTOPbIA O0/KEH ObiTb YCTaHOBMEH
CPOK FrOOHOCTM, HO OH HE YCTaHOBJIEH, 3anpeLlaeTcA.

NHdopmaumna 06 n3MeHeHnAX:
®epeparnbHbiM 3aKkoHOM OT 21 gekabpsa 2004 r. N 171-03 B rnyHKT 6 BHECEHbI U3MEHEHUNA

CM. TeKCT nyHKTa B ripeablayLuen pegakuymm

6. NarotoBuTenb (MCNOMHUTENb) BNpaBe ycTaHaBnuMBaTb Ha ToBap (paboTy)
rapaHTUUHbIXA CPOK - Nepunopa, B Te4eHne KOTOPOoro B criydae obHapy>keHna B ToBape (paboTe)
HegocTaTka W3roToBUTEsNb (MCMONMHUTENb), NPOLABEL, YMOSIHOMOYEHHAA OpraHu3auua unu
YNOSIHOMOYEHHbIV MHOMBUAOYaNbHbIA NpeanpuHUMaTenb, UMnopTep 06A3aHbl yaOBNETBOPUTD
TpeboBaHMA NOTPebnTena, ycTaHOB/EHHbIE cTaTbAMK 18 1 29 HacToAwero 3akoHa.

N3rotoButeno BnpaeBe NPuUHATL 06A3aTENbCTBO B OTHOLIEHUW HEeOOCTaTKOB TOBapa,
OOHAPY>XEHHbIX MO WUCTEYEHUN YCTAHOBNEHHOro0 MM rapaHTMMHONO Cpoka (OOoMNOSHUTENbHOEe
06A3aTenbCTBO).

Copep>xaHve oononHUTENbHOro 06A3aTtenbCTBa U3roToBUTENA, CPOK AEACTBUA Takoro
ob6A3aTenbcTBa M NOPALOK OCYLLECTBNEHMA NOTpebuTenemMm npas NoO TakoMy 06A3aTenbCTBY
onpenenAlnTcA N3roTOBUTENEM.

MHdopmaumna 06 N3MeHeHNAX:
QepneparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 7 BHECEHbI U3BMEHEHUA

CM. TeKCT nyHKTa B ripeablayLyen pegakuymm
7. Npopasel BNpaBe yCTaHOBUTb HA TOBAap rapaHTUMHbLIA CPOK, €C/I OH He YCTaHOB/EH
N3roToBUTENEM.
lMpopaBeLl BnpaBe nNpuHATL 06A3aTeNbCTBO B OTHOWEHUW HEOOCTAaTKOB ToBapa,
O6GHaApPY>XEHHbIX MO WUCTEYEHUUN rapaHTUMHOIO CpoKa, YCTAHOBJIEHHONO W3roTOBUTENEM
(oononHuTenbHoe 06A3aTENLCTBO).


http://ivo.garant.ru/document?id=11800963&sub=1000
http://ivo.garant.ru/document?id=11800963&sub=1000
http://ivo.garant.ru/document?id=12017771&sub=104
http://ivo.garant.ru/document?id=3859058&sub=503
http://ivo.garant.ru/document?id=12038155&sub=113012
http://ivo.garant.ru/document?id=3900266&sub=504
http://ivo.garant.ru/document?id=12045885&sub=8
http://ivo.garant.ru/document?id=11800963&sub=2000
http://ivo.garant.ru/document?id=12017771&sub=104
http://ivo.garant.ru/document?id=3859058&sub=505
http://ivo.garant.ru/document?id=12038155&sub=113013
http://ivo.garant.ru/document?id=3900266&sub=506
%5Cl%20%22sub_18%22
%5Cl%20%22sub_29%22
http://ivo.garant.ru/document?id=12038155&sub=113014
http://ivo.garant.ru/document?id=3900266&sub=507

CopepxxaHne [OMOMHUTENBHOrO 06A3aTeNibcTBa NpoAaBLa, CPOK OEWCTBUA Takoro
o6A3aTenibcTBa M MOPALAOK OCYLLECTBNEHMA NoTpebuTenem npaB No Takomy 06A3aTenibCTBy
onpenenaAlTcA 4OrOBOPOM MexXay noTpebuTeniem 1 NnpoaaBLOM.

NHdopmaumna 06 n3MeHeHnAXx:

®epeparnbHbiM 3aKoHOM 0T 21 gekabpsa 2004 r. N 171-03 ctatba 5 4on0sHeEHa NyHKTOM 8
8. WsrotoButenb (npopasel) HeceT OTBETCTBEHHOCTb 3a HeOocTaTku ToBapa,
obHapy>XeHHble B Te4dYeHume cpoka [encTBMA [OoNoNHUTenbLHoro obAs3aTenbcTBa, B
COOTBETCTBMU C absauem BTOpbIM MyHKTa 6 ctatbm 18 HacToAwero 3akoHa, a nocne
OKOHYaHMA CpoKa AEeNCTBUA AOMOSHUTENBHOro 06A3aTeNsCTBa - B COOTBETCTBUM C MYHKTOM 5
ctaTtbm 19 HacToAwero 3akoHa.

CratbAa 6. O6A3aHHOCTb M3roToBUTENA 06€ecnedynTb BO3MOXHOCTb PEMOHTa WU
TexHM4ecKoro obcny>kmeaHua Tosapa
FAPAHT:

Cwm. SHUMKNonegun n apyrue KOMMeHTapum K ctatbe 6 HacToALwero 3akoHa

VsrotoButens obAsaH obecrneynTb BO3MOXHOCTb WCMONb30BaHWA ToBapa B TeveHue
ero cpoka cnyx6bl. [1nA 3ToM Uenn N3rotToBuUTeNnb obecrneynmBaeT PEMOHT W TexHU4Yeckoe
obcny>uBaHue ToBapa, a Tak>XXe BbINyCK 1 NOCTaBKy B TOProBble N PEMOHTHbIE OpraHu3aunv B
HeobXxoOuMbIX [S1A PEMOHTa W TEeXHUYecKoro ob6cnyxxmsaHmA obbeme 1 acCopTUMEHTe
3anacHblX 4acTel B Te4yeHWe cpoka npou3BOACTBaA TOBapa W Mnocrne CHATUA ero c
NPOV3BOACTBA B TeYeHMe Cpoka CnyX6bl ToBapa, a npu OTCYyTCTBUM TaKoro Cpoka - B Te4eHue
AeCATN NeT Co OHA nepefa4yv Tosapa notpeburtento.

CrartbAa 7. [NpaBo noTpebutenAa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)
FTAPAHT:

Cm. QHUmMKNnoneann n gpyrme KOMMEHTapum K ctaTbe 7 HacToAwero 3akoHa

MHdopmauma 06 nameHeHnax:
QepeparnbHbiM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 1 BHECEHbI U3BMEHEHUNA

CM. TeKCT NyHKTa B npeabiayLLen peaakumm

1. [NoTpebutens MMeeT npaBo Ha TO, 4TOObl ToBap (paboTa, ycnyra) npu OB6bIYHbLIX
YCMOBUAX €ro MUCMNofb30BaHUA, XPaHEHWA, TPaHCMOPTUPOBKN U yTuAn3aumm 6bin 6esonaceH
ONA >XWU3HW, 300POBbA MOTPEOUTENA, OKPY>XKaloLWeln cpebl, a TakXe He MpUYMHAN Bpea
mmywectsy notpebutenAa. TpeboBaHWA, KOTOpble AO/MKHbI obecnedmBaTb 6€30MacHOCTb
ToBapa (paboTbl, yCnyrn) ofa >XM3Hu 1 300poBbA NOTPEOUTENA, OKpYXKatoLwwen cpenbl, a Takxe
npegoTBpalleHne NpUYNHEHNA Bpeaa MMyLLECTBY NOTpebuTena, ABNATCA 06A3aTeNbHbIMU U
yCTaHaBMMBalTCA 3aKOHOM N B YCTAHOBIEHHOM UM NOpALKE.

2. NarotoBuTtenb (McnonHuTesnb) o6A3aH obecnednBaTtb 6e30nacHOCTb ToBapa (paboThl)
B Te€YEeHMe YCTaHOBIEHHOIO cpoka cny>bbl nnu cpoka rogHoCcTu ToBapa (paboThbl).

Ecnn B cooTBeTCcTBUM C nyHKTOM 1 cTartbyM 5 HacToAwero 3akoHa W3roToBUTESb
(ncnonHuTenb) He yctaHoBuMN Ha ToBap (paboTy) CpPOK cnyX6bl, OH 06A3aH obecneynTb
6e3onacHOCTb ToBapa (paboTbl) B TeYeHMe OeCATU NeT Co OHA nepepadu TtoBapa (paboThbl)
notpeéutenio.

Bpen, NpUYMHEHHBLIN >XN3HW, 300POBbLID UM UMYLLECTBY noTpebuTena BcCnencTeue
HeobecnevyeHnAa 6e3onacHOCTM ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO
ctaTtben 14 HacToAwero 3akoHa.

3. Ecnn pna 6e3onacHOro ucnonb3oBaHUA ToBapa (paboTbl, YCNyru), ero XpaHeHwus,
TPaHCNOPTUPOBKU N yTUIM3auum Heobxoammo cobniopgaTb cneuuanbHble npaswuna (ganee -
npasuna), U3roToBUTENb (MCNONHUTENb) 06A3aH yKasaTb 3TW npaBwuia B CONPOBOAUTENbHON
AOKYMEHTaumMm Ha ToBap (paboTy, yCcnyry), Ha 9TUKeTKe, MapKUPOBKOW NN NHBIM CNocobom, a
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npogasey, (McrnosHuTeNb) 06A3aH 4OBECTU 3TU NpaBuia 40 cBeaeHuA notTpebutena.

MHdpopmaumsa 06 namMeHeHnsAX:
QepneparbHbiM 3aKkoHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 4 BHECEHbl U3MEHEHUNA

CM. TEKCT NyHKTa B npeabIayLuen pegakumm
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM WM B YCTAHOBSIEHHOM WM MOpPAOKE

yCTaHOBJ/EHbl 0bA3aTenbHble TpeboBaHWA, obecrneymBalowme nx 6e3o0nacHOCTb OJ1A XXU3HW,
300pOBbA MOTPebUTENA, OKpyXawlwen cpenbl U npefoTBpalleHne MNpUYnHEHMA Bpeda
UMyLLeCcTBY NoTpebuTensa, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHWAM
noanexxmnt obAasaTenibHOMY NOATBEPXKAEHMIO B NopAaKe, NPeAyCMOTPEHHOM 3aKOHOM M UHBIMW
NpaBOBbIMU aKTaMMu.

FAPAHT:

CornacHo ®epepansHoMy 3akoHy oT 27 gekabpa 2002 r. N 184-D3 06bekTOM 06A3aTENbHON
cepTudurKaunum MoXeT ObiTb TOSIbKO NPOAYKLUMA, BbiNycKaemasa B obpalleHne Ha TeppuTopumn
Poccuinckon ®epepaunn. Cm. UHpopmaumoHHoe nucbmo [occtaHpoapta PO ot 11 wmona
2003 r. N BK-110-28/2522
He ponyckaeTtcA npopaxa ToBapa (BbIMONHEHWEe paboTbl, OKa3aHwe ycryru), B TOM
ymcne MMNOPTHOro ToBapa (paboTwhl, ycnyru), 6e3 uHdopmaumm o6 obA3aTesibHOM
noaATBEPXXOEHUN €ro COOTBETCTBUA TpeboBaHMAM, yKa3aHHbIM B MyHKTe 1 HACTOALWEeN cTaTbu.

MHbopmauma 06 namMeHeHnAX:

QepeparnbHbiM 3akoHOM OT 18 mrona 2011 r. N 242-®3 B nyHKT 5 BHECEHbI U3MEHEHWS,
Bctynarwme B cuny ¢ 1asrycra 2011 r.

CM. TEKCT NyHKTa B npeablgyLuen pegakumm
5. Ecnu ycTaHOBNEHO, 4TO Npu COGNOAEHNN NOTPEOUTENEM YCTAHOBMEHHbLIX MpaBun

NCNONb30BaHWA, XpPaHEHNA UKW TPAHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYUHAET WU MOXET
NPUYNHUTDL BPEed >KU3HW, 300POBbI0 W UMYLLECTBY NoTpebuTenAa, OKpyXawwen cpene,
N3roToBUTENb (MCMONHUTENb, MNpoaaBel) 06A3aH He3aMenMTEeNIbHO MNPUOCTaHOBUTbL €ro
NPON3BOACTBO (peanu3auuio) OO YCTPaHEeHWA MNpPUYUH Bpeda, a B HEeobXoOuMbIX Cry4daAx
NPUHATbL MepbI N0 U3BATUIO €ro N3 obopoTa 1 OT3bIBY OT NoTpebutena (notpebutenen).

FAPAHT:

Cm. llonoxeHne 0 NPoOBEAEHUU IKCMEPTU3bl HEKAYECTBEHHbLIX M OMacCHbIX
NPOLOBOSIbCTBEHHOMO ChipbA N MULLEBbLIX NPOAYKTOB, X UCMOb30BaHUMN NN YHUYTOXEHUN,
yTBepXxaeHHoe rnoctaHoeneHnem Mpasutensctea PO oT 29 ceHTAGpA 1997 r. N 1263
Ecnn npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMNONHUTENb) 06A3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npoussoactea. [1pn HEBLINONHEHUM N3rOTOBUTENEM
(ncnonHuTenem) aTom 06A3aHHOCTU YNOSTHOMOYEHHbIN doefeparnbHbI OpraH UCMONHUTENBHON
BNaCTW NpUHMMAET Mepbl MO OT3bIBY Takoro Tosapa (paboTbl, YCryrn) ¢ BHYTPEHHEro pbiHKa U
(nnn) ot noTpebutena uam notpebutenen B NopAnkKe, yCTAaHOB/IEHHOM 3aKOHOOATEeIbCTBOM
Poccuinckon ®epepaunu.
VYObITKM, NPUYUHEHHbIE NMOTPEOUTENIO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycnyru),
nogsexat BO3MeLLEHNIO U3roToBUTENEM (MCNOMTHUTENEM) B MOSTHOM O06beme.
6. YTpaTtun cuny.

MHbopmauma 06 namMeHeHunAX:

CM. TeKCT nyHKTa 6

CratbAa 8. lNpaBo noTpebutena Ha WHdopMauuio 06 marotosBuTene (UCNONHUTENE,
npoaasLe) n o ToBapax (paboTax, ycnyrax)
FAPAHT:

Cwm. QHumMKNonegmm n apyrme KOMMeHTapum K ctaTtbe 8 HacToAwero 3akoHa
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1. MNoTpebuTtens BnpaBe notpeboBaTb NpegocTaBneHnA HeobXoaUMOM U OOCTOBEPHOMN
nHpopmaunnm o6 wusrotosutene (UCNONHUTENE, NpoaasBLe), pexume ero paboTbl Kn
peannayembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHaA B nyHkTe 1 HacToAwen ctaTbn MHpopMaUMA B HarnAgHOM U OOCTYMHOW
dhopme 0oBOANTCA A0 CBeOEHUA NoTpebuTenen npu 3aknoY4eHUM OOroBOPOB Kynan-npogaxu
W OOroBOPOB O BbINOMHEHUN paboT (OKasaHuwu ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
cthepax obcnyxmBaHnA nNoTpedbuTenemn, Ha pyCcCKOM A3blke, a AOMNOSHUTENbHO, N0 YCMOTPEHUIO
N3roToBuTeNnA (MCNonHUTENdA, npojasua), Ha rocyfapCTBEHHbIX A3blkax CYyObeKTOoB
Poccuinckon ®epepaunu 1 pogHbIxX A3blkax Hapoaos Poccurickon depepaumn.

Cratba 9. VIHhopmauma 06 nsrotosutene (MCNoAHUTENE, NPoAaBLeE)
FTAPAHT:

CM. QHUMKNoneaun n apyrve KOMMeHTapumn K ctatbe 9 HacToAWero 3akoHa

MHdopmauma 06 naMeHeHnAX:
@epneparibHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 1 BHECEHbI U3BMEHEHUNA

CM. TEKCT NyHKTa B rpeabIgyLuen pegakumm

1. VisrotoBuTtens (McnonHuTens, npogasel) o6A3aH AOBECTU A0 CBeAEeHUA NoTpebuTensa
(hbMpMEeHHOEe HauMeHoBaHWe (HaMMeHOBaHue) CBOEeW opraHusauuu, MecTo ee HaxOoXAeHudA
(appec) u pexkum ee paboThbl. Npoaasel, (MCNOMHUTEND) pasmellaeT yKasaHHY MHGopMaunio
Ha BbIBECKE.

NarotoButenb (UCNONHUTENb, NpogaBel) - WHAMBMAOyaNbHbIA MpegnpuHuMartesnbs -
OO/MKEeH nNpefocTaBuTb NOTPEOUTENO MHMoOpMaUMio O rocygapCTBEHHOW pernctpauum wu
HanMeHOBaHWW 3aperncTpmpoBaBsLLEro ero opraHa.

MHdopmauma 06 naMeHeHnAX:

QepeparibHbIM 3aKoHOM OT 16 oKTAbpAa 2006r. N 160-O3 nyHKT 2 M3/10)KEH B HOBOU
pegakuymm

CM. TEKCT NyHKTa B peabIayLuen pegakumm

2. Ecnu BuO [eATENbHOCTWU, OCYLWECTBAAEMbIA WU3roTOBUTENEM (UCMOMHUTENEM,
npoaaBLOM), MOANEXUT JINUEH3UPOBAHUIO U (MNX) UCNONHUTENb UMEEeT rocynapCTBEHHYIO
akkpeguTauuio, OO cBedeHnA notpebutenA ommkHa ObiTb AoBedeHa uHdopMauma O Buae
AEATENbHOCTU M3roToBUTENA (MCMOMHUTENA, NpogasLa), HOMepe NUUEH3UN N (MNK) HOMepe
CBMOETENbCTBA O rOCyAapCTBEHHON akKpeamTaumm, CpoKax AENCTBUA YKa3aHHbIX JIMLEH3NN U
(nnn) cenpeTenbcTBa, a TakXke MHdopMaumA 06 opraHe, BblAaBLIEM YKa3aHHbIe JIMLEH3NIO U
(nnn) cBMOETENLCTBO.

3. NIHhopmauuA, npegycMoTpeHHana nyHktamm 1 n 2 HacToAWen ctaTbn, JOSHKHA ObiTb
AoBefeHa 00 CBeOeHuA noTpebuTenen TakxKe npu OCyWeCcTBAEHUN TOprosnu, 6bITOBOro u
WHbIX BWOOB OOCNY>XMBaHWUA MOTpebuTenen BO BPEMEHHbLIX MOMELLEHUAX, Ha ApMapkax, C
NOTKOB N B Opyrux cnyyaAx, ecnu ToproBnA, 6bITOBOE W WHble BuUAbl 0OCNY>XMBaHUA
noTpebutenen OCYWeCTBAAKTCA BHE MNOCTOAHHOrO MecTa HaxoXAeHuA nponasua
(ncnonHutenA).

CrartbAa 10. IHdhopmauma o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

Cwm. SHUmMkKnoneoum n gpyrue KommeHTapum K ctatee 10 HacToAwero 3akoHa
1. UsrotoButenb (MCNONHUTENb, NpoaasBel) 06A3aH CBOEBPEMEHHO MNpenocTaBnATb
notpebutento HeobXooMMyo U O0CTOBEPHYIO MHGOopMauuto O ToBapax (paboTax, ycnyrax),
obecneynBaioLLy0 BOSMOXXHOCTb MX MpaBufbHOro Bblbopa. Mo oTaenbHbiM BUAAM TOBapoB
(paboT, ycnyr) nepedyeHb WM cnocobbl goBefeHuA uMHpopmauum [0 notpebutena
ycTtaHasnueatoTcA NpasutensctBom Poccuinckon @epepaumn.,
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MHbopmauma 06 namMeHeHunAX:

®epeparnbHbiM 3akoHOM oT 21 gekabpa 2013 r. N 363-®3 B nyHKT 2 BHECEHbI U3MEHEHWA,
BcTynarowme B cuny ¢ 1 monsa 2014 r.

CM. TEKCT NyHKTa B npeabIayLuen pegakumm

2. VIHdopmaumAa o ToBapax (paboTtax, ycnyrax) B ob6A3aTesibHOM nopAagke OO/mMKHa
cogepxaTb:

HanMeHOBaHMEe TEXHUYEeCKOro perfamMmeHTa UM MHOE YCTaHOBNEHHOE
3akoHopaTensctBoMm Poccunckon depepaunmm O TEXHUYECKOM pPEryInMpoBaHUUN U
cBmoeTenbcTBytowee 06 06A3aTeNbHOM NOATBEPXKAEHNN COOTBETCTBMA ToBapa 0603HAYEHME;

cBegeHmA 06 OCHOBHbIX MNOTPEOUTENLCKUX CBOMCTBAxX ToBapoB (paboT, ycnyr), B
OTHOWEHUM NPOAYKTOB MWUTaHWA CBeOEeHUA O cocTaBe (B TOM 4uUC/le HanMeHOBaHue
NUCNOMb30BAHHbLIX B MNpoUecce MW3roTOBMEHUA MNPOAYKTOB MUTaHUA NuLeBbIX [06aBOK,
Buonornyeckn akTuBHbIX [06aBOK, WMHMOpMaUMA O HannyMu B NpOoAyKTax nuMTaHuA
KOMMOHEHTOB, MNOJIYYEHHbIX C MPUMEHEHUEM [EeHHO-VHXXEHEPHO-MOANDULMPOBAHHbLIX
OpraHu3moB, B crfiydae, ecnn cogepXkaHuve ykKasaHHbIX OpraHn3MOB B TakOM KOMMOHEHTe
coctaBnAeT 6onee OeBATU [OeCATbIX MNPOUEHTa), MULWEBOM LEHHOCTU, Ha3HayeHun, o6
YCNOBUAX NPUMEHEHUA N XPaHEHMA NPOAYKTOB NUTaHWA, O cnocobax M3roToOBMEHNA rOTOBbIX
6non, Bece (obbeme), gate N MecTe M3roTOBNEHWA U YNakoBKW (pacdacoBKu) MPOAyKTOB
NMATaHWA, a TakXXe CBeAEeHMA O MNPOTMBOMNOKa3aHuAX OJ1A UX NPUMEHEHUA NPU OTOENbHbIX
3aboneBaHunAx. [lepeyeHb ToOBapoB (paboT, ycnyr), uHdopmaumA O KOTOPbIX AOSIHKHA
cogep>XaTb NPOTMBOMNOKa3aHWA 0714 UX MPUMEHEHMA MpU OTAENbHbIX 3abosieBaHuAX,
yTBepxaaetca NpasutensctsoM Poccurickon depepaunu;

LeHy B pybnAx v ycnosuA npuobpeTeHuAa TosBaposB (paboT, ycnyr), B TOM 4ucne npu
onsiate ToOBapoB (paboT, ycnyr) 4yepe3 onpenesnieHHOe BpemA Mnocne ux nepepayu
(BbINONTHEHMA, OKa3aHMA) noTpebuTento, MNOMHYK CyMMYy, MNOANEeXalyk BbinnaTte
noTpebutenem, n rpadouk noraweHmnAa 3ToM CyMMbl;

FTAPAHT:

Cm. ®epepanbHbin 3akoH oT 21 gekabpAa 2013 r. N 353-O3 "O noTpebutensckoMm Kpeaute
(3amme)", BcTynatowmii B cuny ¢ 1 niona 2014 r.

Cwm. MNMamATKy 3aeMimka no noTpebuTenbCKoMy KpeanuTy, U3N0oXKEHHY0 B nucbme LIBP ot 5
maA 2008 r. N 52-T

rapaHTUNHbBIA CPOK, €CIIN OH YCTaHOBJIEH;

npasuna v ycnosua 3aPdPeKTUBHOro n 6e3onacHoro 1crosb3oBaHnA ToBapos (paboT,
yenyr);

MHgopMauuo 06 aHepreTUu4eckon ahPeKTUBHOCTU TOBAPOB, B OTHOLEHUU KOTOPbIX
TpeboBaHME O HaANUYMMU Takou uUHGoOpmMauunm onpeneneHo B COOTBETCTBUM C
3akoHopgaTenbcTBOM 06 3HeprocbepeXxeHUum U O NOBbIWEHUN SHEPreTUu4eckomn
APPEKTUBHOCTU;

CPOK CNy>6bl UM CPOK rOAHOCTM ToBapoB (paboT), yCTaHOBMEHHbLIM B COOTBETCTBUN C
HacToAWMM 3akOHOM, a TakXe CBefeHUA O HeoOXoAuMbIX OEeUCTBUAX noTpebutenAa no
NCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUAX MPU HEBbLINONIHEHUU TakKUX
OEenCTBUI, ecnun ToBapsbl (paboTbl) MO NCTEYEHUM YKa3aHHbIX CPOKOB NPeacTaBnAT ONAacHOCTb
ONA XXM3HW, 300POBbA U MMyLLECTBa MOTPebuTenA wWamM CTaHOBATCA HenpurogHbiMW AnA
NCMNOMb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoXpaeHua), PupmeHHoe HamMmeHoBaHue (HammeHoBaHue)
n3rotToBuTenAa (UCNONHUTeNA, npopasua), YNOJIHOMOYEHHOW oOpraHusaumm wunwu
YNOSIHOMOYEHHOIr0 NMHOMBMAYaNbHOrO NpeanpuHuMaTens, UMnopTepa;

UHgopmaumio 06 o6A3aTesibHOM MOATBEPXAEHUM COOTBETCTBMA ToBapoB (paboT,
YCNyr), yKasaHHbIX B NMyHKTEe 4 cTaTby 7 HACTOALLEro 3aKoHa;
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WMHopMaLMIo 0 Npasmnax NPoaaXknm TOBapoB (BbINO/THEHNA paboT, OKasaHWA yCnyr);

yKasaHue Ha KOHKpeTHoe Nnuo, KoTopoe 6yaeT BbINONHATL paboTy (OkasbiBaTb yCnyry),
1 HdOpMaLMIO O HEM, eCIIM 3TO UMEEeT 3HaYeHne, NCXoaA U3 xapakTepa paboThbl (ycryru);

yKasaHue Ha ucnonb3oBaHue OHOrpaMMm Mpu OKa3aHuM pasBfieKaTesbHbIX YCyr
NCNONHNTENAMWN MY3blKasibHbIX MPOV3BEAEHUMN.

Ecnn npuobpeTaembin notpebutenem ToBap Obln B ynoTpebnieHus WAnM B HEM
yCTpaHANCA HepocTaTok (HepocTaTku), noTpebuTtenio AosmkHa ObliTb npepocTaBneHa
nHdopmauma 06 aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHMAX, NPeabABNAEMbIX K 3TUKeTKaM, Apfblkam nMbo nnctkam-
BK1agbllaM ynakoBaHHbIX NULLEBbLIX NPOAyKTOB, cM. DefepanbHbiv 3akKoH OT 2 AHBapA 2000
r. N 29-®3

MHdopmauma 06 namMeHeHunAX:

®epneparsnbHbiM 3aKOHOM OT 21 gekabpa 2004 r. N 171-O3 B nyHKT 3 BHECEHbI U3MEHEHUA

CM. TEKCT NyHKTa B npeablayLuen pegakumm
3. NHdopmauma, npenycMoTpeHHasa ryHKTOM 2 HACTOAWeW cTaTbu, A0BOAUTCA OO
cBefeHnA notpebutenen B TEXHNYECKON OOKYMEHTauun, npunaraeMmon K tosapam (pabotawm,
ycnyram), Ha 3TUKeTKax, MapKMpoOBKOM NN UHbIM CNOCOOOM, NPUHATLIM AS1A OTAENIbHbIX BUAOB
ToBapoB (paboT, ycnyr). WHdopmauma o6 obAa3aTtesibHOM MNOATBEPXOEHMM COOTBETCTBUA
TOBapoB npepncrtaBnAeTcA B nopAagke M cnocobamun, KOTOpble YyCTaHOB/EHbI
3akoHogatenscTeoM Poccuinckon depepaumm 0 TEXHUYECKOM peryimpoBaHnn, 1 BKOYAeT B
cebA cBeeHnA 0 HoMepe OOKYMEHTa, NoATBepXAalowero Takoe COOTBETCTBMUE, O CPOKE ero
AEencTBnA N 06 opraHM3aunu, ero BbiaaBLLEN.
Ab63au BTOpOW yTpaTus cusy.

MHdopmauma 06 namMeHeHnsAX:

Cm. TekcT ab3aya BTOPOro

CratbAa 11. Pexkum paboTbl npoaasua (MCnonHNTenA)
TAPAHT:

Cwm. SHUmMKnoneoum n gpyrue KoMMeHTapum K ctatbe 11 HacToAwero 3akoHa

1. Pexum paboTbl rocyfapCTBEHHbIX, MYHUUUMANbHbIX OpraHu3auni TOPro.nu,
ObITOBOrO M WHbIX BWMOOB O6CNYy>XMBAHWA MOTpebuTenen ycTaHaBNMBAETCA MO pPELIEeHUIO
COOTBETCTBEHHO OpraHoOB WCMONHUTENbHOW Bnactu cybbekToB Poccuinckon depepaumn u
OpraHoB MECTHOro caMoyrnpaBieHuA.

2. Pe>xknm paboTbl opraHn3aumin, ocyLecTBAAIOWNX OeATENbHOCTb B cdhepax TOprosoro,
ObITOBOrO M WHbIX BUAOB 0OCAY>XMBaAHUA MNOTpebuTenem MU He yKasaHHbIX B MNyHkTe 1
HacToAWEeN cTaTbu, a TakXe WHOMBMAOYasbHbIX NpegnpuHuMartenen ycraHaBnMBaeTCcA UMK
CaMOCTOATEbHO.

3. Pexxum paboTbl npogasua (MCnosHMTend) AoBogMTCA OO CBeaeHmnA notpebutenen u
OOJIXEH COOTBETCTBOBATb YCTAHOBIEHHOMY .

MHdopmauma 06 namMeHeHnAX:

®epneparsnbHbiM 3akoHoM oT 21 pekabpa 2004r. N 171-03 B HaumeHOBaHWEe BHECEHbI
N3MEeHeHNs
CM. TEKCT HauMEeHOBaHUA B npeabIayLIen pegakumm
CratbAa 12. OTBETCTBEHHOCTb WU3roToBMTenA (UCNOMHUTENA, npogaBua) 3a
HeHagiexXalyo nHpopmauuio o Toeape (paboTe, ycnyre)
FTAPAHT:
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Cwm. 3HU,I/IK}'IOH€,EI,I/II/I n opyrme KOMMeHTapum K ctaTtbe 12 HacToALwero 3akoHa
NHdopmaumna 06 namMeHeHnAXx:

@epneparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 1 BHECEHbI U3BMEHEHUNA

CM. TeKCT nyHKTa B npeablayLuen pegakuymm

1. Ecnu notpebutento He npenocTaBfieHa BO3MOXXHOCTb He3amMeanuTesibHO MOAyYnTb
npu 3akyYeHnn gorosopa nHgopmMaumio o Toape (paboTe, ycnyre), oH Brnipase notpeboBaTtb
OT npopasua (MCNOMHUTENA) BO3MELWEHUA YObITKOB, MPUYMHEHHbIX HEOOOCHOBAHHbLIM
YK/TIOHEHMEM OT 3ak/4YeHMA [O0roBopa, a eCcnu OO0roBop 3ak/4eH, B pa3yMHbI CPOK
0TKasaTbCA OT ero WCMosiHeHUA U noTpeboBaTb BO3BpaTa ynjayeHHOW 3a ToBap CYyMMbl U
BO3MeELLEHNA opyrnx yobITKOB.

Mpn oTKase OT WUCNOMHEHWA p[oroBopa noTpebuTens 06A3aH BO3BpaTUTb TOBap
(pesynbTat paboThl, yCNyru, eCnv 3To BO3MOXXKHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).

2. MNMpopasew (MCNONHUTENb), HE NPEaOCTaBMBLUMI MOKYNaTesto NOHOM U AOCTOBEPHON
nHpopmauum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaoYyCMOTPEHHYIO
nyHkTamu 1-4 ctaten 18 unu nyHkTom 1 ctatbm 29 HacToAwero 3akoHa, 3a HepoCTaTKu
ToBapa (paboTbl, YyCnyru), BO3HUKLUME MNOCME €ro nepepadyn noTpebuTento BCNeacTBue
OTCYTCTBWA Y HEr0 Takon MHpopmaLumn.

3. MMpu NpuYnHeHUn Bpeda >XXM3HU, 300POBbLI0 U UMYLLECTBY NOoTpebuTenA BCreacTBme
HenpeaocTaBNeHnA emMy MNOSIHOM U OOCTOBEPHOM MHopmaumm o ToBape (paboTte, ycnyre)
noTpebuTtens Bnpase NoTpeboBaTh BO3MELLEHMA Takoro Bpena B nopAake, npenyCMoTPEHHOM
ctatbein 14 HacToAwero 3akoHa, B TOM YUC/E NOSIHOrO BO3MELLEHUA YObITKOB, NMPUYNHEHHbIX
NPUPOAHbLIM 06 beKTaM, HaXo4AWMMCA B COBCTBEHHOCTU (BNageHun) notpeburtena.

4. lMpwn paccmoTpeHun TpeboBaHUM noTpebuTena O BO3MewWweHUn YObITKOB,
NPUYMHEHHbIX HEOOCTOBEPHON WUAM HEeLOCTaTOYHO MOSIHOM MHopMaumen o ToBape (paboTe,
ycnyre), HeobxoAuMMO MUCXOAUTb W3 NpennonoxeHmAa o6 OoTcyTcTBUMM Yy noTpebutensa
creymrarnbHbIX NMO3HaHMI O CBOUCTBAX M XapakKTepucTukax Tosapa (paboTbl, ycnyru).

MHbopmauma 06 namMeHeHnnAX:

QepeparnbHbiM 3akoHom oT 21 pekabpa 2004r. N 171-®3 B HaMeHOBaHWE BHECEHbI
N3MEeHeHNs

CM. TEKCT HaMEHOBaHUA B npeabIgyLIen peaakumm
CratbAa 13. OTBEeTCTBEHHOCTb W3roToBMTeNnA (MCNONHWUTENA, npopasua,
YNOSIHOMOYEHHOW OpraHM3aumMm WanM YnoAHOMOYEHHOr0 MHOMBUAYANbHOMO
npegnpuHMMaTena, uMnopTepa) 3a HapyLweHue npas noTpebutenen
FAPAHT:

CM. SQHumknoneaun n gpyrme KOMMeHTapum K ctatbe 13 HacToAwero 3akoHa

MHbopmauma 06 nameHeHnsax:

®epneparsnbHbiM 3aKOHOM OT 21 gekabpa 2004 r. N 171-03 B nyHKT 1 BHECEHbI U3MEHEHUS

CM. TeKCT MyHKTa B rpeablAyLLen peaaxkuymm
1. 3a HapyweHue npaB noTpebuTenerr WU3rotoBuTeNb (UCMNONHUTENb, NpoAaBel,
YNOSIHOMOYEHHaA opraHmMsauua UM YNoSHOMOYEHHbIM MHOMBMAYaNbHbIN NpeanpuHUMaTensb,
NMMOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM UM LOrOBOPOM.

MHdopmauna 06 nameHeHnax:
®QepneparsbHbiM 3akoHOM oT 17 pgekabpa 1999 r. N 212-®03 nyHKT 2 W3/10KEH B HOBOW
peaakumm
CM. TEKCT NyHKTa B npeabigyLuen pegakumm
2. Ecnu vHOe He yCTaHOBMEHO 3aKOHOM, YObITKW, MNPUYMHEHHbIE NOTPebuTento,
noanexart BO3MELLEHUIO B MOHOW CyMMe CBEPX HEYCTOMKMW (MEeHW), YCTaHOBIEHHOMN 32KOHOM
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nnn goroBopom.

MHdopmaumsa 06 n3mMeHeHnsAX:
QepneparbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 3 BHECEHbI U3BMEHEHUNA

CM. TEKCT NyHKTa B npeabIgyLuen pegakumm
3. Ynnarta HeyCcTOMKKM (NeHn) n Bo3melleHne ybbITKOB He 0CBOOOXOAKT N3roToOBUTENA
(uvcnonHuTenA, npopaBua, YMNOJIHOMOYEHHYK OpraHmsauuto UM YNoSHOMOYEHHOro
WHOMBMAYANbHOrO NpegnpuHMMaTtenA, uMmnopTepa) OT WUCMOSIHEHUA BO3OXEHHbIX Ha Hero

06A3aTenbCTB B HAType nepe notpebuTtenem.

MHdopmauma 06 n3MeHeHNAX:
QepneparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 4 BHECEHbI UBMEHEHUA

CMm. TekCT nyHKTa B ripeabiayLyen pegakumm
4. NsrotosBuTenb (MCNOMHUTENb, NpoAaseLl, YNOSIHOMOYEHHaA opraHu3aumA unm
YNOSIHOMOYEHHbIN UHAMBUAYANbHBIA NPeanpuHUMaTenb, MMNopTep) ocBoboXkpaeTcA OT
OTBETCTBEHHOCTM 3a HeucnosiHeHne o06A3aTeNbCTB WM 3a HeHagfiexatilee WCnosiHeHne
06A3aTenbcTB, €CnNn AOKaXKeT, YTO HeucronHeHne obA3aTenbCcTB WUNM UX HeHaasnexallee
NCMOSIHEHNE MPOU30LIO BCEACTBME HEMNPeoaosIMMON CUlbl, @ TakXKe MO MHbIM OCHOBaHUAM,
npeaycMOTPEHHbIM 3aKOHOM.

MHdopmauma 06 naMeHeHnAX:
@®epneparnbHbiM 3aKkoHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 5 BHECEHbl U3BMEHEHUNS

CM. TEKCT NyHKTa B rpeablayLuen pegakumm
5. TpeboBaHmnA NnoTpebuTenAa o6 ynnaTte HeyCTOMKN (NeHn), NpeayCMOTPEHHON 3aKOHOM
WNn OOroBOPOM, MOANEXaT YOOBMETBOPEHUIO U3rOTOBUTENEM (UCMONHUTENEM, NpOoAaBLOM,
YNONMHOMOYEHHOW oOpraHusaumen nUnNu YnNOJITHOMOYEHHbLIM WHAWBUAYANbHbIM
npegnpuHMMmaTenemM, UMNopTepoMm) B 4O6POBOSIbHOM NOpAOKe.

MHdpopmaumsa 06 namMeHeHnsAX:
QepneparsibHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 6 BHECEHbI U3BMEHEHUA

CM. TEKCT NyHKTa B peabIayLuen pegakumm

6. MMpn yoosneTBopeHun cynom TpeboBaHun NoTpebuTena, YCTaHOB/EHHbIX 3aKOHOM,
Cyd B3bICKMBaAEeT C U3rotoBuTenAa (MCMNosHUTENA, npoaasua, YNOSHOMOYEHHOW opraHv3auuu
W YyNOSTHOMOYEHHOr0 MHOMBUAOYaNbHOMO NpeanpuHuMaTena, uMmnopTepa) 3a HecobnogeHve
B [O0OPOBOMBLHOM MOpAAKe YyAOBNETBOPEHWA TpeboBaHuK noTpebutena wTpad B pasmepe
NATLOECAT NPOLEHTOB OT CYMMbI, MPUCY>XOEHHOW CYAOM B NMOMb3y noTpebutens.

Ecnn c 3aABneHvem B 3awuTy npasB MNoTpebuTenAa BbICTYNawT 06LWeCTBEHHbIe
obbeanHeHnA noTpebuTenen (Mx accoumauymu, CoK3bl) UM OpraHbl MeCTHOro
camoynpaefieHnsd, MNATbAECAT MNPOUEHTOB CYMMbl B3bICKAHHOrO wWTpada nepevncnarTca
yKasaHHbIM 06 beAMHEHNAM (MX accoumaumamM, Co3am) Um opraHam.

CratbAa 14. MmywecTBeHHaA OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbI BCNeacTeBue
HeooCTaTKoB ToBapa (paboThl, ycnyrun)
FTAPAHT:

CM. SHumknoneauu n gpyrme KOMMeEHTapum K ctatbe 14 HacToAwero 3akoHa
1. Bpen, NPUYUHEHHBbIN XW3HW, 300POBLI0 MW UMYLLECTBY NOTpebuTenA BCneacTBue
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PeLENnTYPHbIX U UHbIX HEJOCTATKOB ToBapa (paboThl,
yCnyru), NoANeXnT BO3MELLEHNIO B NOSTHOM OOBbEME.
2. lNMpaBo TpeboBaTb BO3MELLEHWA Bpeaa, NMPUYMHEHHOrO BCNEACTBME HEOOCTaTKOB
ToBapa (paboTbl, yCnyru), NnpM3HaeTcaA 3a AbbiM NOTEPMNEBLUMM HE3ABMCMMO OT TOro, COCTOAN
OH B JOrOBOPHbIX OTHOLEHNAX C NPOAAaBLOM (MCNONHUTENEM) NN HET.

MHdopmauma 06 nameHeHnAX:
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®epeparnbHbiM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 3 BHECEHbI U3MEHEHUA

CM. TeKCT NyHKTa B ripeabiayLuen pegakumm

3. Bpen, NpUYMHEHHbIN XU3HW, 300POBbLI0 WU UMYLLECTBY MNOTPebuTena, noanexuvr
BO3MELLEHNIO, €CNN Bpen NPUYNHEH B TEYEHME YCTaHOBJIEHHOINO CpokKa CnyX6bl UM cpoka
rogHocTu ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) OO/MKEH OblTb YCTaHOB/EH B COOTBETCTBUM C
nyHKTamu 2, 4 ctatbMm 5 HacToAwero 3akoHa CpPOK Cny>X6bl UM CPOK FOAHOCTU, HO OH He
ycTaHoBNeH, NMbo noTpebutento He Oblna npegocTaBfieHa MNoOMHAA W OOCTOBEpHasA
nHdopmaumA O cpoke cnyxbbl WM Ccpoke rogHocTu, Nnbo noTpebuTtenb He 6bin
NPOVHMOPMUPOBAH O HEOBXOOUMbIX OENCTBUAX MO UCTEYEHUM cpoKa CNy>XObl UM cpoka
rOAHOCTU N BO3MOXHbIX MOCNEACTBUAX NPU HEBLINOSIHEHNN YKa3aHHbIX AeNCTBUK, Nnbo ToBap
(pesynbTtaT paboTbl) MO UCTEYEHUM ITUX CPOKOB MPEACTaBMAET OMNaCHOCTb AN1A >XU3HU W
300p0BbA, Bpen NOANEXUT BO3MELLEHMIO HE3ABUCUMO OT BPEMEHWN €ro NPUYMHEHMA.

Ecnn B cooTtBeTcTBMM C nyHKTOM 1 cTatbyM 5 HacToAwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHOBUA Ha ToBap (PaboTy) CPOK Cny>kbbl, Bpen NOANEXUT BO3MELLEHNIO
B Clly4yae ero npuYnHEeHMA B TeYeHue [OecATU NeT CcOo OHA nepepaym ToBapa (paboThbl)
noTpebuTento, a ecnv AeHb nepegaydn ycTtaHoBUTb HEBO3MOXHO, C AaTbl M3roTOBIEHNA TOBapa
(OKOHYaHWA BbINONHEHNA PaboThl).

Bpen, npuyvHeHHbIN BCnencTBMe HeOOCTaTKOB ToOBapa, MOOJIEXUT BO3MELLEHUIO
npoaaBLOM UM N3roToBUTENEM ToBapa No BbIGOpY NoTepresLuero.

Bpen, npuvYMHEHHbIN BCNeACTBME HEeOoCTaTKOB paboTbl UAWM  yCAyru, NOONEeXuT
BO3MELLEHNIO UCMONTHUTENEM.

4. WNarotoBuTenb (UCMONHUTENb) HeECeT OTBETCTBEHHOCTb 3a Bpefd, MPUYUHEHHbIU
XXN3HU, 300POBLI0 UM UMYLLECTBY noTpebuTena B CBA3W C MCMNONb30BaHMEM MaTepuasnos,
o6opynoBaHA, MHCTPYMEHTOB U UHbIX CPeacTB, HEO6XOAMMbIX ANA NPOU3BOACTBA TOBapOB
(BbINONHEHWA paboT, OoKa3aHuA YCMyr), HE3aBUCMMO OT TOrO, MO3BOMAN YPOBEHb HAyYHbIX W
TEXHNYECKUX 3HAHNWN BbIABUTb NX OCOObIE CBOMCTBA U/ HET.

5. N3roToBuTenNb (UCNONHUTESb, NPOAAaBEL,) 0CBOOOXAAeTCA OT OTBETCTBEHHOCTU, €Cln
OOKaXeT, 4YTO Bpen MNPUYMHEH BCNeACTBME HEenpeoaosIMMON CUMbl WN HapylweHusa
noTpebutenem ycTaHOBMEHHbLIX MPaBuUA MCMNONb30BaHWA, XPaHEHWA WU TPaHCNOPTUPOBKMU
ToBapa (paboTbl, ycnyru).

MHdopmauna 06 nameHeHnax:

®epepanbHbiM 3akoHOM 21 agekabpsa 2004 rr. N 171-03 B cTtatbio 15 BHECEHbI U3MEHEHUNA

CMm. TekCT cTaTtbu B ripeabiayLyen peaakuymm
CraTtba 15. KomneHcaumAa mopanbHoro speaa
FAPAHT:

Cwm. SHuUmMKnonegum n gpyrue KOMMeHTapum K ctatbe 15 HacToAwero 3akoHa

MopanbHbln Bpen, MNPUYUHEHHbLIW NoTpebuTento BCAEACTBUE HapyweHuA
narotosutenem (MCNONHUTENEM, NPOLaBLOM, YMNOSIHOMOYEHHOW oOpraHusaumen wunu
YNOSIHOMOYEHHbIM MHAMBMAOYANbHbIM NpeanpuHUMaTenemM, UMMNOPTEPOM) MpaB noTpebuTtena,
npeoycMOTPEHHbIX 3akOoHamMu W npaBoBbiMM akTamu Poccuinnckon depepauunu,
pPeErynnpyowmmm OTHOWEHMA B o06nacTu 3awWuTbl npaB notpebuTtenen, NoaonexuT
KOMMeHcauunm npuyYnHUTENEM Bpeda nNpu HanMyum ero BuHbl. Pasmep kKomneHcaumu
MOpanbHOro Bpepa onpefenAeTcA CyAOM W He 3aBUCUT OT pa3mepa BO3MeELEeHUA
UMYLLECTBEHHOrO Bpeaa.

KomneHcaunA mMopanbHOro Bpeda OCyLWeCTBMAeTCA He3aBUCUMMO OT BO3MeELLEeHUA
UMYLLLECTBEHHOrO Bpeda WU NOHECEHHbIX NOTpebuTenem yoblTKOB.


http://ivo.garant.ru/document?id=12017771&sub=109
http://ivo.garant.ru/document?id=3859058&sub=1403
%5Cl%20%22sub_502%22
%5Cl%20%22sub_504%22
%5Cl%20%22sub_5%22
http://ivo.garant.ru/document?id=12038155&sub=110
http://ivo.garant.ru/document?id=3900266&sub=15
http://ivo.garant.ru/document?id=57492336&sub=0
%5Cl%20%22sub_101%22

CratbAa 16. HepmencTtBuTenbHOCTb YCNOBUW [OroBopa, ywemnawuwmx npasa
notpebuTena
FTAPAHT:

Cwm. QHUmMKnonegum n apyrue KOMMeHTapum K ctatbe 16 HacToAwero 3akoHa
1. YcnoBumAa pgorosopa, ywemnawwme npasa notpebutenAa No cpaBHEHUIO C NpaBuiamu,
YCT@HOBJ/IEHHbIMX 3aKOHaMW WM WHbIMW MNpaBoBbiMM akTamu Poccuinckon depepauyn B
obnacTtu 3awuThbl Npas NoTpebutenen, NPU3HaKTCA HeAENCTBUTESBHBIMU.
Ecnu B pesynbTate MCNoNHEHNA OOroBopa, yWweMnAlLWwero npasa noTpebutena, y Hero
BO3HUKIIM YObITKW, OHU NOAMEXAT BO3MELLEHUIO N3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM)
B NOJSIHOM o6beme.

NHdopmaumna 06 N3MeHeHnAX:
@epeparnbHbiM 3akoHOM 21 gekabpa 2004 r. N 171-D3 B nyHKT 2 BHECEHbl UBMEHEHNA

CM. TeKCT nyHKTa B rpeabiayLuen pegakumm

2. 3anpewaeTtcA obycnosnuvBaTtb npuobpeTeHne ofHMX ToBapoB (paboT, ycnyr)
ob6A3aTesnibHbIM NpMoBpeTEHNEM UMHbIX TOBapoB (paboT, ycnyr). Y6bITKWU, MNPUYUHEHHbIE
noTpebuTento BCNeacTBME HapyleHWA ero npasa Ha cBOOOOHbIN Bbibop ToBapoB (paboT,
ycnyr), BO3MeLLanTCcA NpoaasLoM (UCNOSTHUTENEM) B NOSIHOM O6beMe.

3anpewaeTtcA obycnoenuBaTb yOoBNeTBOpeHWe TpeboBaHUM noTpebuTenen,
npeabABMAEMbIX B TeYEHMe rapaHTUWMHOro Ccpoka, YCNoBUAMWU, HEe CBA3AHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

MHdopmauma 06 n3MeHeHnAX:

QepeparnbHbiM 3akoHOM oT 21 gekabpsa 2013 r. N 363-O3 B nyHKT 3 BHECEHbl M3MEHEHUH,
BcTynarLwme B cuny ¢ 1urona 2014 r.

CM. TeKCT nyHKTa B nipeablayLuen pegakuymm
3. lpopaBey (ucnonHuTenb) He BnpaBe 6e3 cornacmAa noTpedbuTena BbINOMHATL
OOMNONHUTENbHbIE PaboThl, ycnyrn 3a nnaty. NoTpebuTene BNpaBe OTKa3aTbCA OT Onnatbl
Takmx paboT (ycnyr), a ecnm OHW onnayeHbl, NoTpebuTenb Bnpase notpeboBaTb OT Npoaasua
(ncnonHuTenA) BosBpaTa ynnadeHHon cymmbl. Cornacve noTpebutenA Ha BbINOSHEHWE
OOMNONHUTENbHBIX pPaboT, ycnyr 3a nnaTty ogopMAeTCA NpoAaBLOM (MCNONHUTENEM) B
NMUCbMEHHOWN hopme, eCIIU MHOE He NPeayCMOTPEHO heaepanbHbIM 3aKOHOM.

MNHdopmaumna 06 N3MeHeHnAX:

QepeparnbHbiM 3aKoHOM OT 5 maa 2014 r. N 112-03 HacToAwmn 3akoH AOMOMHEH CTaTben
16.1
CratbAa 16.1. Dopmbl 1 NOPAAOK ONnaThl NPU NpoaaXke ToBapoB (BbINOMHEHUN paboT,
oKasaHwum ycnyr)
FAPAHT:

CmMm. KOMMeHTapum K ctatbe 16.1 HacToAwero 3akoHa

NHdopmaumna 06 n3MeHeHnAXx:

®epeparnbHbiM 3akoHoMm oT 1 mMad 2017 1. N 88-03 nyHKT 1 ctaten 16.1 HacToALwero 3akoHa
U3JT0)KEH B HOBOW pefaKkuymn, BCTynaroLyen B cuy ¢ 1 oktabpa 2017 r.

CM. TeKCT NyHKTa B npeabiayLLen peaakumm

1. lNpopasey (McnonHuTeNb) 06A3aH ob6ecnevynTb BO3MOXHOCTb OnfaTtbl TOBApOB
(paboT, ycnyr) nyTemM WUCMofb30BaHMA HaUMOHAasbHbIX MNATEXHbIX MHCTPYMEHTOB, a TakXe
HasSIM4YHbIX pacyeToB No BbIGOPY NOTpPebUTENA.

O6Aa3aHHOCTb 06ecneynTb BO3MOXHOCTb onfaaTbl ToBapoB (paboT, ycnyr) c
NCNONb30BAHMEM HALUMOHANbHbIX MAaTeXHbIX WHCTPYMEHTOB B pamMKax HauWOHasbHOW
CMCTEeMbl MNaTeXHbIX KapT pacnpocTpaHAeTcA Ha npoaaBua (MCNonHWTEenA), y KOTOpOoro
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Bblpyyka OT peanusauum ToBapoB (paboT, ycnyr) 3a npeawecTBYOWN KaneHoapHbln rof
npesbllaeT COPOK MUNIMOHOB pybien.

Ecnn mecTto onnatbl TOBapoB (paboT, ycnyr) HaxoguTcA B MecTe, rge He
npenocTaBnATCA YCNyrm [ocTyna K MNOABUXKHOW paanoTeneoHHOW CBA3UM WU (Mnn)
cpeAcTBaM KOJUTEKTUBHOIMO [oCcTyna K WH(OPMaUNOHHO-TENTEKOMMYHUKAUMOHHON CeTu
"MinTepHeT", npogasey, (MCNoNHUTENb) ocBoboXaaeTcA OT 06A3aHHOCTM 0b6ecrneynTb B 3TOM
MecTe BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C WCMNOAb30BaHWEM HaUMOHAsbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mpopaeew ocBoboxaaeTcA OT 06A3aHHOCTM 06ecnevnTb BO3MOXHOCTb OnaThl TOBApOB
C MCNONb30BaHMEM HALUMOHASNbHbIX MATEXHbIX MHCTPYMEHTOB B TOProBOM OOBbEKTE, Bblpy4yka
OT peanu3aumm TOBAPOB B KOTOPOM COCTaBNAET MeHee NATU MWIMOHOB pybnen 3a
npeaLwecTBYOWMA KaneHoapHbIA rof.

FTAPAHT:

O6 0TBETCTBEHHOCTW 32 HEUCNOJSIHEHME YKa3aHHOW 06A3aHHOCTK cMm. KOAlT PD

2. OnnaTta ToOBapoB (paboT, ycnyr) MOXeT MNpoOM3BOAUTLCA NoTpebuTenem B
COOTBETCTBMM C YyKa3aHMeMm npopasua (MCMOMHUTENA) MyTEM pacyeToB 4epe3 CybbekToB
HauVOHaNbHOW NNaTeXHOW CUCTEMbl, OCYLLECTBNAKOWUX OKa3aHue nNaTeXHbIX YCryr B
COOTBETCTBUMN C 3akoHopaTensctBom Poccuinckon depepaunun 0 HaUMOHANBLHOW NAaTeXHOoU
CUCTEME, ECNIU NHOE He YCTaHOBNEHO dheaepasbHbIMM 3aKOHaMU U MHBIMW HOPMAaTMBHbLIMU
npasoBbIMU akTaMmn Poccumnckon depepauunn.

3. lNpu onnate TOBapoB (paboT, yCnyr) HalAWYHbIMW [OEHEXHbIMU cpencTBamu
obA3aTenbcTBa NOTPebUTENA nepen NpoaasLUOM (MCNONHUTENEM) NO onnaTte ToBapoB (paborT,
YCIyr) CYMUTaKTCA WUCMNOMHEHHbIMA B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa
BHECEHWA HaNNYHbIX OEeHEeXHbIX CpeacTB nNpogasuy (MCrosHUTEN0) MO0 NNaTexXHoOMy areHTy
(cybareHTy), ocyLLecTBAAOWEMY OeATENbHOCTL NO NPUEMy naaTeXxen U3nyeckmnx nuu.

Mpn onnate ToBapos (paboT, ycnyr) nyTeM nepesona npeaoctaBnaemMblX noTpebnTenem
HanMyHbIX OEHEeXHbIX cpeacTB 6e3 OTKpbITMA 6aHKOBCKOro c4yeta obA3aTenbcTBa
notpebutenAa nepen npoaaBuOM (MCMOAHUTENEM) no onsate ToBapoB (paboT, ycnyr)
CUMTAIOTCA MCMOSIHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C MOMEHTa BHECEHUA
noTpebuTenem HasM4HbIX OEHEXHbIX CPeAcTB KpeaouTHOW opraHmsauum nmbo 6aHKOBCKOMY
nnaTtexHoMy areHTy (cybareHTy), OCyWecTBNAKWMM OeATENbHOCTb B COOTBETCTBUU C
3akoHopartesnbcTBoMm Poccuimnckon @epepaumm 0 HauMOHaNbLHOW NaTeXXHoM cucTeme.

Mpn onnate TOBapoB (paboT, ycnyr) NnyTem nepeBofa LEHEXHbIX CPeacTB B pamKax
npUMeHAeMbIX OOpM 6e3HaNMYHbIX pacdeToB ob6A3aTenbCcTBa NOTpPebuTena nepesn nNnpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) cyMTaroTCA MCMOSIHEHHBIMWA B CyMMe,
yKa3aHHOW B pacrnops>XeHnn 0 NepeBoae OEHEXHbIX CPeACTB, C MOMEHTa NOATBEPXKOAEHUA ero
ncnonHeHmA obecnyxmnsarowen NnoTpebuTena KpeauTHOM opraHm3aumen.

4. lNpn onnate TOBapoB (paboT, ycnyr) npogasuy (WUCNOMHUTEND) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLWEHMW OOHOro Buaa ToBapoB (paboT, ycnyr) pasfivyHble UeHbl B
3aBMCUMMOCTM OT cnocoba ux onnaTbl NOCPEACTBOM HalMYHbIX pacyeToB WM B paMKax
npUMeHAeMbIX (OOpM 6e3HaNINYHbIX PacHeTOoB.

5. MNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy NOTpebuTensa
yb6bITKW, BbI3BaHHbIE HapyLleHnem TpeboBaHu nyHkTa 1 HacToALLEN cTaTbu.

Cratba 17. CynebHana 3awmTta npas notpebutenen
FAPAHT:

CM. DHumKnonegmmn n Apyrue KOMMeHTapumn K ctatbe 17 HacToALlero 3akoHa

O paccmoTpeHn cygammn rpaxkgaHcKmx gen no cropam O 3awuTte npaB norpebutenen cw.
noctaHosrieHne Nnenyma BepxosHoro Cyna P® ot 28 nioHA 2012 . N 17
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1. SawmTa npaB NnoTpebuTenen ocywecTBNAETCA CYo0M.

MHdopmaumsa 06 nameHeHnsAX:
@epneparbHbiM 3akoHOM 21 fekabpa 2004 rr. N 171-D3 nyHKT 2 n3/10>KeH B HOBOW penakumm

CM. TEKCT NyHKTa B npeabIayLuen pegakumm

2. ckn o 3awuTte npaB noTpebutenen MoryT 6biTb NpeabABeHbl Mo BblIbopy nctua B
cyn no MecTy:

HaxoXOeHnA opraHm3auum, a ecnm OTBETYMKOM ABMAETCA WHAMBUAOYaNbHbIN
npeanpuHMMaTenb, - ero XXUTenbCcTBa,

XXUTENbCTBA UM NpebbiBaHMA UCTUA;

3aKJII0YEHNA NN UCMONHEHNA O0roBopa.

Ecnn wnck Kk opraHusaumm BbiTeKaeT U3 [OeATENbHOCTU ee dunmana wmnum
npencTaBUTENbCTBA, OH MOXET ObITb NMPEeAbABSIEH B Cyh MO MECTY HaxoXxaeHua ee cmnunana
W NpeacTaBmMTENbLCTBA.

NHdopmaumna 06 n3MeHeHnAXx:

@epeparnbHbiM 3akoHoMm OT 18 mona 2011 r. N 242-D3 nyHKT 3 U3/10KeH B HOBOU pefakumu,
BcTynarowyeu B cuny ¢ 1asrycta 2011 r.

CM. TeKCT NyHKTa B npeabiayLLen peaakuymm
3. lNoTpebuTtenn, UHble UCTUbI MO MWCKaM, CBA3aHHbIM C HapylWweHWem rnpas
notpebutenen, ocsoboXaatTCA OT ynnaTbl rOCyAapCTBEHHOW MOLWWMHLI B COOTBETCTBUM C
3akoHopaTenbcTBoM Poccuiickon depepaumm o Hanorax n céopax.

Mnasa Il. 3awmTa npaB noTpe6utenen Nnpu Nnpoaake ToBapoB NoTpedéuTenam

FAPAHT:
Cwm. cxemy "3awmTta npae notpebutenen npm npogaxe Tosapos”

NHdopmaumna 06 n3meHeHnAXx:

QepeparnbHbiM 3akoHOM 0T 25 oktabpa 2007r. N 234-O3 B HanmMeHOBaHWe BHECEHbI
U3MEHEHWA, BCTYnaroLme B CUITY 10 UCTEYEHUN COPOKa MNATH AHEN Noce AHA ohnymaribHOro
onybsimkoBaHuA Ha3BaHHOro @egeparsibHOro 3akoHa

CM. TEKCT HaUMEeHOBaHUA B rnpeabIayLuen pegakumm
CratbAa 18. NpaBa noTpebutena npu obHapy>XeHUn B TOBape He[OCTaTKOB
TAPAHT:

CM. QHUMKNoneann 1 apyrme KOMMeHTapumn K ctatbe 18 HacToAwero 3akoHa

MHdopmauma 06 n3mMeHeHnAX:

QepeparsibHbIM 3aKOHOM OT 25 okTAbpA 2007 r. N 234-03 B nyHKT 1 BHECEHbl M3MEHEHUH,
BCTynawLwme B CUY MO0 UCTEYEHUM COpOKa MATU [HEeU nocne [AHA opuumnasibHoOro
ony6nvkoBaHUA Ha3BaHHoro ®efgepasibHOro 3aKoHa

CM. TeKCT NyHKTa B ripeablayLuen pegakumm

1. MoTpebutens B criydae OBHapy>XeHWA B TOBape HeAOCTaTKOB, €CNU OHU He 6blnn
OroBOPEHbI NPOAAaBLOM, NO CBOEMY BbiOOPY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBApP 3TOM Xe MapKn (3TUX e Moaenu n (Unv) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap Apyron Mapku (mMogenu, apTukyna) c
COOTBETCTBYIOLMM NepepacyeToM MOKYMHOW LEHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbLUEHMA MOKYMHOW LiEHbI;

notpeboBaTb He3amenMTenbHOro 6e3B03Me3AHOro yCTpaHeHUA HefoCTaTKoB ToBapa
NNV BO3MELLEHNA pacxogoB Ha UX UcnpasrieHne noTpebutenem nnm TpeTbUM SINLOM;

OoTKasaTbCA OT WCMOSIHEHMA [O0roBopa Kynau-npoaaxkm u noTpeboBaTb BO3BpaTa
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ynna4yeHHOM 3a ToBap Cymmbl. [1o TpeboBaHMIO NpoaaBLa U 3a ero cHeT NoTpebuTensb OOMKEH
BO3BpaTUTb TOBap C HegocTaTkamu.

Mpn atom noTpebuTtenb Bnpase noTpeboBaTb TakXXe MOSHOMO BO3MELEeHNA YObITKOB,
NPUYUHEHHbLIX €My BCNeACTBME MpoAaXXum ToBapa HeHaanexawero kadectsBa. YObITKM
BO3MELWATCA B CPOKWU, YCTAHOB/IEHHble HAaCTOAWMM 3akOHOM AnA yOooBNeTBOPEHUA
COOTBETCTBYOLWNX TpeboBaHU NOTpebuTens.

B OTHOWEHMN TEXHUYECKN CMOXKHOro ToBapa noTpebuTenb B criydae OBHapy>XeHuA B
HEM HeOoCTaTKOB BrpaBe O0TKa3aTbCA OT MWCMNOMHEHUA [0rosopa Kynau-npogjaxm u
notpeboBaTb BO3BpaTa ynjiavyeHHOM 3a Takon ToBap CyMmbl iM6O NpeabABUTb TpeboBaHME O
€ro 3aMeHe Ha ToBap 3TOM XXe Mapku (Mogenu, apTuKyna) UM Ha Takon >Ke ToBap ApYyrom
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOWMM nepepacyeToM MOKYMHOW LiEHbl B TE€YEHUE
nATHaAUATW OHEN Co AHA nepenadn noTpebuTento Takoro Toeapa. [1o CTeYeHnn 3Toro cpoka
yKasaHHble TpeboBaHMA noanexar yaoBNeTBOPEHUIO B OOHOM U3 ClieayoWmxX Cnyyaes:

oBHapy>keHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyleHne YCTaHOBMIEHHbIX HACTOAWMM 3akOHOM CPOKOB YCTPaHEHWA HeOoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHNA TOBapa B TEYEHWE KaXXAoro roga rapaHTUUHOro cpoka
B COBOKYMHOCTM 6onee 4yem TpuauaTb OHEN BCNencTBME HEOOHOKPATHOro YCTpaHeHUA ero
pasfiMyHbIX HeA4OCTaTKOB.

[MepeyeHb TEXHUYECKM CIOXHbIX TOBApOB yTBEpXKAaeTcA MNpaBmutensctBoM Poccurickomn
depepaunn.

NHdopmaumna 06 n3MeHeHnAXx:

®epeparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-03 B nyHKT 2 BHECEHbI U3MEHEHUNA

CM. TeKCT nyHKTa B nipeabiayLuen pegakuymm
2. TpeboBaHuA, ykKasaHHble B MNyHKTe 1 HaCTOAWEW cTaTbWu, NPenbABAAKTCA
notpebutenem npogasuy MO0 YNOSTHOMOYEHHOW OpraHmM3aumn WM YrnoaHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHUMaTento.

NHdopmaumna 06 n3MeHeHnAXx:

QepeparnbHbiM 3aKOHOM OT 25 okTAbpa 2007 r. N 234-03 B ryHKT 3 BHECEHbI U3MEHEHMH,
BCTynawLme B CUY MO0 UCTEYEHUM COPOKa MATU [HEU nocne AHA opuumnaibHOro
onybsimkoBaHuA Ha3BaHHOro @egeparsibHOro 3akoHa

CM. TEKCT NyHKTa B npeablayLuen pegakumm

3. MNoTpebutens BnpaBe npeobABUTL TpeboBaHUA, yKasaHHble B ab3auax BTOPOM U
MATOM MNyHKTa 1 HacTOAWEW CcTaTbW, U3rOTOBUTEND, YMNOSIHOMOYEHHOW OpraHn3aunn wunu
YNOSIHOMOYEHHOMY UHANBUAYabHOMY NpeanpuHMMaTento, MMNopTepy.

BmecTo npepgbABneHnAa 3Tux TpeboBaHUM noTpebuTens BApaBe BO3BpPaTUTb
M3roTOBUTENIO UM UMMNOPTEPY TOBap HeHaanexawero kayectsa M notpebosaTb BO3BpaTa
ynna4yeHHoM 3a Hero CyMmbil.

4. YTpaTtun cuny.

MHdbopmauma 06 namMeHeHunnAX:
CM. TeKCT nyHKTa 4

QepeparibHbIM 3aKOHOM OT 25 okTAbpa 2007 r. N 234-03 B ryHKT 5 BHECEHbI U3MEHEHMH,
BCTynawLwme B CUy [0 WCTEYEHMU COpoKa MATU [AHEeN nocne AHA opuumanbHOro
onybsimkoBaHnA Ha3BaHHOro @egeparsibHOro 3akoHa

CM. TEKCT NyHKTa B npeablayLuen pegakumm
5. OTcyTCcTBME Y NOTPEObUTENA KACCOBOro NN TOBApPHOro Yyeka NMbo MHOro OOKYMEHTa,
yOOCTOBEPAOLWMX (haKT 1 yCcnoBmA NOKYMNKN ToBapa, He ABMAETCA OCHOBaAHWEM ANA OTKasa B
y0ooOBNeTBOPEHUN ero TpeboBaHni.
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FTAPAHT:

B cootBeTcTBUM cO cTaTben 493 K PD oTcyTcTBME Y NOTPEObUTENA yKa3aHHbIX JOKYMEHTOB
He NnwaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKMEe MoKasaHuA B NoaTBep>kaeHune
3aKno4eHnAa norosopa

MpopaseL (M3roToBUTENDL), YMNOSIHOMOYEHHAA oOpraHu3auuAa WM  YrnoSHOMOYEHHbIN
MHOVBMAOyanbHbIA NpeanpuHMMmaTens, UMNopTep 06A3aHbl NPUHATL TOBap HeHaanexawero
KayecTBa y notpebutena n B criy4ae HeobXxoaMMOCTU NMPOBECTU NPOBEPKY KavecTsa ToBapa.
MoTpebuTenb BnpaBe y4acTBOBaTh B NPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa o0 npuynmHax BO3HUMKHOBEHMA HeOOCTaTKOB ToBapa npoaasel
(nsrotoBuUTENb), YNOMHOMOYEHHAA OpraHu3aumA WM  YNOSHOMOYEHHbLIM WHAMBUAOYASbHbIN
npeanpuHuMaTenb, UMNopTep 06A3aHbl MPOBECTU 3KCrepTM3dy ToBapa 3a CBOW CYeT.
JKcnepTnsa ToBapa NpoBOAUTCA B CPOKWU, yCTaHOBNEHHble cTaTbAMM 20, 21 1 22 HAcTOALWEero
3akoHa OnA yaoBNeTBOPEHWA COOTBETCTBYHOWMX TpeboBaHwin notpebutenda. [oTpebutens
BNpase NPUCYTCTBOBaTb NMPU NPOBeOEeHUN 3KCNEepTU3bl TOBapa U B criydae Hecornacua C ee
pesynbTaTamy OCNopUTL 3aKNOYEHNEe Takon IKCNepTn3bl B cyaebHOM nopagke.

Ecnu B pesynbtate akcnepTu3bl TOBapa YCTAHOBJIEHO, YTO €ero HeAoCTaTKN BO3HUKIN
BCNeACcTBME OOCTOATENbCTB, 3a KOTOpble He OTBevyaeT npopasel, (M3roToBUTENDb),
noTpebutens 06A3aH BO3MECTUTb NpoaasLly (M3roTOBUTENID), YNOSHOMOYEHHOW OpraHu3aumnm
WA  YNOMHOMOYEHHOMY WHOMBUAYASNIbHOMY nNpennpuHUMaTento, UMNopTepy pacxodbl Ha
npoBefeHne 3KCNepTu3bl, a TakXe CBA3aHHble C ee NpoBefeHMeM pacxodbl Ha XpaHeHue u
TpaHCnopTUPOBKY TOBapa.

MHdopmauma 06 namMeHeHunAX:
@epneparibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHbI U3BMEHEHUNA

CM. TEKCT NyHKTa B npeablayLuen pegakumm

6. MNpopasel (M3roTOBUTENDL), YNOMHOMOYEHHAA OpraHM3auua UNn YnoJHOMOYEHHbIN
MHOMBUAOYaNbHbLIM NpeanpuHUMaTenb, UMNOPTEpP OTBeYaeT 3a HeaocTtaTky ToBapa, Ha
KOTOpPbIN HE YCTAHOBMIEH rapaHTUMNHbLINA CPOK, €CNK NOTPebUTeNb AOKAXKET, YTO OHU BO3HUKIIN
00 nepefadun ToBapa noTpedbuTento UM No NpUYMHaM, BO3HUKLLMM 00 9TOF0 MOMEHTA.

B oOTHOweHnn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLIA CPOK, npoaasel,
(nsrotoBuUTENb), YNOMHOMOYEHHAA OpraHM3aumA WU  YNOSHOMOYEHHbIM WHAMBUOYASbHbIN
npeanpuHMMmaTenb, UMNOpPTEP OTBeYaeT 3a HeoOoCTaTKu TOBapa, €CNU He LOKaXEeT, YTO OHU
BO3HUK/IM NOCMe nepefayn ToBapa MOTpebuTento BCMeACTBME HapyleHuA noTpebutenem
npasuna UCMOSIb30BaHUA, XPaHEHNA WU TPAHCNOPTUPOBKU ToBapa, AeNCTBUN TPETbUX NULL NN
HENpPeoaosIMMON CUSbI.

MHdopmaumna 06 N3MeHeHnAX:

QepeparnbHbiM 3akoHoMm OT 21 pgekabpsa 2004r. N 171-@3 nyHKT 7 W3/I0KEH B HOBOW
peaaxkumm

CM. TeKCT NyHKTa B nipeabiayLen peaakuymm

7. JocTtaBka kpynHorabapuTHOro tToBapa M ToBapa BecoMm 6ofiee NATU KUNOrpaMmMoB
ON1A PEMOHTA, YUEHKN, 3aMeHbl U (MNK) BO3BPAT MX NOTPEOUTENIO OCYLLECTBNAIOTCA CUNaMm 1
3a cyeT npogasua (M3roToBUTENA, YNOMHOMOYEHHOMW OpraHuMsauun Wuam YnosHOMOYEHHOrO
WHAUBMAOYaNbHOrO npepgnpuHuMmaTena, umnopTtepa). B cnyyae HemcnonHeHvA paHHON
06A3aHHOCTU, a TakXe Mnpu OTCYyTCTBMM npogaBua (M3roToBuUTENA, YNOTHOMOYEHHOM
opraHumsauun unm ynosIHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHuMaTens, uumnopTepa) B
MEecTe HaxoXAeHuA noTpebutenA poctaBka M (UM) BO3BpaAT YyKasaHHbIX TOBapOB MOryT
ocylecTBnATbCA noTpebutenem. [lNpn aTom npopasel (M3roToBUTENb, YNOHOMOYEHHAaA
opraHusauuA UM ynoHOMOYEHHbIN NHOMBUAYabHbIA NpegnpuHMMmaTens, MMnopTep) obA3aH
BO3MECTUTb NOTPEOUTENIO pacxonbl, CBA3aHHbIE C OOCTABKOM U (MNM) BO3BPATOM yKa3aHHbIX
TOBapOB.
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CratbAa 19. Cpoknm npegbABneHna notpebutenem TpeboBaHUN B OTHOLWEHUU
HegocTaTKoB ToBapa
TAPAHT:

Cm. SHUmMKnonegum n gpyrme KoOMMeHTapum K ctatbe 19 HacToAwero 3akoHa

WHdopmaumna 06 N3MeHeHNAX:
QepneparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-03 B nyHKT 1 BHECEHbI UBMEHEHUNA

CM. TeKCT nyHKTa B rpeabiayLyen pegakumm

1. lNoTpebutenb BnpaBe NpeabABUTL MNPEOYyCMOTPEHHble cTaTberd 18 HacToAwero
3akoHa TpeboBaHMA K npoaaBuy (M3roTOBUTENO, YMNOSTHOMOYEHHOW opraHuMsauum unu
YNOJITHOMOYEHHOMY WHOMBUAYaANbHOMY nNpeanpuHMMaTento, UMnopTepy) B OTHOLIEHWUU
HeJOCTaTKOB TOBapa, €Cfiv OHU OOHapy>XeHbl B TeYEeHWEe rapaHTUMHOrO Cpoka WM Cpoka
rOAHOCTM.

B oTHOweHWn TOBapoB, Ha KOTOPble rapaHTUMHbIE CPOKU WN CPOKW FOAHOCTU He
yCTaHOBJIEHbI, NOTpebuTensb BNpase nNpeabABUTbL yKasaHHble TpeboBaHWA, ecriv HeJocTaTkKu
TOBapoB O6HApy>XeHbl B pasyMHbI CPOK, HO B npepenax ABYX NleT CO OHA nepegayn ux
noTpebutento, ecnv 6onee onvTeNbHbIE CPOKN HE YCTAHOBMIEHbI 3aKOHOM NN [OrOBOPOM.

MHdopmauna 06 n3mMeHeHnax:
®epeparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-03 B nyHKT 2 BHECEHbI U3MEHEHUA

CM. TeKCT NyHKTa B ripeabiayLuen peaakumm

2. [apaHTUMHBLIN CPOK TOBapa, a TakXe CpPoK ero cnyx6bl McYNCNAETCA CO [OHA
nepepayn ToBapa noTpebuTenio, ecnu MHOe He rpedycMOTpeHo [orosopoM. Ecnu paeHb
nepeaayn yCTaHOBUTb HEBO3MOXKHO, 3TN CPOKM UCHUCNAKOTCA CO AHA U3rOTOBNEHMA TOBapa.

[nA ce30HHbIX ToBapoB (06yBK, 0AexXObl N NPOYUX) 3TU CPOKM UCHUCAAIOTCA C MOMEHTa
HacTynneHnA COOTBETCTBYIOWEro ce3oHa, CPOK HacTynfieHUA KOTOpOro ornpepenAeTcA
COOTBETCTBEHHO cybbekTammu Poccurnckon degepaumm UCXOAA U3 KIMMATUYECKUX YCIOBUMA
MecTa HaxoXaeHusa noTpebuTtenen.

Mpn npopmaxke ToBapoB no obpasuam, MO no4YTe, a TakXxe B Cry4yadx, eCcnm MOMEHT
3aK/YeHnA gorosopa Kyrnauv-npogaxku WM MOMEHT nepefayu ToBapa noTpebuTento He
coBnagawT, 3TU CPOKW UCHUCMAKTCA CO [AHA [O0CTaBkyM ToBapa noTpebutento. Ecnu
noTpebuTenb NUWeEH BO3MOXHOCTU MCNOMb30BaTb TOBap BCMNeACTBME OOCTOATENLbCTB,
3aBucAWMX OT npojasua (B YACTHOCTW, TOBap HYXAaeTCcA B CneunanbHOW YCTaHOBKE,
NOAKNIOYEHNN NN COOPKE, B HEM UMEIKTCA HeOoCTaTKW), rapaHTUMHBIA CPOK HE TeyeT Ao
ycTpaHeHuA npogaBuLOM Takumx o6cToATenbcTB. EcCnn pgeHb O0CTaBKW, YCTAHOBKMW,
nogkKmnoYeHnsa, cOOpkM ToBapa, YCTpaHeHuA 3aBUCALLMX OT npogasua OOCTOATENbLCTB,
BCNEeACTBME KOTOPbIX MOTPebUTEeNb HEe MOXEeT MWCnonb3oBaTb TOBap MO Ha3HA4YeHuIo,
onpenennTb HEBO3MOXXHO, 3TU CPOKU UCHMUCNAIOTCA CO OHA 3aK/lo4YeHuA [orosopa Kymnau-
npogaxu.

Cpok rogHocTV ToBapa onpegenAeTcA NepuoaoM, UCHUCIAEMbIM CO OHA N3roTOBMEHNA
TOBapa, B TeYeHMe KOTOPOro OH MPUrodeH K WUCMNoNb30BaHWIO, AW OaTOW, A0 HacTynneHuA
KOTOPOM TOBap NPUrogeH K UCNosIb30BaHUIO.

MpoooMKNTENbHOCTL CpOKa rOAHOCTWM ToBapa AOJIKHA COOTBETCTBOBATb
o6A3aTesNibHbIM TpeboBaHNAM K 6e30MacHOCTU ToBapa.

MHdopmauma 06 naMeHeHunAX:
QepneparsibHbiM 3aKOHOM OT 17 gekabpsa 1999r. N 212-03 B nyHKT 3 BHECEHbI U3MEHEHUS
CM. TEKCT NyHKTa B npeablayLuen pegakumm

3. lapaHTuliHbIE CPOKM MOryT YycCTaHaBnMBaTbCA Ha KOMMMEKTYoWMe usgenna wu
COCTaBHble 4acCTW OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTYWwmne n3nenva u
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COCTaBHble HYaCTU UCYUCIAIOTCA B TOM >Xe MopAfdKe, YTO U rapaHTUMHbIA CPOK HA OCHOBHOW
TOoBap.

FapaHTUMHbIE CPOKM Ha KOMMMEKTYyWMe Wn3gennA U CoCTaBHble 4acTu ToBapa
CYMTalOTCA PaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE n3pgenue, ecnv MHoe He YCTaHOBJIEHO
Aorosopom. B cnyyae, ecnn Ha KOMMMekTylowee u3fenve 1 COCTaBHYKO 4acTb ToBapa B
A0roBope YCTAHOBMEH rapaHTUMHbIA CPOK MEHbLUEN MPOAO/IKUTENBHOCTU, YEM rapaHTUMHbIN
CPOK Ha OCHOBHOe u3genue, notpebuTtens BnpaBe nNpeabABUTb TpeboBaHWA, CBA3AHHbIE C
HepocTaTKaMu KOMMMEKTYIOWEro u3genma n CoCTaBHOM YacTu ToBapa, Npyv nx obHapy>xeHnu B
TEeYeHVe rapaHTUMHOro CpokKa Ha OCHOBHOE u3fenve, ecnn WHOe He MpeayCcMOTPEHO
[0roBOPOM.

Ecnn Ha komnnekTylowee wusgenne yCTaHOBNEH rapaHTUWHbIA CPOK Oonbluen
NPOOO/MKNTENbHOCTU, YeM rapaHTUNHbLIA CPOK Ha OCHOBHOW ToBap, noTpebuTenb Brnpase
npeobABUTbL TPeboBaHMA B OTHOLWEHUM HeLOCTaTKOB ToBapa fnpu yCnosBuu, YTO HeOoOCTaTKU
KOMIM/IEKTYIOWEro n3gennA obHapy>XXeHbl B TeYEeHMe rapaHTUMHOro Cpoka Ha 3To u3fenve,
HEe3aBMCUMO OT UCTEYEHNA rapaHTUMHOro CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HACTOALWEN cTaTbe, AOBOAATCA OO0 CBeAeHuA notpebutens B
nHdopmauum o ToBape, NpenocTaBnAemMon noTpebuTento B COOTBETCTBUM cO ctaTtben 10
HacToALero 3akoHa.

MHdopmauma 06 namMeHeHnAX:

DepeparibHbIM 3aKoOHOM OT 17 fekabpsa 1999 r. N 212-03 ctatea 19 gonosnHeHa nyHKTOM 5
5. B cnyyaAx, kKorga npeayCMOTPEHHbIA O0rOBOPOM rapaHTUMHBIA CPOK cOoCTaBnAeT
MeHee [OBYX neT W HefocTtaTky ToBapa O6HapyXXeHbl noTpebuTenem N0 UCTEYeHUU
rapaHTUMHOrO CpoKa, HO B nNpefenax ABYX NeT, NoTpebuTenb Bnpase NpeabABuUTb NpoaaBLy
(nsrotoBuTeEnto) TpeboBaHWA, NPedyCMOTPEHHble cTaThber 18 HacToAwero 3akoHa, ecnu
OOKaXKeT, YTO HeaoCcTaTku ToBapa BO3HWKAM OO €ro nepefayn noTpebuTento unm no
npUYnHaM, BOSHUKLINM OO 3TOr0 MOMEHTA.

MHdopmauma 06 naMeHeHnAX:

QepeparnbHbiM 3akoHoMm oT 21 pekabpa 2004 r. N 171-P3 nyHKT 6 U3/I0KEH B HOBOU
pegakuymm

CM. TeKCT nyHKTa B ripeablayLuen pegakuymm

6. B cnyyae BbIABNEHWA CyLECTBEHHbIX HEOOCTATKOB TOBapa NOTpebuTenb Brpase
npeabABUTbL W3roTOBUTENIO (YMNOTHOMOYEHHOW oOpraHu3aumn Wnv ynosiHOMOYEHHOMY
MHOMBUOYyaNbHOMY npepnpuHMMaTento, mMmnoptepy) TpeboBaHnme O 6e3BO3ME3OHOM
YCTPaHEHUN TakKMX HEeOOCTaTKOB, €CNN OOKaXeT, YTO OHW BO3HUKNW OO nepefadn ToBapa
noTtpebutento Mnn no NpuyYnMHaMm, BOZHUKLIMM OO 3TOr0 MOMeEHTa. YKaszaHHoe TpeboBaHue
MOXeT ObITb NPeAbAB/IEHO, €CNN HEeAOCTaTKN ToBapa 06Hapy>XeHbl MO UCTEYEHUN ABYX NIET CO
OHA Nepegadn ToBapa noTpebuTento, B Te4EeHNe YCTaHOBIEHHOMO Ha TOBap cpoKa Cry>6bl unu
B TEYeHWe OEeCATW NeT CO AHA nepejadn ToBapa NnoTpebuTento B cnyyvyae HeyCTaHOBEHUA
cpoka cnyxb6bl. Ecnu ykasaHHoe TpeboBaHMe He yOOBNETBOPEHO B TeyeHue aBaguatu gHen
CO OHA ero npeabABneHUA MnoTpebuTenemMm unnm OBHAPY>XEHHbI MM HegocTaTok ToBapa
ABMAETCA HeyCTpaHuUMbIM, NOoTpebuTenb NO cBOoeMy BbIGOPY BNpaBe MpPeabABUTDH
N3roToBUTEN0 (YNOSTHOMOYEHHOW OpraHM3auumM WA YnosHOMOYEHHOMY WHOVBUAYaNbHOMY
npeanpuHMMaTento, UMNOPTEpPY) UHbIE NMPEAYCMOTPEHHbIE NMyHKTOM 3 cTaTbn 18 HacToAWwero
3akoHa TpeboBaHMA UM BO3BPaTUTb TOBap MU3roTOBUTENO (YNOTHOMOYEHHOW OpraHm3auuu
WM YNOSIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTento, uMnopTtepy) u notpeboBaTtb
BO3Bparta ynjadeHHoOn OeHEXXHON CYyMMbl.

MHdopmauma 06 n3mMeHeHnAX:

QepeparsibHbiM 3akoHoMm oT 21 pekabpa 2004r. N 171-®3 B HaMeHOBaHUWE BHECEHbI
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NU3MEeHeHnA

CM. TEKCT HaMMEHOBaHUA CTaTby B NMPeAbIAYLLEN peaakumm
CratbAa 20. YcTpaHeHMe HepocTaTKOB ToOBapa wu3rotoButenem (nponasuom,
YNOSTHOMOYEHHOW oOpraHm3aumen Wam YNoSHOMOYEHHbIM UHAVBUAOYAbHBIM
npegnpuHMMmaTenem, UMNoOpPTEPOM)
FTAPAHT:

CM. QHUMKNoneann n apyrme KOMMeHTapumn K ctatbe 20 HacToALero 3akoHa

MHdopmauma 06 naMeHeHnAX:

QepeparsibHbiM 3aKOHOM 0T 25 okTAbpAa 2007r. N 234-O3 nyHKT 1 u3/10)KEH B HOBOU
peaakuuu, BCTyrnaroLLen B CUITy Mo UCTEYEHUN COpOoKa NATH AHEeH rnocrne AHA ohuumnaibHoOro
ony6simkoBaHus Ha3BaHHoro ®egepasibHOro 3akoHa

CM. TeKCT nyHKTa B ripeAblayLuen pegakuymm

1. Ecnn cpok ycTpaHeHMA HedoCTaTKOB TOBapa He onpegenieH B NUCbMEHHOW hopme
cornaweHmem CTOPOH, 3TU HepocTaTKU [OSMKHblI OblTb YCTPaHEHbl U3roTOBUTENEM
(NpooaBuLOM, YNOSTHOMOYEHHOW OpraHn3aunen unm YNoJHOMOYEHHbIM MHOMBUAYANbHbIM
npegnpuHMMartenem, MMMNOPTEPOM) He3amMensMTeNbHO, TO €CTb B MWHMMasnbHbIA CpPOK,
OOBEKTUBHO HEOOXOAUMBIA ONA UX YCTPaHEeHUA C y4eTOM OObI4HO NPUMEHAEeMOoro crocoba.
Cpok ycTpaHeHMA HeJoCTaTKoB ToBapa, onpeaenAeMbll B MMCbMEHHOM hopMe cornalieHuem
CTOPOH, HE MOXET NpeBbIWaTb COPOK NATb AHEN.

B cny4yae, ecnu BO BpemA yCTpaHeHUA HeOOCTaTKOB ToBapa CTaHeT OYeBUAHbIM, YTO
OHM He OyayT yCTpaHeHbl B OrpefenieHHbI corfaweHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKYNTb CcornaweHne O HOBOM CpOKe YCTpaHeHUA HegocTtaTkoB ToBapa. [lpy 3ToMm
OTCYTCTBUE HEOOXOAMMBIX ON1A YCTPAHEHMA HEAOCTATKOB TOBapa 3anacHbIX YacTen (aetanemn,
maTepuanoB), ob6opynoBaHMA WM NOAOOHbIE MPUYMHBI HE ABNAKOTCA OCHOBaHWEM [AnA
3aK/II0YEHNA COornaleHnA O TakOM HOBOM CPOKE N He OCBOOOXAAKT OT OTBETCTBEHHOCTU 3a
HapyLleHne cpoka, onpeaeneHHoro cornaleHnemM CTOPOH NnepBoHayanbHo.

MHdopmauma 06 namMeHeHunAX:

QepneparsibHbiM 3aKOHOM OT 25 okTAbpA 2007 r. N 234-03 B nyHKT 2 BHECEHbl U3MEHEHWUS,
BCTyrnarmowme B CUIYy MO MCTEYEHUM CopoKa MATU [Hen rocre AHA ouymasribHoro
ony6simKkoBaHns Ha3BaHHoOro PegepasibHOro 3aKoHa

CM. TeKCT nyHKTa B ripeabiayLyen peaakumm

2. B oTHOweHnn TOBapOB O/INTENBHOrNO MOSL30BaHWA M3roTOBUTENb, Npoaasel, NnMbo
YNOSIHOMOYEHHAA OpraHmM3aumA WM YNONHOMOYEHHbIN MHOMBMAOYANbHbIA NpeanpuHMMaTenb
06A3aHbl NPV NpeabABEHUN NOTPEOUTENEM YKa3aHHOro TpeboBaHWA B TPEXAHEBHbLIN CPOK
6€e3B0O3ME3OHO MPenoCcTaBUTb MOTPEOUTENO Ha Nepuos PEMOHTa ToBap AMTENLHOrO
nonbL3oBaHuA, obnagarwwmm 3TUMU >XE OCHOBHbIMW MNOTPEOUTENLCKUMM CBOWCTBAMMU,
obecneunmB [OCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapOB [O/NTENBHOrO MOSb30BaHUA, Ha
KOTOpble yKa3aHHOoe TpeboBaHWe He pacnpocTpaHAeTcA, ycTaHaBnuBaeTcA [paBuTenbLCTBOM
Poccuinckon ®epepaunu.

MNHdopmaumna 06 n3MeHeHnAXx:

QepeparnbHbIM 3aKOHOM OT 25 okTAbpa 2007 r. N 234-03 B ryHKT 3 BHECEHbl U3MEHEHMUH,
BCTynawwme B CUY [0 WCTEYEHMU COPpoKa MATU [AHEeN nocne AHA opuunmanbHOro
onybsimkoBaHuA Ha3BaHHOro ®egeparsibHOro 3akoHa

CM. TEKCT NyHKTa B npeablayLuen pegakumm
3. B cnyyae ycTpaHeHMA HeOoCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoasieBaeTCcA Ha Nepuoa, B Te4eHne KOTOPOro ToBap He MCNonb3oBasncA. YKasaHHbI nepuog,
ncumcnAaeTcA co OHA obpalweHna notpebutenAa ¢ TpeboBaHMEM 06 yCTpaHEHUN HEOOCTaTKOB
ToBapa OO0 OHA BbldayuM ero no OKOHYaHuu pemoHTa. [lpu Bblgavye ToBapa WU3roTOBUTESb
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(npopasel, ynosIHOMOYEHHAA oOpraHu3auMA WM YNOSHOMOYEHHbI WHOUBUAYASbHbIN
npegnpuHMMmaTens, nvnopTep) obAsaH NpefocTaBUTb B MUCbMEHHOW hopMe NOTPebuTento
MH(popmauuo o0 pate obpaweHuna noTpebutena ¢ TpeboBaHmeMm 06 ycTpaHeHuun
OOHapy>XeHHbIX MM HeJOoCTaTKOB ToBapa, O Aate nepegayn ToBapa noTpebutenem pnnA
yCTpaHeHUA HeOOoCTaTKOB TOBapa, O AaTe yCTpaHeHWA HegoCTaTKOB ToBapa C UX OnucaHuewm,
06 MCNONb30BaHHbLIX 3anacHbIX 4YacTAX (geTtanAx, martepuanax) U O gate Bblgadnm ToBapa
noTPebtUTENo N0 OKOHYaHUM YCTPAHEHNA HEQOCTATKOB ToBapa.

NHdopmaumna 06 namMeHeHnAXx:

QepeparnbHbiM 3akoHoM OT 17 gekabpa 1999 r. N 212-®3 nyHKT 4 U3/I0KEH B HOBOM
peaakuymmn

CM. TeKCT MyHKTa B rpeAblAyLLen peaaxkuymm

4. Mpy ycTpaHeHUN HepoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMIMIEKTYHOWEro
n3nenva UM cocTaBHOM YacTyM OCHOBHOMO M3AeNnA, Ha KOTOpble YCTaHOBMEHbI rapaHTUNHbIE
CPOKW, Ha HOBble KOMMMEKTYIOWEE W3AENNE WM COCTaBHY YacTb OCHOBHOrO M3aenus
yCTaHaBNMBaETCA FapaHTUIAHbIA CPOK TOW K€ MPOOO/HKUTENbHOCTM, YTO U Ha 3aMEHEHHble
KOMMMEKTYIOWEE WU3OENMe WM COCTaBHYID YacTb OCHOBHOrO W3AOenuA, €clii MHOoe He
npenycMoTPeHO J0roBOPOM, M rapaHTUIAHbIA CPOK MCYMCNIAETCA CO OHA Bblgaym NoTpeouTento
3TOro ToBapa no OKOHYaHUW PEMOHTA.

CratbA 21. 3ameHa ToBapa HeHaanexawero ka4ectea
FTAPAHT:

CMm. QHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 21 HacToALlero 3akoHa

MHdopmauna 06 nameHeHnax:

QepeparnbHbiM 3aKOHOM OT 25 okTAbpA 2007 r. N 234-03 B nyHKT 1 BHECEHbI U3MEHEHUS,
BCTynawwme B CuUIly 0 MWCTEYEHMU COopoKa MATM L[Heu rnocrne [HA opuunaribHoro
ony6bsimkoBaHusA Ha3BaHHOro ®egeparsibHOro 3akoHa

CM. TEKCT NyHKTa B peabIayLuen pegakumm

1. B cnyyae o6HapyXeHnA noTpebutTeneMm HeOoCTaTKOB ToBapa W npeabABfeHusA
TpeboBaHMA O ero 3ameHe npoaaseL, (M3roToBUTENb, YMOSIHOMOYEHHAA opraHu3auva wunu
YNOSIHOMOYEHHbIV MHOUBUAYASbHbLIA NpeanpuHuMaTenb, uMnopTep) ob6A3aH 3aMeHUTb Takou
TOBap B TEYEHME CEMM OHEWN CO AHA NPeabABMEHMNA yKa3aHHOro TpeboBaHmA noTpebutenem, a
npu HeobXoAMMOCTU [OOMNOSIHUTENBbHON MPOBEPKM KadecTBa Takoro ToBapa MpoAaaBLOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHmMsauven UNu YnorHOMOYEHHbIM VHAMBUAYANbHbLIM
npegnpuHMMaTenemM, UMNOPTEPOM) - B Te4yeHuMe [OBaguaTtu OHeW cO OHA npeabABNEeHUA
ykasaHHoro TpeboBaHuA.

Ecnn y npomaBua (M3rotoBuTenAa, YNONHOMOYEHHOW OpraHM3aumnm unun
YMNONHOMOYEHHOro WHAWBUAYyaNbHOro npearnpuHMMaTenA, uMnoptepa) B MOMEHT
npegbABNEeHNA TpeboBaHNA OTCYTCTBYET HEOOXOAUMbIN AN1A 3aMeHbl TOBap, 3aMeHa A0/KHa
6bITb NPOBEAEHa B TeYEHME MecALA CO OHA NPeabAB/IEHMNA Takoro TpeboBaHuA.

B painoHax KpanHero CeBepa W NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutena O 3aMeHe ToBapa NOAMEXMUT YAOBNETBOPEHUIO MO €ero 3aABfIEHUIO B CpPOK,
HeobXoaMMbIA ONA o4YepenHOM OOCTaBKM COOTBETCTBYIOWEro ToBapa B 3T PaMoHbl, B cnyvae
OTCYyTCTBUA Yy npogaBua (M3roToBuUTenA, YNOJNHOMOYEHHOW OpraHu3aunm wunu
YNOSIHOMOYEHHOIO WMHOMBUAOYaNbHOrO npeanpuHuMaTens, umnopTepa) Heobxogumoro ansa
3aMeHbl ToBapa Ha AeHb NpeabABEHNA yKa3aHHOro TpeboBaHmA.

Ecnn onAa 3ameHbl ToBapa TpebyetcAa 6onee cemn gHen, no TpeboBaHUo noTpebutena
npogasel (M3rotoBuUTesb MO0 YMNOSHOMOYEHHAA oOpraHusauMA WAn YNOMHOMOYEHHbIN
nHoMBUAyanbHblA nNpegnpuHuMaTens) B TeYeHue Tpex [AHer CO OHA npeabABneHUA
TpeboBaHMA O 3ameHe ToBapa 06A3aH 6e3BO3ME3OHO MpPefocTaBuUTb MOTPebuTento BO
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BPEMEHHOE NONIb30BaHME Ha Nepuoj 3aMeHbl ToBap AJMTENbHOMO Nosb30BaHUA, 06nagatoLmia
3TUMN >XE OCHOBHbIMU MOTPEOUTENBCKUMU CBOMCTBaMKU, 06ecnevymB ero A0CTaBKy 3a CBOM
cyeT. JTO NpaBUIO He PacnpoCTPaHAETCA Ha TOBapbl, NepedeHb KOTOPbIX onpeaendAeTcA B
COOTBETCTBUN C MYHKTOM 2 cTaTbk 20 HAacToAwero 3akoHa.

2. ToBap HeHapgnexawero Kayectsa Jo/HKeH 6blTb 3aMeHEeH Ha HOBbI ToOBap, TO €CTb
Ha ToBap, He 6bIBLUMIA B yNOTPe6eHnN.

Mpn 3ameHe ToBapa rapaHTUNHbLIM CPOK UCYUCNAETCA 3aHOBO CO AHA rnepenayu ToBapa
notpebutenio.

MHdopmauma 06 namMeHeHunAX:

®epeparnbHbiM 3aKoHOM OT 25 okTAbpa 2007 r. N 234-03 B cTaTtbio 22 BHECEHbI N3MEHEHMS,
BCTynawwme B CuUly 10 MWCTEYEHMU COpoKa MATU [HEeW nocne A[HA opuunarbHOro
onybimkoBaHusa Ha3BaHHOro ®egeparsibHOro 3akoHa

CM. TeKCcT cTaTby B ripeabigyLyen pegakuymm
Cratba 22. Cpokun yaooBneTBOpeHNA OTAeNbHbIX TpeboBaHUM noTpebutena
FAPAHT:

Cm. SHUmMKNnoneoum n gpyrme KOMMEHTapun K ctatbe 22 HacToAwero 3akoHa

TpeboBaHnA noTpebutena O COopasMEepPHOM YMEHbLUEHUU MOKYMHOW UeHbl ToBapa,
BO3MELLEHNN pPacxogoB Ha UCMpaBreHWe HegoCTaTKOB ToBapa noTpebutenem wunm TpeTbum
MUOM, BO3BpaTe YynnadeHHOW 3a ToBap [LOEHeXHOW CyMMbl, a Takxe TpeboBaHue O
BO3MELWEHNN YObITKOB, MPUYUHEHHbLIX MOTPebUTENO BCNEACTBME MNpoaaxku ToBapa
HeHaanexawero kayectsa nMbo npenoctaBfieHNA HeHagnexawen nHdgopmauum o ToBape,
noaneXXmnT yOoOBETBOPEHMIO MPOAABLOM (M3roToBUTENEM, YNOSHOMOYEHHOMN OpraHusaumnen
WX YNOAHOMOYEHHbIM WHAMBUAYASbHBIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeYeHue
OECATU OHEeN CO OHA NpenbABNEHNA COOTBETCTBYIOWEro TpeboBaHumA.

MHdopmauma 06 n3mMeHeHnax:

QepeparnbHbiM 3akoHom oOT 21 pekabpa 2004r.N 171-®3 B HaMeHOBaHWE BHECEHbI
N3MEHEeHUs

CM. TEKCT HaUMeHOBaHWUA CTaTh B NpeablayLLen peaakumm
CratbAa 23. OTBeTCTBEHHOCTb nNpogaBua (M3roTOBUTENA, YMNONHOMOYEHHOWM
opraHmsauym WnuM yrnosIHOMOYEHHOro WHOMBMAOYaNnbHOrO npeanpuHuMaTena,
nMnopTepa) 3a NPOCPOYKY BbINOAHEHUA TpeboBaHU NnoTpebutena
FTAPAHT:

CMm. QHUmMKNoneann n gpyrme KOMMeHTapum K ctatbe 23 HacToALLero 3akoHa

NHdopmaumna 06 n3meHeHnAXx:
®epeparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-03 B nyHKT 1 BHECEHbI U3BMEHEHUNA

CM. TeKCT nyHKTa B nipeabliayLuen pegakuymm

1. 3a HapyLweHne npeaycMoTpPeHHbIX cTaTbAMM 20, 21 1 22 HacToAwero 3aKkoHa CPOKOB,
a TakXe 3a HeBbINOoSIHEHNE (3aOep>XXKy BbINOHEHUA) TpeboBaHMA noTpebutena o
npenoCcTaBfiEHNN €My Ha nepuon PEMOHTa (3amMeHbl) aHanorMyHoro ToBapa npoaasel,
(nsrotoBuTENb, YNOSTHOMOYEHHAA oOpraHuM3auua WM YrNOHOMOYEHHbIN VHAUBUAOYaNbHbIN
npegnpuHMMaTensb, UMNopTep), AONYCTUBLUMA Takue HapyleHuA, ynnadmpaeT notpebuTtento
3a Kaxxabl AeHb NPOCPOYKN HEYCTOWKY (MEHI0) B pasMepe 0OHOro NpoLueHTa LieHbl ToBapa.

LleHa TOBapa onpenenAeTcA, UCXOOA U3 ero LeHbl, CylecTBOBaBLIEN B TOM MeECTe, B
KOTOpOM TpeboBaHne noTpebutenA [O/MKHO ObiNo 6biTb yOOBMETBOPEHO MNpPOAaBLOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHmsauven Unu YnorHOMOYEHHbIM VHAMBUAYANbHbLIM
npegnpuHuMaTenemMm, MMNoOpTepoM), B AeHb [06pPOBOSILHONO YOOBMETBOPEHUA TaKoro
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TpeboBaHMA WM B O€Hb BblHECEHWA CydebHOro peweHua, ecnn TpeboBaHve O06POBOSILHO
yO0BETBOPEHO He BblIno.

2. B cnyyae HeBbinonHeHuA TpeboBaHuu noTpebutenAa B CPOKWU, NpenyCMOTPEHHbIe
ctatbAMn 20 - 22 HacToAWero 3akoHa, NnoTpebuTens Bnpase Nno cBoemy Bbi6Opy NpeabABUTb
WHble TpeboBaHWA, yCTaHOBMEHHbIE cTaTbel 18 HacToAwero 3akoHa.

MHdopmaumsa 06 n3mMeHeHnAX:

QepeparibHbiM 3aKOHOM 0T 25 okTAbpAa 2007 r. N 234-O3 3akoH pgonosiHeH ctatben 23.1,
BCTynarwoLjesn B CUTYy MO UCTEYEHUM COpoOKa MATU LAHeW nocre LAHA opuumuasbHOro
onybnukoBaHUA Ha3BaHHOro ®efgepasbHOro 3akoHa
Cratba 23.1. [NocneacTemAa HapyLlweHWA NpoaaBLOM Cpoka nepepayun npeaBaputensHO
onnavyeHHoOro ToBapa NoTpebuTento
FAPAHT:

Cwm. SHUmMkKnoneoum n gpyrme KoOMMeHTapum K ctatbe 23.1 HacToAwero 3akoHa

1. loroBop Kynnau-npogaxku, npegycMmatpuBarowmm o06A3aHHOCTbL MoTpebutensa
npeaBapuTenbHO ONnaTUTb ToOBap, AO/MKEH COAep)aTb YCNOBME O CPOKe rnepepadqn toBapa
notpeéutento.

2. B cny4ae, ecnn npopaseul, MNONYy4YMBLWWKA CYyMMY MpeaBapuTesibHoOW onnaTtbl B
onpeneneHHoOM OOroBOpoM Kynan-npogaxu pasmepe, He NCnonHui 06A3aHHOCTL NO rnepeaaye
ToBapa NOTPebuTento B YCTAHOBJEHHbLIM TakuMM OOrOBOPOM CPOK, MOTpebuTesb no cBOeMy
Bbl6OpY BNpase notpeboBaThb:

nepegadn onja4yeHHoOro Tosapa B yCTaHOB/IEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpensapuTenibHoN onnaTbl TOBapa, He nepefaHHoro npoaasLOM.

Mpn aTom noTpebuTtenb BnpaBe NoTpeboBaTb TakXXe MOSHOMO BO3MELEHNA YObITKOB,
NPUYNHEHHbIX €My BCNeaCcTBME HapyleHWA YCTaHOBJIEHHOrO0 [OroBOPOM  KYMU-NMPOAaXKu
cpoka nepepayvn npeasapuTenbHO OnfadyeHHoro ToeBapa.

3. B cnyyae HapyweHnA yCTaHOBNEHHOMO AOrOBOPOM Kyniv-NpoaaXkm cpoka nepepaym
npenBapuTesibHO OnjlayeHHOro ToBapa noTpebuTenio nNpoaasel yniaymBaeT eMy 3a KaXkabli
OEeHb NPOCPOYKN HEYCTOMKY (NeHW) B pa3mepe NOMOBUHbBI NPOLEHTa CYMMbl NpeaBapuTenibHOM
onnaTbl TOBapa.

HeycTolika (nMeHn) B3bICKMBaeTCA CO [HA, Korga no [OroBopy Kynau-npogaxm
nepegada Tosapa notpebutento gosmkHa 6bina 6bITb OCyLWeCcTBeHa, A0 OHA nepeafayvm ToBapa
noTpebuTento UM OO0 OHA YOOBMeTBOpeHuA TpeboBaHWA noTpebuTenA O BO3BpaTe emy
npenBapuUTesibHO YNav4eHHON UM CyMMbl.

CyMmMa B3bICKaHHOM MOTpebuTenemM HeycTorku (NeHW) He MOXKET MpeBbiWwaTb CyMMy
npenBapuTenbHON onnaTbl ToBapa.

4. TpeboBaHnA noTpebutenAa O BO3BpaTe yNJadYeHHOW 3a ToBap CYMMbl U O MOSIHOM
BO3MeELLEHNN YObITKOB NoanexxaT yOooBNeTBOPEHUIO NpOoAaBLOM B TeYeHwe OeCATU OHEW Co
OHA NpenbABNEHNA COOTBETCTBYOLWEro TpeboBaHuA.

5. TpeboBaHnA noTpebuTend, YCTAHOBJ/IEHHblE [MYHKTOM 2 HACTOAWEW CTaTbU, He
nogsexat yaoBNeTBOPEHWIO, eCriv npoaaBel, AOKaXKeT, YTO HapylleHue CPOKOB nepenayu
noTpebuTenio npeaBapuTesibHO OMJIa4YeHHOro ToBapa NPoOM3OoWO0 BCAeAcTBUE
Henpeoao MoK CUslbl UMK NO BUHE noTpebutena.

CratbA 24. PacyeTbl ¢ notpebuTtenem B cnydae npumobpeTeHnmA um ToBapa
HeHagiexXawero kadecTsa
TAPAHT:
Cm. SHUmMKnonegum n gpyrme KOMMEHTapun K ctatbe 24 HacToAwero 3akoHa

MNHdopmaumna 06 n3MeHeHnAXx:
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QepeparnbHbiM 3aKOHOM OT 25 okTAbpa 2007 r. N 234-03 B nyHKT 1 BHECEHbI M3MEHEHMUH,
BCTynamLme B CUYy [0 WUCTEYEHUM COPOKa MATU [HEU nocne AHA opuumnaibHOro
onybsimkoBaHuA Ha3BaHHOro ®egeparsibHOro 3akoHa

CM. TEKCT NyHKTa B npeabIgyLuen pegakumm
1. MNpwn 3ameHe ToBapa HeHagnexalero Ka4ectsa Ha ToBap 3TOW XXe MapkKu (3TUxX Xe
mMoZenn n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NpOn3BOANTCA.

MHdopmauma 06 namMeHeHunAX:
®epneparsnbHbiM 3aKOHOM OT 17 gekabpa 1999 r. N 212-03 B nyHKT 2 BHECEHbI NU3MEHEHUS

CM. TEeKCT NyHKTa B npeablayLuen pegakumm

2. MNpn 3ameHe ToBapa HeHagnexalwero KadyecTBa Ha TakOW >Xe ToBap APYron Mapku
(Mogenu, apTukyna) B cnyyae, ecnv LeHa Toeapa, nogsexkalero 3ameHe, Hxe LeHbl ToBapa,
npenocTaBfeHHOro B3aMeH, NoTpebuTenb OO/MKEH OONMaTUTb pasHuUy B LiEHax; B cnydyae,
ecnn ueHa ToBapa, noanexallero 3ameHe, Bbllle LieHbl TOBapa, NpeaocTaB/ieHHOro B3aMeH,
pasHuua B UeHax BbinnadmsaeTcA noTtpebutento. LleHa ToBapa, nopgnexawero 3ameHe,
onpepnenAeTcA Ha MOMEHT ero 3ameHbl, a ecnn TpeboBaHne NoTpebuTenA He yOOB/ETBOPEHO
npogasuUoOM, UeHa 3aMeHAeMOoro ToBapa W UeHa nepegaBaeMoro B3aMeH ToBapa
onpenenAlTCcA HA MOMEHT BbIHECEHWA CyAOM peLleHnA O 3ameHe ToBapa.

MHbopmauma 06 naMeHeHunAX:

QepeparnbHbiM 3akoHoMm oT 17 pgekabpsa 1999 r. N 212-03 nyHKT 3 n3/10KeH B HOBOW
peaaxkumm

CM. TeKCT NyHKTa B ripeabiayLien peaakumm
3. B cnyyae npenobABneHnA notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUU
MOKYMHOW LieHbl TOBapa B pacyeT MNpUYHMMAaeTCA LeHa ToBapa Ha MOMEHT rpeabABfeHnA
notpebutenem TpeboBaHuA 00 yUEHKe Wiu, ecriv OHO OOOPOBONIbHO He yOOBNEeTBOPEHO, Ha
MOMEHT BblHECEHNA CYA0M peLleHNA O COPa3MEPHOM YMEHbBLUEHNN NOKYMHOW LIEHBbI.

WNHdopmaumna 06 N3MeHeHnAX:
@epneparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 4 BHECEHbI U3BMEHEHUA

CMm. TeKCT nyHKTa B ripeabiayLyen pegakumm
4. MNpwn BO3BpaTe ToBapa HeHaaf eXkallero Kkadectsa noTpebuTenb Bnpase TpebosaTtb
BO3MELWEHNA pasHUUbl MeXay UeHOW ToBapa, YCTaHOBIEHHOW [OroBOPOM, U LEHOW
COOTBETCTBYIOLLEro TOBapa Ha MOMEHT JO6POBONLHOIO YAOBNETBOPEHNA Takoro TpeboBaHuA
uwnn, ecnn TpeboBaHMe AO06POBOSBHO HE YAOBNETBOPEHO, HAa MOMEHT BbIHECEHWA CYyOOM
peLleHunA.

MHdopmaunsa 06 nameHeHnsax:

QepeparnbHbiM 3akoHom OT 21 pgekabpa 2004r. N 171-03 nyHKT 5 n3710)KEeH B HOBOM
pegakuymm

CM. TEKCT NyHKTa B npeablgyLuen pegakumm
5. B cny4yae Bo3Bpata TOBapa HeHagsexauero kadectBa, NpoOAaHHOro B KpeauT,
notpebutenio BO3BpaWaeTCA YynjiadeHHaA 3a TOoBap AEHeXHaA CyMma B pasmepe
noraweHHOro Ko AHIO BO3BpaTa yKasaHHOro tosapa KpeamTa, a Takxxe Bo3mellaeTca nnara 3a
npepocTasneHne KpeamTa.

MHdopmauma 06 nameHeHnsAX:

QepeparibHbiM 3aKkoHOM OT 21 gekabpa 2013 r. N 363-O3 ctatbd 24 gonosiHeHa MyHKTOM 6,
BcTynarowmm B cuny ¢ 1 urona 2014r.
6. B cnyyae Bo3BpaTa TOBapa HeHapnexauwero kadyecrtsa, npnobpeTeHHOoro
notpebutenem 3a cyeT NOTPedbUTENLCKOro Kpeguta (3amma), npogasel, 06A3aH BO3BpaTUTb
noTpebuTento ynnadeHHyio 3a TOBAp AEHEXHYI CYMMYy, a Tak)XXe BO3MeCTUTb YynnadeHHble
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noTpebuTenem NPOLEHTbI N UHbIE NAaTEXM N0 OOroBOPY NOTPEOUTENLCKOro KpeaguTta (3amnma).

CraTtbA 25. MpaBo noTpebutena Ha 06MeH ToBapa Hafex<allero KayecTea
FAPAHT:

Cm. QHUmMKNoneann n gpyrme KOMMeHTapum K ctatbe 25 HacToAlero 3akoHa

MHdopmauma 06 namMeHeHnAX:
QepneparnbHbiM 3aKkoHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 1 BHECEHbI UBMEHEHUA

CMm. TeKCT nyHKTa B rpeabiayLyen peaakumm

1. lNoTpebuTtenb BrnpaBe 0OMEHATb HEMNPOAOBOSILCTBEHHbIA TOBap Haanexawero
KayecTBa Ha aHaslorMyHbI TOBap y NpoAasua, y KOTOPOro 3ToT ToBap 6bin npruobpeTeH, ecnu
yKasaHHbI ToBap He nogowen no ¢opme, rabaputam, hacoHy, pacuBeTKe, pasmepy wnu
KoMnnekTaumu.

MoTpebutens nmeeT nNpaBo Ha OOMEH HENpPOOOBOSILCTBEHHONO TOBapa Haafexallero
KayecTBa B TeYeHue YeTblpHaguaT gHeuW, He cumMTaA OHA ero NoKymnkKu.

O6MeH HenpoaoBOSILCTBEHHOrO TOBapa Hapfiexalwero kKayectsa MNpPOBOAMTCA, e€Cnn
yKasaHHbI ToBap He 6bin B yrnoTpebrieHnn, CoOXpaHeHbl ero ToBapHbI BMUA, NOTpebutensckue
CBOWCTBA, NAOMObI, habpuyHble APSbIKU, a TaK)Ke MMeEeTCA TOBaPHbIA YEK UM KaCCOBbIN YeK
nmMBo WMHOM NOATBepXAalowWwmMin onnaTty ykasaHHOro ToBapa [A[OKyMeHT. OTcyTcTBue Yy
noTpebuTenA TOBapHOro Yyeka WM KacCcoBOro Yyeka MO0 MHOro MoATBepXKAarolero onnarty
ToBapa JOKYMEHTa He NiMwaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBNOETENbCKME NoKa3aHuA.

[NepeyeHb TOBApPOB, HE NoaneXxawmx 06MeHy No OCHOBaHUAM, yKa3aHHbIM B HACTOALLEN
cTaTbe, yTBepxpaetca [NpasmntensctBoM Poccuinckon @epepaumn.

MHdopmauna 06 nameHeHnax:

®epneparsnbHbiM 3akoHoM oT 21 pgekabpa 2004r. N 171-O3 nyHKT 2 U3/10KEH B HOBOMU
pegakuymm
CM. TEKCT NyHKTa B npeablayLuen pegakumm
2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B NpoAa)ke Ha OeHb obpalleHnA
noTpebuTena K npoaasuy, NoTpebuTesnb BNpase 0TKasaTbCA OT UCMOHEHNA A0rosBopa Kymniu-
npogaxkm un notpeboBaTb BO3BpaTa YNJA4YeHHOW 3a YKa3aHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHme noTpebutena o Bo3BpaTe ynfadeHHOW 3a yKa3aHHbI ToBap AEHEXHOW CYyMMb
NoANEeXnT yOOBNETBOPEHMIO B TEYEHNE TpexX OAHeW Co OHA BO3BpaTa yKas3aHHOro tosapa.
Mo cornaweHuto NoTpebuTena ¢ npoaasLoM o6MeH ToBapa MOXET ObITb NPeayCMOTPEH
npu MNOCTYNJSIEHUN aHanorvyHoro Tosapa B npopaxky. lNpopasey 06A3aH He3amMennUTeNlbHO
coobWNTL NOTPEOBUTENIO O NOCTYMNIEHNN aHANOrMYHOro ToBapa B NPoaaxy.

CratbA 26. YTpatuna cuny.

WNHdopmaumna 06 n3MeHeHnAXx:

CM. TeKcT cTatbu 26

®epepanbHbiM 3akoHOM 21 agekabpsa 2004 r. N 171-®©3 rnasa Il gononHeHa ctatben 26.1
CraTtbAa 26.1. AncTtaHUuMOHHbIM CNOCo6 NpoaaXkn ToBapa

TAPAHT:

Cwm. SHUmMKnonegum n opyrme KOMMeHTapum K ctatbe 26.1 HacToAwero 3akoHa

MHdopmauma 06 n3MeHeHNAX:

QepeparsibHbiM 3aKOHOM OT 25 okTAbpA 2007 r. N 234-D3 B nyHKT 1 BHECEHbl M3MEHEHMUH,

BCTynawLme B CU/y M0 WUCTEYEHUW COpOKa [MATHM [Heh rnocre AHA 0opuuManbHOro
ony6mkoBaHns HazBaHHoOro degepasibHoro 3aKoHa
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CM. TEKCT NyHKTa B peabIayLuen pegakumm

1. [JoroBop PO3HUYHOW KYMAU-MPOAAXU MOXET OblTb 3aK/l4eH Ha OCHOBaHWUU
O3HaKOMseHuA noTpebuTenA ¢ npensioXeHHbIM NPoAaBLOM OnMcaHMeM ToBapa nocpencTsoM
KaTanoros, npocnekToB, OykneToB, (POTOCHNUMKOB, CPeACcTB CBA3N (TeNeBU3MOHHOW,
nO4YTOBOW, PanuOCBA3N N [PYrvx) UAN WHBIMUA UCKAKYaWUMM BO3MOXHOCTb
HenocpeACTBEHHOro O3HakOMSEeHWA noTpebutenA c¢ ToBapom nmbo obpasuomMm ToBapa npw
3aKYEeHNN Takoro Aorosopa (AUCTaHUMOHHbLINM cnocob Npogakn Toeapa) cnocobamu.

2. lNpopasuomM 00 3akIYeHnA gorosopa gomkHa ObITb NpefocTaBneHa noTpebuTento
nHpopmaumAa 06 OCHOBHbIX MNOTPebUTENbCKUX CBOMCTBax ToBapa, 06 agpece (mecTe
HaxoXAeHuA) npojaBua, O MecTe MW3roToBneHWA ToBapa, O MNOSHOM (PUPMEHHOM
HanMeHOBaHUM (HaMMeHoBaHWU) npodasua (M3rotoBuTenA), O UeHe M 006 YyCnoBUAX
npnobpeTeHnA TOoBapa, O ero A0CTaBkKe, CPOKe CNyXObl, CPOKEe rogHOCTU U rapaHTUMHOM
CpoKe, O nopAgke onnaTbl ToBapa, a TakXe O CpPOKe, B TeYeHWe KOTOpOoro AeuncTByeT
npeasoXXeHne 0 3aKYeHN [oroBopa.

3. MNoTpebutenio B MOMEHT [OCTaBKW TOBapa AO/MKHA ObiTb B MUCbMEHHOU hopme
npepocTasneHa nHgopmauma o ToBape, NpenycMoTpeHHanA ctatben 10 HacToAwero 3akoHa, a
TakXe npenycMOTpPeHHaA rMyHKTOM 4 HacToAWen cTaTbn MHopMaunA O rMopAOKe N Cpokax
BO3BpaTa ToBapa.

4. MNMoTpebuTenb BnpaBe OTKa3aTbCA OT ToBapa B nwboe BpemA A0 ero nepepayu, a
nocne nepepayn ToeBapa - B TE4EHNE CeMn OHeNn.

B cnyyae, ecnn mnHopmaumA 0 nopAgke M Cpokax Bo3BpaTa ToBapa Hagfexallero
KayectTBa He Oblna npepocTaBneHa B NMUCbMEHHOW (hopMe B MOMEHT [OOCTaBKW ToBapa,
noTpebuTenb BNpase 0TKa3aTbCA OT ToBapa B TeYeHWe Tpex MecAueB C MOMeHTa nepenayu
ToBapa.

BosBpaTt TOBapa Hapnexalero KayectBa BO3MOXEH B Cliyyae, eCnv COXpaHeHbl ero
TOBapHbLIM BUA, NOTpebUTenbCKUe CBONCTBA, a TakXe AOKYMEHT, noareepXjarowmnn gakt u
yCNnoBWA MNOKYNKW ykKaszaHHoro TtoBapa. OTcyTcTBuMe y noTpebuTenA [OKYMeHTa,
nogTeepxXxparowero ¢akT M ycnoBuA MOKYMKWU TOBapa, He vwaeT ero BO3MOXHOCTU
ccblnaTbCA Ha Aapyrne gokasaTtenscTBa NpruobpeTeHna ToBapa y JaHHOro npoaasua.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa HaasieXxxalwero KayecTsa, MMeroLLero
WHOMBUAYyanbHO-ONpeneneHHble CBOMCTBA, €C/N YKa3aHHbI ToBap MOXeT OblTb UCMOb30BaH
NCKNIOYNTENBHO npuobpeTarowmnm ero notpebutenem.

Mpn oTkase noTpebuTtenAa OT ToBapa NpoAaBel, OO0/HKEH BO3BPATUTb €My OEHEXHYIO
CYMMy, ynia4veHHylo notpebutenem no OOrosopy, 3a MCK/OYEHMEM PacxofoB npogasua Ha
AOCTaBKy OT MOTpebuTena BO3BpaLLEHHOro ToBapa, He No3agHee Yem yepes OeCATb OHen Co
OHA NpeabABeHnA NoTpebuTenem COOTBETCTBYIOLWEro TpeboBaHuA.

5. lNocneactBnA npoga)km ToBapa HeHagsexaulero kKadectBa [OUCTAHUMOHHbBIM
Cnocobom NpoAaXKm ToBapa YCTaHOBMEHbI NMOMOXKEHUAMMU, NMPeayCMOTPEHHbIMU cTaTbAMN 18 -
24 HacToAwWwero 3akoHa.

MHdopmauma 06 naMeHeHunAX:

®epneparsnbHbiM 3akoHOM oT 18 mona 2011 r. N 242-03 rnaBa Il gononHeHa ctatben 26.2,
BcTynaroLyen B cusy ¢ 1asrycta 2011 r.
CraTba 26.2. NpaBuna npogaXkn oTAeNbHbIX BUAOB TOBApPOB
FTAPAHT:
CM. KOMMeHTapum K ctaTbe 26.2 HacToALLero 3akoHa

MNpaBuna npopaxku OTAENbHbIX BMOOB TOBApOB YycCTaHaBnmawTcA [lpaBUTENbCTBOM
Poccuinckon ®epepaunu.
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Mnas.a lll. 3awmTta npaB noTpe6uTenen Npu BbINOJIHEHUM PaGOT (OKa3aHUU YCIIyr)

FTAPAHT:

Cwm. cxemy "3awmTta npas noTpebuTenen npu BbiNosHEHUM paboT (okasaHun ycnyr)"
Cratba 27. Cpokun BbINOSHEHUA paboT (oKa3aHuA ycnyr)
FAPAHT:

Cwm. SHUMKNonegum n opyrue KOMMeHTapum K ctatbe 27 HacToAwero 3akoHa
1. VicnonHnTens 06A3aH OCyLEeCTBUTb BbINOHEHWE paboTbl (OKasaHue ycnyrm) B CPOK,
YCT@HOBJ/IEHHbIN NpaBuaMn BbINOSIHEHUA OTAENbHbIX BMOOB paboT (OKasaHwA OTOESbHbIX
BMOOB YCNyr) wvnu [OOroBOPOM O BbINONHEHMM paboT (okasaHwuu ycnyr). B porosope o
BbINOHEHN paboT (oKasaHuM YCrnyr) MOXeT npeaycMaTpuBaTbCA CPOK BbINONHEHUA paboThl
(okasaHmA ycnyru), ecnv ykasaHHbIMW npaBwufiaMmyv OH He MpPedyCMOTPEH, a TakXe CPoK
MeHbLUEN NPOJOSIHKNTENBHOCTU, YEM CPOK, YCTAHOBJ/IEHHbIN YKa3aHHbIMU NpaBuiamMun.

MHdopmaumna 06 N3MeHeHNAX:
QepneparbHbiM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 2 BHECEHbI U3BMEHEHUA

CMm. TeKCT nyHKTa B rpeabiayLyen pegakumm
2. Cpok BbINoNHeHMA paboTbl (oka3aHWA YCnyrn) MOXKeT onpenenATbCcA [aToun
(neprogom), K KOTOPOW A0MKHO ObITb 3aKOHYEHO BbINOHEHME paboThbl (OKasaHune ycnyrm) nnu
(n) paToun (Nepuoaom), K KOTOPOW UCMOAHUTENb OO/MKEH NPUCTYNUTb K BbINOHEHNIO PaboThI
(okasaHuto ycnyrn).

MHdopmaumna 06 n3MeHeHnAXx:

®epeparnbHbiM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-03 ctatba 27 4ONOMIHEHA MYHKTOM 3
3. B cnyyae, ecnu BbiNonHeHe paboTbl (OKasaHue ycnyrn) ocywecTBAAEeTCA No YacTAM
(oocTaBKa nNepruoguyeckon nevaTun, TeXHNYECKoe 06CNy>XMBaHME) B TEYEHUE CpoKa OeUCTBMA
Aorosopa O BbiNoOSHEHUM paboT (okasaHuu ycnyr), AO/KHbl npegycMaTpuBaTbCA
COOTBETCTBYIOLME CPOKU (Meprnonbl) BbINOSTHEHUA TakmMx paboT (OKasaHnA ycnyr).
Mo cornaweHnio CTOPOH B A0roBope MOryT ObiTb NPenyCMOTPEHbl TakXXe CpPOKMU
3aBepleHnA OTAe NbHbIX 3TanosB paboTbl (MPOMEXYTOYHbIE CPOKM).

CratbAa 28. [locneactevA HapyweHWA WCMOSIHUTENIEM CPOKOB BbIMOSHEHUA paboT
(okasaHuAa ycnyr)
FAPAHT:

CM. QHUMKNoneann n apyrme KOMMeHTapumn K ctatbe 28 HacToALero 3akoHa

MHdbopmauma 06 naMeHeHunAX:

QepeparibHbIM 3aKOHOM OT 25 okTAbpAa 2007 . N 234-P3 B nyHKT 1 BHECEHbl U3MEHEHMUH,
BCTynawowjue B CUIY [0 UCTEYEeHUM COpoKa MATU [Heu rnocne [AHA ouumnasibHoOro
ony6simkoBaHus Ha3BaHHoro PegepasibHOro 3aKoHa

CM. TeKCT nyHKTa B npeablayLuen pegakuymm

1. Ecnn ncnonHnTeNb HapyLwua CPOKU BbINOSTHEHNA paboThbl (OKa3aHMA yCiyrn) - CPoKu
Hayana n (M) OKOHYaHWA BbINOMHEHNA PaboTbl (OKasaHuAa ycnyrm) n (Mnmn) NPOMeXXyTOYHbIE
CPOKM BbINOMHEHMA paboTbl (OKasaHWA yCryrn) i Bo BPEMA BbINONHEHNA paboTbl (OKa3aHuA
ycnyru) ctano o4eBMAHbIM, YTO OHa He 6yaeT BbINOSIHEHA B CPOK, NOTpebuTesnb MO CBOEMY
Bbl6OpY Bripase:

Ha3Ha4YNTb UCMOSIHUTESTHO HOBbIN CPOK;

NopyYnTb BbINOSIHEHNE pPaboThbl (OKa3aHue ycnyru) TpeTbuUM nnuam 3a pasyMHyH LieHY
W BbIMOJSTHUTbL €€ CBOMMW cunammn 1 NnoTpeboBaTtb OT UCMONHUTENA BO3SMELLEHNA NOHECEHHbIX
pacxonos;

noTpeboBaTb YMEHbLUEHWA LieHbl 3a BbINOSIHEHWE PaboTbl (OKasaHue ycnyrun);
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0TKasaTbCA OT UCMOSIHEHMA O0roBopa O BbIMOSHEHUM PaboThbl (OKa3aHUM yCyru).

MoTpebuTens BnpaBe noTpeboBaTb TakXe MOJIHOrO BO3MeLWeHUA YObITKOB,
NPUYNHEHHbIX EMY B CBA3W C HapyLUEHWEM CPOKOB BbINOSHEHNA paboTbl (OKasaHWA ycnyru).
Y6bITKN BO3MELLAOTCA B CPOKW, YCTAHOBJIEHHbIE ON1A YAOBMETBOPEHUA COOTBETCTBYHOLUNX
TpeboBaHu NoTpebuTens.

MHopmauma 06 naMeHeHUnAX:
QepneparibHbIM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 2 BHECEHbl U3BMEHEHUS

CM. TEKCT NyHKTa B npeablgyLuen pegakumm
2. HasHa4veHHble noTpebuTenem HoBble CPOKW BbINOMHEHUA paboThl (oKa3aHWA ycnyru)
yKasblBalOTCA B JOroBOpe O BbINOSIHEHUM PaboThl (OKa3aHuUn yCcnyru).
B cnyyae npocpo4ku HOBbIX CPOKOB MOTpebuTenb Brpase npeabABUTb WUCMONHUTENIO
WHble TpeboBaHWA, YCTaHOB/IEHHbIE NMYHKTOM 1 HacToALWwen cTaTbu.

MHdopmaumsa 06 n3amMeHeHnAX:
QepneparbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-03 B nyHKT 3 BHECEHbI U3BMEHEHUNA

CM. TEKCT NyHKTa B peabIayLLen pegakumm
3. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW yCryru), Bo3Bpailiaeman notpebutento npu
OTKase OT WCMOSIHEHMA [0roBopa O BbINOSHEHUM paboTbl (OKasaHuu ycnyru), a Takxke
yynTbiBaeMaA MNpuv YMEHbLEHUN LUeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW Yycnyru),
onpenenAeTcA B COOTBETCTBUM C NMyHKTamu 3, 4 1 5 ctatbn 24 HacToAwero 3akoHa.

NHdopmaumna 06 n3MeHeHnAX:
@epneparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 4 BHECEHbI U3BMEHEHUA

CM. TeKCT nyHKTa B ripeablayLyen pegakuymm
4. lMpn oTKase OT WUCMOSIHEHUA [OroBopa O BbINOAHEHUN PaboTbl (OKa3aHuW YyCnyru)
NCNONHNTENb He BrpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOU3BEAEHHbIX B NpoLuecce
BbINOSIHEHMA paboTbl (OKasaHuMA YCnyrn), a TakXe nnaTbl 3a BbINOSHEHHYIO paboTy
(OKasaHHylo ycnyry), 3a WUCK/IOYEHWEM CryydanA, ecniv noTpebuTenb NPUHAN BbIMOSTHEHHYIO
paboTy (OKasaHHyo ycnyry).

MHdbopmauma 06 namMeHeHunnAx:
DepepasibHbIM 3aKoHOM OT 17 fekabpsa 1999 r. N 212-D3 B ryHKT 5 BHECEHbl U3MEHEHUA

CM. TEeKCT NyHKTa B npeabiayLuen pegakumm

5. B cnyyae HapyweHWA YCTaHOBJIEHHbIX CPOKOB BbINOSIHEHNA pPaboTbl (OKa3aHuA
YCINyrn) Unm HasHavyeHHbIX NOTPeObUTENEM Ha OCHOBAHUWN MyHKTa 1 HACTOALWEN CTaTbW HOBbIX
CPOKOB UCMONHUTENb yNaymBaeT NOTpebuTenio 3a Kaxxabin AeHb (4ac, eCniv CPoK onpeaeneH
B Yacax) NPOCPOYKN HEYCTOWMKY (MEHI0) B pa3Mepe Tpex NMPOLEHTOB LieHbl BbINOSIHEHNA paboThl
(okasaHmA ycnyru), a ecnm ueHa BbINOMHEHMA paboTbl (OKa3aHWA YCyru) OOroBopoM O
BbINOHEHMN paboT (OKasaHuu ycnyr) He onpeneneHa - obuwen ueHbl 3akasa. [JoroBopom o
BbINONHEHMN pPaboT (oKasaHuW ycnyr) Mexay noTpedbuTenieM u UCMNOoNHUTENEeM MOXET ObiTb
yCTaHOBJIEH 60s1ee BbICOKUN pasmep HEYCTOMKN (MeHN).

HeycTorka (neHA) 3a HapyleHne CPOKOB Havana BbIMNOAHEeHMA paboTbl (okasaHuA
yCcnyru), ee aTtana B3bICKMBAETCA 3a KaXOblll OeHb (4ac, ecnn CpoK onpefeneH B 4acax)
NPOCPOYKN BMOTb OO Hayana BbINOMHEHMA paboTbl (OKa3aHuA ycnyru), ee aTana Wnu
npeabAsBneHnA noTpebuTenem TpeboBaHn, NPEeAYCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbu.

HeycTorka (neHA) 3a HapylleHMe CPOKOB OKOHYaHWA BbINOSHEHMA paboTbl (OKasaHmA
ycnyru), ee aTtana B3bICKMBAETCA 3a KaxObll OeHb (4ac, ecnn CpoK onpefeneH B 4acax)
NPOCPOYKN BMAOTb A0 OKOHYAHWA BbIMOSHEHMA paboTbl (OKa3aHuA YCnyru), ee atana unu
npeabABneHUA noTpebuTenem TpeboBaHNn, NPEAYCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbu.

CyMmMa B3bICKaHHOM NOTpebuTenemM HeyCTOMKW (MeHU) He MOXEeT npeBblwaTtb UeHY
OTOENbHOr0 BMAA BbINOSIHEHMA paboTbl (OKa3aHmA ycnyrn) unm o6LLylo LeHy 3akasa, ecnm
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LieHa BbINOSIHEHMA OTAENbHOro Bnaa paboTthl (OKasaHuA yCcnyrn) He onpeneneHa goroBoOpom o
BbINOHEHUN PabOThbl (OKa3aHUn YyCnyru).

Pasmep HeycToMKK (neHW) onpenenAeTcA, UCXOOA W3 LeHbl BbINONHEHUA paboThl
(okasaHuA ycnyru), a ecnu ykasaHHaA LeHa He onpeneneHa, ucxogAa nus obuien LeHbl 3akasa,
CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHuMe noTpebutena OO/MKHO Oblio ObiThb
yOOBNETBOPEHO UCMNOMHUTENEM B OeHb JOOPOBOSILHOIO YAOBAETBOPEHMNA Takoro TpeboBaHuA
WM B OeHb BblHECEHWA cyaebHOro peweHud, ecnm TpebosBaHne notpebutenAa Oo6poBONLHO
yOoOBNETBOPEHO He BblINo.

6. TpeboBaHuA nOTpPedbUTENA, YCTAHOBMIEHHbIE MYHKTOM 1 HACTOAWEN cTaTbW, He
nognexat yOOBNETBOPEHUIO, €CNN UCMNONHUTENb [OKaXeT, 4YTO HapyweHue CpoKOoB
BbINOHEHMA paboTbl (OKa3aHWA YCnyry) npousoLwWwno BCNeacTBue HENnpeoaoMMon Cunbl Nn
no BUHe noTpebutens.

CrartbAa 29. [NpaBa noTpebuTena npn obHapy>XeHNN HeJOCTAaTKOB BbIMNOSIHEHHOW PaboThl
(okasaHHoOM ycnyri)
FAPAHT:

CM. DHumknonegmmn n Apyrne KOMMeHTapumn K ctaTtbe 29 HacToALLero 3akoHa

MHdopmauma 06 naMeHeHunAX:

@QepneparbHbiM 3aKkoHOM OoT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 1 BHECEHbI U3BMEHEHUNA

CM. TEKCT NyHKTa B npeablgyLuen pegakumm

1. MNMoTpebuTtenb Npu 06HapPY>XEeHUU HeaoCTaTKOB BbIMOHEHHOW pPaboTbl (OKasaHHOU
ycnyru) srnpase No cBoeMy BblI6opy NoTpeboBaTh:

6€3B03Me34HOro yCTpaHeHNA HeJoCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCnyri);

COOTBETCTBYIOLLEr0 YMEHbLUEHNA LEHbl BbIMOSTHEHHOW PaboTbl (OKa3aHHOW yCnyru);

6€3B03ME30HOr0 N3roTOBMEHNA APYrol BelM U3 OOHOPOAHOro MaTtepuana Takoro e
KayecTBa UM NOBTOPHOMO BbINOSIHEHNA paboThl. [Mpyn aToM noTpebutens 06A3aH BO3BpaTUTb
paHee nepefaHHyo0 eMy UCMOSTHUTENEM Bellb;

BO3MELLEHNA MOHECEHHbIX MM PacxXxofoB MO YCTPAHEHUIO HEeOOCTATKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOW YCyrn) CBOUMM CUMaMm UNn TPETbUMU NINLLAMM.

YpoosnetsopeHne TtpebosBaHunM notpebutena o 6e3BO3ME3OHOM YCTpPaHEHUWU
HegocTaTkoB, 00 W3roTOBNEHUM [PYyron Bewu WM O MNOBTOPHOM BbINOSIHEHUU pPaGOThHI
(okaszaHun ycnyrm) He ocBob6oXAaeT UCMONHUTENA OT OTBETCTBEHHOCTU B (pOpME HEYyCTOMKMU
3a HapyLleHne cpoka OKOHYaHWA BbIMOSHEHUA paboThbl (OKa3aHuA ycnyrin).

MoTpebutenb BnpaBe 0TKa3aTbCA OT MCMOMHEHWA [0roBopa O BbINOSHEHUN PaboThbI
(okaszaHun ycnyrm) n notpeboBaTb MOMHONO BO3MELWEHUA YObITKOB, €CNN B YCTAHOBJIEHHbLIN
yKa3aHHbIM [OroBOPOM CPOK HeAOoCTaTKW BbINONHEHHOW paboTbl (OKa3aHHOM YCnyrun) He
ycTpaHeHbl wucnonHutenem. lloTpebutenb TakXxe BhApaBe o0OTKasaTbCA OT WCNOSHEHUA
A0roBopa O BbIMOSIHEHUM PaboThl (OKa3aHUU yCnyru), ecnm UM OBHapy>XeHbl CYLLECTBEHHble
HefocTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCNyru) WAM UHbIE CYyLWeCTBEHHble
OTCTYMNEHWA OT YCNOBUIA [OroBopa.

MoTpebuTtenbe BnpaBe noTpeboBaTb TakXe MNOJIHOrO BO3MelWweHnA Y6biTKOB,
NPUYNHEHHBIX €My B CBA3M C HegocTaTtkamu BbIMNOAHEHHOM pPaboTbl (OKasaHHOW yCnyru).
VY6bITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE ONA YOOBNETBOPEHUA COOTBETCTBYHOLMX
TpeboBaHun noTpebutena.

MHdopmauna 06 n3mMeHeHnax:
@QepeparnbHbiM 3aKkoHOM OT 21 gekabpa 2004 r. N 171-03 B nyHKT 2 BHECEHbI U3MEHEHUA
CM. TeKCT nyHKTa B npeablayLuen pegakuymm

2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW yCnyru), Bo3Bpawiaeman notTpebutento npu
OTKase OT WCMOSIHEHMA [0roBopa O BbINOSHEHUM paboTbl (OKasaHuu ycnyru), a Takxke
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yyntbiBaemaa Mpuv YMEHbLEeHUN UEeHbl BbINOSIHEHHOM paboTbl (OKa3aHHOW ycnyru),
onpenenAeTcA B COOTBETCTBUM C NyHKTamu 3, 4 U 5 ctatbn 24 HacToAwero 3akoHa.

MNHdopmaumna 06 N3MeHeHnAX:
®QepeparbHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-03 B ryHKT 3 BHECEHbI U3MEHEHUNA

CMm. TeKCT nyHKTa B ripeabiayLyen peaakumm

3. TpeboBaHuA, cBA3aHHble C HepocTaTkamu BbIMOMHEHHOW paboTbl (OKasaHHOMU
ycnyru), MoryT 6biTb NpegbABAEHbl NPU MPUHATUN BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyriu)
UNn B Xo4e BbINOAHEHUA paboTbl (OKasaHuA ycnyrun) nmbo, ecniv HEBO3MOXHO OBHapyXuTb
HefocTaTKu NpWU MPUHATUM BbINOSTHEHHOW paboTbl (OKa3aHHOW YCryru), B Te4YeHue CPOKOB,
YCTaHOBJIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnNpaBe npeabABnATb TpeboBaHWA, CBA3a@HHble C HepocTaTKamu
BbIMNOTHEHHOM PaboThl (OKa3aHHOW YCnyru), ecnu OHM OBHapy>XeHbl B TeYEHNEe rapaHTUNHOro
cpoka, a npu ero OoTCYTCTBUM B pasyMHbI CPOK, B npepenax AByX NeT CO OHA MPUHATUA
BbINOSIHEHHON paboTbl (OKas3aHHOW Yycnyrn) UM NATU NeT B OTHOWEHMW HeOoCcTaTKOB B
CTPOEHUN U MHOM HEOBUXMMOM UMYLLECTBE.

MHdopmauma 06 namMeHeHunAX:

DepeparibHbIM 3aKoOHOM OT 17 ekabpsa 1999 r. N 212-03 ctatba 29 fonosiHeHa MyHKTOM 4

4. NcnonHnTenb oTBeYaeT 3a HegocTaTku paboThl (yCnyru), Ha KOTOPYIO He yCTaHOBEH
rapaHTUNHBIA CPOK, €CNN NOTPebUTENb AOKAXKET, YTO OHU BO3HUKAN OO €e NPUHATUA UM UK
no NpuYMHaM, BOSHUKLLUMM 0O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOBNEH rapaHTUMHbLIA CPOK,
WUCMONHNTENb OTBEYaeT 3a ee HefoCTaTKW, eCfiM He [OKaXKeT, YTO OHW BO3HUK/M nocre
npuHATUA paboTbl (ycnyru) notpebutenem BCAEACTBUE HapyWwWeHUA UM npasBun
NCNoNb30BaHUA pes3ynbTaTta paboTbl (ycnyru), OeUCTBUKA TPETbUX UL, WX HENPEOLAONMON
CUnbl.

NHdopmaumna 06 N3MeHeHnAX:

®QepeparnbHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-03 ctatea 29 gononHeHa nyHKToOM 5

5. B cnyyaAx, korga npenyCMOTPEHHbIN O0rOBOPOM rapaHTUMHBLIA CPOK COCTaBnAeT
MeHee OBYX NneT (NATW NeT Ha HeABMXXUMOE MMYLLEeCTBO) M HepocTaTku paboTbl (ycnyru)
obHapy>keHbl NoTpebuTenieM No UCTEYEHUN rapaHTUWHOrO Cpoka, HO B npepenax OByx ner
(MATM neT Ha HeaBMXMMOE WMYLLECTBO), NOTpebuTenb BnpaBe MNpeabABUTb TpeboBaHWA,
npenyCMOTPEHHbIE MYHKTOM 1 HACTOAWEW CTaTbW, €CNN OOKaXeT, YTO Takme HepocTaTku
BO3HUKNW 00 NPUHATUA UM pedynbtaTta paboTbl (ycriyrn) unu no npuymHam, BO3SHUKLLIMM [0
39TOro MOMeHTAa.

MHdopmaunsa 06 nameHeHnax:

QepeparnbHbiM 3akoHoMm OT 21 gekabpsa 2004r. N 171-03 B nyHKT 6 cTatbu 29 BHECEHbI
N3MEHEHNA

CM. TEKCT NyHKTa B rpeablayLuen pegakumm

6. B cny4yae BblABNEHMA CYyLWECTBEHHbIX HEAOCTATKOB paboTbl (ycnyru) notpebutens
Brpase npeabABUTb UcnonHuTento TpeboBaHne 0 6e3B03ME3OHOM yCTPaHEHUN HEeOOCTaTKOB,
€eCnn JOKaXeT, YTO HeJoCcTaTKU BO3HUKM A0 NPUHATUA UM pe3ynbtaTa paboTsl (ycnyrmn) nnm
no Npuv4YMHaM, BO3HUKLIMM OO0 3TOr0 MOMEHTa. OTO TpeboBaHWEe MOXET ObiTb NPeabABEHO,
€Cnn Takme HepocTaTky OOHapyXXeHbl Mo UcTevyeHun OByx neT (NATU NeT B OTHOLWEHUU
HeABMXMMOro MMyLLeCcTBa) CO OHA MPUHATUA pesynbTata paboTbl (ycnyru), HO B npegenax
YCTaAHOB/IEHHOrO Ha pe3ynbTaTt paboThbl (ycryru) cpoka cny>kbbl v B Te4eHne OecATn neT co
OHA MNpuHATMA pes3ynbTaTta paboTbl (ycnyrm) notpebuTtenem, ecnm CpoK ChyXObl He
ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOoBNETBOPEHO B TeYEHWE ABaauaTu AHEN CO OHA
ero npeabAseHnA NoTpedbuTenem nnm obHapy>XeHHbIN HEAOCTaTOK ABNAETCA HEYCTPaHUMbIM,
notpebutens No cesoemy BbI6Opy Brpase TpeboBaThb:
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COOTBETCTBYIOLLEr0 YMEHbLUEHNA LUEHbI 3a BbINOHEHHYIO paboTy (OKa3aHHYo ycnyry);

BO3MELLEHNA MOHECEHHbIX UM PacxogoB MO YCTPaAHEHWO HEeAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW yCnyrn) CBOUMU cunamMm UM TpeTbUMU TMuamMm;

oTKasa OT WCMNOSIHEHWA [OorosBopa O BbINOMHEHUM paboTbl (OKa3aHuu YCnyrm) wu
BO3MeELLEHNA YObITKOB.

MHdopmauma 06 n3MeHeHnAX:

QepeparsibHbIM 3aKoOHOM OT 25 okTAbpA 2007 r. N 234-O3 B ctatbio 30 BHECEHbI N3MEHEHUH,
BCTynawLwme B CUY M0 UCTEYEHUM COpoOKa MATU [HeU nocne AHA opuumnasibHoOro
ony6nmkoBaHUA Ha3BaHHoro ®efgepasibHOro 3aKoHa

CMm. TeKCT cTaTby B npeabiayLuen peaakuymm
Cratba 30. Cpokun ycTpaHeHNA HeJOCTAaTKOB BbIMO/THEHHOM PaboThbl (OKa3aHHOW yCnyri)
FAPAHT:

Cwm. SHUMKnonegum n gpyrue KommeHTapum K ctatbe 30 HacToAwero 3akoHa
HepocTtaTtkn paboTbl (ycnyrm) AO/MKHbl ObiTb YCTPAHEHbl UCMOAHUTENIEM B pa3yMHbIN
CPOK, Ha3Ha4yeHHbIN noTpebuTtenem.
Ab3aL, BTOPOU NCKITHOYEH.

MHdopmauma 06 nameHeHnax:

CwMm. TekcT ab3zauya BToporo ctatbu 30

HasHayeHHbIn noTpebutenem CpokK yCTpaHEeHWA HeOOCTaTKOB TOBapa ykasblBaeTcA B
AOroBope WM B WHOM MNOAMNUCLIBAEMOM CTOPOHaMW [OO0OKYMeHTe nnbo B 3aABfIEHWUU,
HanpaBfeHHOM NOTpPebUTEeNeM NCNONTHUTENIO.

3a HapyweHue npenycMOTPEHHbIX HacToAWEeN CcTaTbel CPOKOB YCTpaHeHusa
HEe[OoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW YyCnyru) WUCMNONMHUTENb YynnaduBaeT
noTpebuTento 3a Kaxkabl AeHb MPOCPOYKU HEYCTOMKY (NEHI), pa3mMep 1 NopAanoK UCYMUCIIEHMA
KOTOPOW onpeaenAlTcA B COOTBETCTBUN C MyHKTOM 5 cTaTby 28 HacToAwero 3akoHa.

B cnyyae HapyweHuMA ykKa3aHHbIX CPOKOB nNoTpebuTenb BrnpaBe npenbABUTb
WCMONHUTESNIO UHble TpeboBaHWA, NPeayCMOTPEHHbIE NMyHKTamu 1 n 4 ctatbn 29 HaACTOALWEro
3akoHa.

Cratba 31. Cpokun yooBneTBOpeHNA OTAeNbHbIX TpeboBaHUM noTpebutena
FAPAHT:

CM. SQHumknoneauu n gpyrme KOMMeHTapum K ctatbe 31 HacToAwero 3akoHa

MHdopmauna 06 nameHeHnax:
®epeparnbHbiM 3akoHOM 21 gekabpa 2004 r. N 171-®3 B nyHKT 1 BHECEHbI UBMEHEHUNA

CM. TEeKCT NyHKTa B npeablayLuen pegakumm

1. TpeboBaHuA rnoTpebutesia 06 YMEHbLIEeHUWN LUeHbl 3a BbIMNOSIHEHHYKO paboTy
(OokasaHHylo ycnyry), 0 BO3MELLEHMM PaCXO[oB MO YCTPaHEHUIO HEAOCTATKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOM YCyru) CBOMMW CUAaMu UM TPETbUMU NiMuamMu, a TakXke O BO3BpaTe
ynnavyeHHou 3a paboTy (ycnyry) OAEHEXHOW CyMMbl N BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B
CBA3N C OTKa3oM OT WCMOJIHEHMA [Oorosopa, NPefyCMOTPEHHble MyHKTOM 1 cTaTtbh 28 WU
nyHkTamm 1 m 4 cTtatem 29 HacToAwero 3akoHa, noanexaTt YAOBNETBOPEHUIO B
AEeCATUOHEBHbIN CPOK CO AHA NpeabABeHNA COOTBETCTBYOWero TpeboBaHus.

2. TpeboBaHnA notpebutenAa o 6e3BO3ME3OHOM WU3roTOB/IEHUN OPYroM Bewy wu3
OOHOPOOHOrO MaTepuana TakKoro e KadecTBa WM O MOBTOPHOM BbINOAHEHUN pPaboTbl
(okasaHnn ycnyrn) nopnexaT YOOBMETBOPEHUIO B CPOK, YCTAHOBMIEHHbIN O/ CPOYHOro
BbINOHEHMA PaboThbl (OKa3aHMA yCnyru), a B cnyyae, ecnm 3ToT CPOK HE YCTAHOBIEH, B CPOK,
npeaycMOTPEHHbIA OOFOBOPOM O BbINOSIHEHUM pPaboTbl (OKasaHUW ycnyru), KOTopbiv 6bin
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HeHapg/ieXkale UCMoJsTHEH.

3. 3a HapyweHne npenycMOTPEHHbIX HACTOALWEN cTaTbeil CPOKOB YAOBNETBOPEHWUA
OTAeNbHbIX TpeboBaHUW NOTpedbuTenA WUCMONHUTENb ynnadmBaeT noTpebuTento 3a Kaxkabln
OEHb NPOCPOYKM HEYCTOMKY (NEHID), pasmep 1 NOpPALOK UCHUCIEHNA KOTOPOW onpenenatTcA B
COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HACTOALLEro 3akoHa.

B cnydae HapylweHuA CpPOKOB, YyKa3aHHbIX B MyHKTax 1 W 2 HaCToAWen cTaTbMm,
notpebutens BrpaBe nNpenbABUTb VCMOMHUTENIO WHble TpeboBaHWA, MNpeayCMOTPEHHbIe
nyHKTOM 1 cTaten 28 n nyHkTamn 1 n 4 ctaten 29 HacToAwero 3akoHa.

MHdopmauma 06 namMeHeHunAX:

QepeparnbHbiM 3akoHom 21 pgekabpa 2004r. N 171-®3 crtatbd 32 un3noxeHa B HOBOM
peaaxkumm

CMm. TeKCT cTaTtbu B ripeabiayLyen pegakuymm
CratbAa 32. [1lpaBo noTpebuTena Ha OTKa3 OT WUCMOSIHEHWA A0roBopa O BbINOSIHEHUN
paboT (okasaHuu ycnyr)
FAPAHT:

Cwm. SHUmMKnoneoum n gpyrme KOMMeHTapum K ctatbe 32 HacToAwero 3akoHa
MoTpebuTens BnpaBe OTKasaTbCA OT WCMOMHEHMA [0rosBopa O BbINOSHEHMN paboT
(okasaHmn ycnyr) B nboe BpemMA Npuv YCNoBMW OnfaTbl WUCNOAHUTENO (aKTUYeCKun
NMOHECEHHbIX UM PacxoaoB, CBA3AHHbIX C UCMOMHEHNEM 06A3aTeNbCTB MO AaHHOMY OOroBOpY.

CraTtbAa 33. CmeTa Ha BbINO/IHEHME paboTbl (OKa3aHWe ycnyri)
FAPAHT:

Cm. SHUmKnoneann n gpyrme KOMMeHTapum K ctatbe 33 HacToALlero 3akoHa

1. Ha BbINnonHeHWe paboTbl (OKasaHue Yycnyru), npeaycMOTPEHHOW [O0roBOpoOM O
BbIMOIHEHMM paboTbl (OKasaHuW Yycnyrun), mMoXeT OblTb cOcCTaBneHa TBepgaA WIn
npnbnmnanTenbHaA cMmeTa.

CocTaBneHne Takon cMeTbl Mo TpeboBaHUO nNOTpebuTena WM WUCNONHUTENA
o6A3aTenbHo.

MHdopmauma 06 nameHeHnax:

GepeparnbHbiM 3akoHoM OT 17 gekabpa 1999 r. N 212-O®3 nyHKT 2 U3/10KEH B HOBOM
peaakuymm

CM. TEeKCT NyHKTa B ripeablayLuen pegakumm

2. NcnonHnTenb He BnpaBe TpeboBaTb YBENNYEHMA TBEPAON CMEThbI, a NoTpebuTens -
€e YMeHbLUEHMA, B TOM YMCNe B C/lyyae, KOraa B MOMEHT 3aK/Ilo4eHNA AoroBopa Ucki4vanach
BO3MOXHOCTb NpPeaycMOTPeTb MOMHLIM 06beM noanexawmx BbINOSHEHWNIO paboT (OKasaHWuKo
yCnyr) Wan HeobxoaMMbIX OJ1A 3TOro pacxonos.

VcnonHuTtenbs nmeeT npaBo TpeboBaTb YBENNYEHNA TBEPAON CMETbI NPU CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepmanoB 1 ob6opyaoBaHuA, NPeaocTaBnAeMblX UCMOMHUTENEM, a
TakXXe okasblBaeMbIX eMy TPETbMMM NMLaMn YCNyr, KOTOPOoe Henb3A Oblfio NpeaycMoTPeTb Npu
3aknyeHnn gorosopa. Npn oTkase noTpebuTena BbINOMHUTL 3TO TpeboBaHWe UCMONHUTESb
BrnpaBe pacToprHyTb A0roBop B CyaebHOM nopAagke.

MHdopmauma 06 n3mMeHeHnsAX:

QepneparibHbIM 3aKOHOM OT 17 gekabpsa 1999r. N 212-03 ctatbA 33 gornosiHeHa nyHKToMm 3
3. Ecnv BO3HMKNA HEO6XOOAMMOCTb BbINOSIHEHUA AOMOSHUTENbHBLIX paboT (oKasaHuA
AOMOSTHUTESbHBIX YCNYr) U NO 3TOW MPUYUHE CYLLECTBEHHOro NPeBbIWEeHNA NPUGIN3NTENbHOM
CMeTbl, UCNoNHUTeNnb 06A3aH CBOEBPEMEHHO npeaynpeoutb 06 3aToM notpebutenA. Ecnu
notpebutens He pan cornacnme Ha npeBblleHne Npubnn3nTenbHOM CMETbl, OH BrpaBe
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0TKasaTbCA OT UCMOSIHEHWA JorosBopa. B aToMm cnyvae ucnonHuTesnb MOXeT TpeboBaTb OT
noTpebuTena ynnaTbl LEeHbI 3a BbINOSIHEHHYIO PaboTy (OKa3aHHyo ycnyry).

McnonHnTtenb, CBOEBPEMEHHO He npeaynpenuBlIMA NOTpebuTena o HeobXxoauMOCTuU
npeBbiWeHNA npubnnanTenbHoW cMeTbl, 06A3aH WUCMOSIHUTL [OroBOp, COXPaHAA nNpaBO Ha
onnarty paboThbl (ycnyrun) B npeaenax npnbnmanTensHOM CMeThl.

CratbA 34. BoinonHeHne paboTbl U3 Matepuana UCnonHNTEeNA
TAPAHT:

CM. QHUMKNoneann 1 apyrme KOMMeHTapumn K ctatbe 34 HacToALero 3akoHa

MHdopmauma 06 n3amMeHeHnAX:
QepneparibHbIM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 1 BHECEHbI U3BMEHEHUNA

CM. TeKCT NyHKTa B ripeabiayLen peaakumm
1. NcnonHuTtenb 06A3aH BbINOMHUTL PaboTy, onpenenieHHy A0roBOPOM O BbIMOAHEHUN
paboTbl, M3 CBOEro maTtepuana M CBOMMW CpeacTBamMu, €Cfii UHOe He npeayCcMOTPEHO
[0roBoOpOM.
McnonHuTens, npenoctaBuMBLUMA MaTepuan A BbINOSIHEHMA paboTbl, OTBEYaAET 3a ero
HeHaasiexaulee KayecTBO MO npasunam 06 OTBETCTBEHHOCTM nMpodaBua 3a ToBapbl
HeHaasiexkallero Kkadecrsa.

MHdopmauma 06 namMeHeHunAX:
®epneparsbHbiM 3aKOHOM OT 17 gekabpa 1999 r. N 212-03 B nyHKT 2 BHECEHbI NU3MEHEHUS

CM. TEKCT NyHKTa B rpeablayLuen pegakumm
2. MaTtepuan ncnonHUTena onnadmsaeTcAa NnoTpebutenem nNpu 3aktoYeHN yKasaHHOro
A0roBopa MOSHOCTLIO UM B pa3Mepe, YKa3aHHOM B [OroBOpe O BbIMOSHEHUW paboTbl C
yC/IOBMEM OKOHYaTeNbHOro pacyerta npu nonydyeHUn notpebuTtesnieM BbIMNOMHEHHOM
ncnonHuTenem paboTbl, €CM MHOM MOPAOOK pacyeToB 3a MaTepuan WCMONHUTENA He
npeaycMOTPEH COorfaleHnemM CTOPOH.

MHdopmauma 06 n3mMeHeHnAX:
QepneparibHbIM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 3 BHECEHbI U3MEHEHUA

CM. TeKCT nyHKTa B ripeablayLuen pegakuymm
3. B cny4aax, npeayCMOTPEHHbIX A0rOBOPOM O BbINONIHEHMN paboTbl, MaTepman MoXXeT
ObITb NPenoCTaBEH UCNOMHUTENEM NOTPebUTeNto B KpeauT. Nocnenytowee N3MeHeHNe LieHb!
npeaocTaBfeHHOro B KpeauT Matepuana UCnonHUTeNA He BeYeT 3a cobon nepepacyeTa.
4. MaTepman mcnonHnTena u Heo6xo,u,|/||v|b|e aonAa BbINOJIHEHUA pa6OTbI TexXxHn4yeckume
CpPeacTBa, MHCTPYMEHTbI 1 NpoYee A0CTaBNATCA K MECTY BbINONHEHNA PabOT UCMONHUTENEM.

Cratba 35. BuinonHeHne paboTbl U3 MaTtepuana (C BeLwbo) noTpebutena
FAPAHT:

Cwm. SHUMKNonegum n aopyrue KOMMeHTapum K ctatbe 35 HacToAwero 3akoHa

1. Ecnn paboTta BbINOMHAETCA MOSIHOCTBIO WAW 4YacTUYHO M3 MaTepuana (C Belpbto)
notpebutenA, WUCNOMHUTENb OTBeYaeT 3a COXPaHHOCTb J3TOro MmaTtepuana (Bewu) wu
npaBunbHOE ero NCNoNb30BaHMe.

WcnonHuTtens 06A3aH:

npegynpeauTb nNoTpebuTtenA O HEeNpPUrogHoCTU WA HepobpoKayeCTBEHHOCTU
nepenaHHoro notpebutenem matepmana (Bewwm);

npencTaBuTb OTYET 06 M3pacxoaoBaHMM MaTepuana n BO3BpaTUTb Ero OCTaToK.

B cnyyae nonHom unuM 4acTUYHOM yTpaTbl (noBpexaeHuAa) matepuana (Bewm),
NPUHATOrO OT MOTpebuTenA, UCMoNHUTENb 00A3aH B TPEXOHEBHbIM CPOK 3aMeHUTb ero
OOHOPOAHLIM MaTepuanioM (Bellbito) aHanorMyHoro Kadectsa M MO XenaHuo notpebutens
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NU3roTOBUTb U3genue n3 ogHOPOAHOro MaTepmana (Bewm) B pa3yMHbIv CPOK, a Npy OTCYTCTBUK
OQHOPOAHOro MmaTepuwana (Bewy) aHanorMyHoro Kavecrsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LEHY YyTpadeHHOro (NoBpeXAEHHOro) martepuana (Bewwu), a Takxke pacxonpl,
NOHECEHHble NnoTpebuTtenem.

MHdopmauna 06 nameHeHnax:
®epneparsibHbiM 3aKOHOM OT 17 gekabpa 1999 r. N 212-03 B nyHKT 2 BHECEHbI NU3MEHEHUS

CM. TeKCT NyHKTa B npeabiayLen peagakuymm

2. LleHa yTpayeHHOro (NoBpeXXAEeHHOro) martepuana (Bewwm) onpegenAeTca, ucxona na
LueHbl maTepuana (Bewwu), cywecTBoBaslWweW B TOM MecTe, B KOTOpOM TpeboBaHue
notpebutenAa OO/MKHO 6blN0 ObiTb YAOBNETBOPEHO WCMNOSHUTENEM B OeHb O0O6POBOSBHOrO
yOOBNETBOPEHUA Takoro TpeboBaHWA UM B OEHb BblHECEHWA CyAebHOro pelleHuvd, ecrnuv
TpeboBaHMe NoTpebuTena nO6POBOLHO YOOBNETBOPEHO HE OblNO.

LleHa maTtepunana (Bewwm), nepenaBaemMoro UCNOSHUTENIO, ONpeaenAeTcA B AOroBope O
BbINONHEHUN paboTbl UM B MHOM OOKYMEHTe (KBUTaHUMW, 3akase), NOATBEPXAAloWwem ero
3aK4yeHue.

MHopmauma 06 namMeHeHunAX:
®epneparsbHbiM 3aKOHOM OT 17 gekabpa 1999 r. N 212-03 B nyHKT 3 BHECEHbI U3MEHEHUSA

CM. TEeKCT NyHKTa B npeablayLuen pegakumm
3. WcnonHutenb ocBo6OXOaeTcA OT OTBETCTBEHHOCTM 3a MOSHYI WM YaCTUYHYHO
yTpaTty (nospexxaeHune) matepmana (Bewm), NPUHATOrO UM OT NOTPebuTend, ecnm notTpebutens
npegynpexxneH mcnonHutenem o6 ocobbix CBOMCTBaxX maTepuana (Bewm), KoTopble MOryT
noBfieYyb 3a COO60M ero NOSIHYK UM YacTUYHYIO yTpaTy (noBpexxaeHne) nnmbo ecnn ykasaHHble
CcBOMCTBa MaTepuana (Bewu) He Mornm ObiTb OBHapy>XeHbl MpU Haanexawen npuemke
NCNONHUTENEM 3TOro MaTtepmana (BeLm).

MHdopmauna 06 nameHeHnax:
®epepanbHbiM 3akoHOM 21 agekabpsa 2004 rr. N 171-03 B ctaTtbto 36 BHECEHbI U3MEHEHUNA

CMm. TekCT cTaTtbu B ripeabiayLyen peaakuymm
CratbAa 36. O6A3aHHOCTb MUCNONHUTENA WHPOpMUpoBaTb notTpebutenAa o6
0B6CTOATENBLCTBAX, KOTOPbIE MOryT MOBAMATL Ha Ka4yeCTBO BbINOSIHAEMOM
paboTbl (OKasbiBaEMOW YyCnyrn) wunm nosfiedb 3a CO60M HEBO3MOXHOCTb €€
3aBepLleHnA B CPOK
FAPAHT:

Cwm. SHUmMKnoneoum n gpyrme KOMMeHTapum K ctatbe 36 HacToAwero 3akoHa

VicnonHuTens 06A3aH CBOEBPEMEHHO WHQOpPMUPOBATL MOTPebuTenAa O TOM, YTO
cobniogeHne ykasaHmin NoTpebuTena U uHble 06CTOATENBLCTBA, 3aBucALME OT noTpebuTtena,
MOTYT CHU3UTb Ka4eCTBO BbINOSIHAEMON pPaboThbl (OKa3biBAEMOW YCNyrn) Uamn nosneds 3a cobom
HEBO3MOXXHOCTb €€ 3aBepLUEHNA B CPOK.

Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE U 0BOCHOBaAHHOE MHMOPMUPOBaHME
WUCMNONMHNTENEM, B Pa3yMHbI CPOK He 3aMEeHUT HenpuUrofHbld UM HegobpoKayYeCTBEHHbIN
mMaTepuarn, He U3SMEHUT yKasaHuin 0 cnocobe BbINoNHEHMA paboThl (OKasaHuA ycnyrn) nmbo He
YCTPa@HUT WHbIX OBCTOATENLCTB, KOTOPbIE MOrYyT CHU3UTb KayecTBO BbIMOSHAEMOM paboTbl
(okasblBaeMon ycnyru), MWCMNOAHUTENb BNpaBe oOTKasaTbCA OT WCMNOSIHEHWA [orosopa o
BbINOHEHN paboThbl (OKa3aHun ycryru) u notpebosaTb NOSIHOMO BO3MELLEHNA YObITKOB.

MHdopmauma 06 naMeHeHunaAX:

QepeparnbHbiM 3akoHOM OT 27 nioHA 2011 r. N 162-03 B ctatbto 37 BHECEHbI U3MEHEHMUH,
BCTynawowme B Cuay M0 WCTEYEHMU p[eBAHOCcTa AHen rnocre p[HA oguumasribHOro
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onybsimkoBaHnsa Ha3BaHHOro ®egeparsibHOro 3akoHa

CM. TeKCT cTaTby B npeabigyLyen pegakuymm
Cratba 37. [NopAgok 1 oopmbl onnaThl BbIMOHEHHOW paboThl (OKa3aHHOW yCnyri)
FAPAHT:

Cwm. SHUMKnoneoum n gopyrme KOMMeHTapum K ctatbe 37 HacToAwero 3akoHa

MoTpebutenb 06A3aH onnaTUTb OKasaHHble eMy YCryru B NOPAAKE U B CPOKU, KOTOpPbIe
YCTaHOBJIEHbI JOFOBOPOM C UCMOSTHUTENEM.

MoTpebutenb 06A3aH OMIaTUTb BbLIMNOHEHHYIO WCMNOMIHUTENEM B MOSIHOM Ob6beme
paboTy nocne ee NpuHATMA notpebutenem. C cornacma noTpebutena pabota MOXeT ObiTb
onflayeHa UM Npu 3aks4eHnn orosopa B NOSIHOM pa3Mepe Unn nyTem Bblgavn aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbIMNOSIHEHHbIX pPaboT) MNpPou3BOAUTCA MNOCPEACTBOM
HaNIMYHbIX UM 6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccumnckon
depepaumn.

Mpn wmncnonb3oBaHUM HanMYHOW (POpMbI pacdeToB onsiata ToBaposB (paboT, ycnyr)
noTpebutenem NpPon3BOAUTCA B COOTBETCTBUM C yKa3aHMeM npogasua (MCNonHUTenA) nytem
BHECEHUA HaNN4YHbIX AEHEXHbIX CpeacTB npoaasuy (UCMOAHWUTEND), NMMO0 B KPEeOUTHYIO
opraHusauuio, nmbo NNaTexXHOMy areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO npuemy
nnatexen uU3nYeckux nuy, NMb6o 6aHKOBCKOMY MiaTexHoMy areHTty (cybareHTty),
OCYLLECTBMAIOWEMY [EATENbHOCTb B COOTBETCTBUM C 3aKOHOOAATENbCTBOM O 6aHKax wu
6aHKOBCKON [OEeATENIbHOCTU, €C/IM WMHOe He YCTaHOBMNeHO denepasibHbiMW 3aKoHamMu Wu
WHbIMW HOPMaTUBHbIMW MpaBoOBbIMWM akTamu Poccuinckon depepauuun. pn 3ToM
obA3aTenbcTBa NOTPebuTena nepen NpoaaBLUOM (MCNONHUTENEM) NO onnaTte ToBapoB (paborT,
YCIyr) CYUTaKTCA WCMOMHEHHbIMU B pa3Mepe BHECEHHbIX OeHEeXHbIX CPpeACTB C MOMeHTa
BHECEHWA HalM4YHbIX OEHEXHbIX CPeACcTB COOTBETCTBEHHO Npoaasuy (MCMOMHUTEN), NMbo B
KpeOouTHYIO opraHm3aumio, Mbo nnaTexXHoMy areHTy, OCyLeCTBAAWeEMY AeATENIbHOCTb Mo
npuemy nnatexen puanyeckmx nuu, nMbo 6aHKOBCKOMY MNNATEXHOMY areHTy (cybareHTy),
OCYLLECTBNAKOWEMY [LOEATENbHOCTb B COOTBETCTBMW C 3aKOHOA4ATENbCTBOM O 6aHkax u
6aHKOBCKOW OeATENIbHOCTH.

CratbAa 38. YTpatuna cuny.

MHdopmaumsa 06 nameHeHnsAX:

Cwm. TekeT cTatbu 38

CraTbAa 39. PerynmpoBaHne oka3aHuA OTAeNbHbIX BUAOB YCNyr
FAPAHT:

Cwm. SHUmMKnoneoum n opyrme KOMMeHTapum K ctatbe 39 HacToAwero 3akoHa
MocnencTBmA HapyLleHMA YCNOBUIA O0roBOpOB 06 OKa3aHUM OTOENbHbIX BUOOB YCAyr,
€CNN Takue O0roBopbl MO CBOEMY XapaKTepy He noanagatroT Nod AeNCTBUE HACTOALLEN rnaBbl,
onpenenaAlnTcA 3aKOHOM.

MNHdopmaumna 06 n3MeHeHnAX:

®epeparnbHbiM 3akoHoMm oT 18 mrona 2011 r. N 242-03 rnasa Il gononHeHa ctatben 39.1,
BcTynaroLyeu B cusy ¢ 1asrycta 2011 r.
Cratba 39.1. lNpaBnna okasaHWA OTAENbHbIX BMOOB YCNYr, BbINOMHEHNA OTAENbHbIX
BUOOB paboT noTpebuTtenav
TAPAHT:

CM. KOMMeHTapum K ctaTbe 39.1 HacToAwero 3akoHa
[MpaBnna okasaHuA OTOesibHbIX BMOOB YCNYr, BbINOMHEHWA OTAEsbHbIX BMOOB paboT
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notpebutenam yctaHaenmeatoTca lNpaButensctsom Poccuickon depepaunm.

Mnaea IV. locypapcTBeHHaA v oblecTBeHHaA 3awWuTa npas notpeéurenen

FAPAHT:
Cwm. cxemy "locypapcTBeHHaA 1 06LWLEeCTBEHHAA 3awmTa npas notpebutenen"

MHdopmauma 06 naMeHeHunAX:

QepeparnbHbiM 3akoHoMm oT 18 wrona 2011 r. N 242-03 ctatbd 40 m3rioxxeHa B HOBOU
penakumm, BcTynaroLes B cusy ¢ 1asrycta 2011 r.

CMm. TEKCT cTaTbu B ripeabiayLyen pegakuymm
CratbAa 40. depepanbHbl rocyaapCTBEHHbIA Han3op B obnactu 3awuTbl MNpas
notpebutenen
FAPAHT:

CM. SHumknoneauu n gpyrme KOMMeHTapum K ctatbe 40 HacToAwero 3akoHa

1. @epepanbHbI rOCYyAapCTBEHHbIN HAA30p B obnactv 3awuTbl NpaB noTpebutenen
OCYLLEeCTBNAETCA YNOSIHOMOYEHHbIM (heaepasnbHbIM OpraHoM UCMOSTHUTENBHOW BNacTu (aanee -
opraH rocynapcTBEHHOro Haas3opa) B rnopAake, yctaHoBneHHoM lNpasutensctsoM Poccunnckon
depepaunn.

2. ®epepanbHbl rOCy0apCTBEHHbIM HAA30p B 06M1acTu 3awmTbl npaB notpebutenen
BKJIIOYaeT B cebA:

1) opraHu3auuio U npoBefeHUe MNPoOBEPOK CO6MIAEHUA U3rOTOBUTENAMU
(ncnonHuTenAamKn, npogasuamun, YNOIHOMOYEHHbIMW OpraHM3aunAMU UM YNOHOMOYEHHBLIMU
nHOMBMAYyanbHbIMU nNpeanpuHUMaTenAMn, umnopTepamu) TpeboBaHUN, YCTaHOBNEHHbLIX
MeXxayHapoaHbiMu  gorosopamu Poccuinckon ®depepauumn, HacToAWwMM 3aKOHOM, ApYyrumu
depepanbHbIMM  3aKOHAMWU U UHbIMA HOPMaTUBHbIMW MNpPaBOBbIMW akTamu Poccurickon
depepaumn, perynmpyrowmmMm OTHOWEHNA B 06M1acTu 3awmTbl NpaB notpebutenen (oanee -
obA3aTenbHble TpeboBaHWA), nNpeanucaHnum OOSHKHOCTHLIX UL opraHa rocynapCTBEHHOro
Hanasopa;

2) opraHmMsaumio M npoBeneHMe NPOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr)
obA3aTenibHbIM TpeboBaHWAM, obecrneynBalowmm 6e30nacHOCTb ToBapoB (paboT, ycnyr) ona
XXU3HM W 300pOBbA MoTpebuTenen, oKpyXawlwen cpebl, npeaynpexneHvne AOencTBun,
BBOOALLUMX NOTpebuTenen B 3abnyxxaeHve, n npegoTepalleHne NpuiYnHeHnAa Bpena UMyLLecTBy
notpebutenen, ycTaHOBMNEHHbIM B COOTBETCTBMM C MEeXAYHapoOHbIMW [0roBopamMmu
Poccuinckon ®epepaunn, denepasbHbiMM 3aKOHAMU U UHBIMW HOPMATMBHbLIMU MPaBOBbLIMUA
akTammn Poccuiickon ®epepaunu;

3) npumeHeHwe B nopAgkKe, YCTAHOBMIEHHOM 3aKoHopaTesnbCTBOM Poccunckoun
depepaumn, Mep npeceyeHnA HapyLeHnin obA3aTesnbHbIX TpeboBaHWKW, Bblgavy npeanncaHui
0 NpeKpaLleHnn HapyLeHU npaB noTpebuTenen, o npekpalleHnn HapyLleHnn obAasaTesibHbIX
TpeboBaHnii, 06 yCTpaHEHMU BbIABMEHHbLIX HapyweHWn obAasaTenbHbiXx TpeboBaHWN,
npusBneYeHne K OTBETCTBEHHOCTU NNL, COBEPLUMBLUNX TaKMe HapyLLEeHWS;

4) cucTtemaTnyeckoe HabnwgeHve 3a UCMNONHEHMEM o6A3aTeNlbHbIX TpeboBaHWN,
aHanu3 u NporHo3MpoBaHME COCTOAHMA WUCMOMHEHUA o6A3aTeNlbHbIX TpeboBaHun npu
OCYLLECTBNIEHUN U3rOTOBUTENAMU (UCMONMHUTENAMWU, NpogasBuamu, YNOSHOMOYEHHbIMU
opraHum3aumAMM UAN YNOSTHOMOYEHHbIMWU WHAUBMAYANbHBIMWU MNpeanpuHUMaTenamu,
vMnopTepamn) CBoen OeATeNbHOCTN;

MHdopmauma 06 namMeHeHnax:
®epeparnbHbiM 3aKOHOM OT 25 noHa 2012 r. N 93-03 B noanyHKT 5 BHECEHbI U3MEHEHUA
Cm. TekCT noAanyHKTa B npeabiayLen peaakumm
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5) ctatuctuyeckoe HabnogeHne B obnactu obecnedeHna 3awmnTbl Npas noTpebuteneu,
YYET 1 aHanu3 CnyyaeB NpUYMHEHNA Bpeaa XM3HU U 300POBbI0 NOTPebUTENEn, oKpy>KaroLLemn
cpegoe n uMmylecTBy noTpebutenen, CBA3AHHOIO C MNPUOOPETEHMEM W  UCMOSIb30BaHUEM
TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbiX ToBapoB (paboTt, ycnyr) nubo ¢
npegocTaBneHnemM noTpebnTenAMm HeCBOEBPEMEHHOW, HEMOTHON, HEOOCTOBEPHOM U BBOAALLEN
B 3a6ny>xaeHue nHpopmaumm o ToBapax (pabortax, ycnyrax);

6) eXerogHoe npoBeAeHMEe aHanm3a U oueHKU 3PdpekTUBHOCTN deaepanbHOro
rocyaapcTBEeHHOro Hagsopa B 06/1acTv 3awWwunThbl Npas notpebutenen;

7) eXerogHyi NOAroTOBKY Ha OCHOBaHUM pe3ynbTaTOB AEATENbHOCTMW,
npegycMoOTpeHHoW noanyHkTamu 1 - 6 HacTOoAWero MyHKTa, rocygapCTBEHHbIX AOKIaAoB O
3awmTte npaB noTtpebutenen B Poccuinckon depepauum B rnopanke, ycTaHOBIEHHOM
MpasuTtenscteoM Poccuinckon degepaumn.

3. K OTHOWeEHMAM, CBA3AHHbIM C OCYLECTBNEHNEM (heaepasbHOro rocyaapCTBEHHOMO
Hags3opa B obnacTn 3awmTbl nNpaB noTpebuTenen, opraHn3aumen 1 nposedeHneM NpoBEepPoOK
narotosutenen (McnonHuTenen, nNpoaaBuUOB, YMNOJIHOMOYEHHbLIX OpraHu3auumm uIu
YNOMTHOMOYEHHbIX WHOMBUAYANbHbIX NpeanpuHuMaTenen, MMNOPTEPOB), MPUMEHAKOTCA
nonoxkenHna depgepancHoro 3akoHa oT 26 gekabpAa 2008 roga N 294-03 "O 3awuTte npas
lopnanyeckux nNuy M UHOUBUAYASbHbIX NpeanpuHUMaTenen npu ocywecTBeHUn
rocyaapcTBEHHOro KOHTPONA (Haa3opa) 1 MyHMUMnanbHOro KoHTpona".

4. [IO/MKHOCTHbIE NMLa opraHa rocyaapCTBEHHOro Hag3opa B nopAagke, yCTaHOBMIEHHOM
3akoHopaTenbcTBoM Poccuiickon depepaumm, UMEKOT NpaBo:

1) 3anpawwmBaTtb 1 NoAy4aTb HA OCHOBAHMM MOTUBUPOBAHHbIX MUCbMEHHbIX 3anpoCcoB OT
OpraHoB roCydapCTBEHHOW BfacTW, OpraHoB MECTHOro camoyrpasrieHnd, O6WweCTBEHHbIX
opraHusauui, usrotosutenen (UCNOAHUTENEW, NPOoAAaBLOB, YNOSHOMOYEHHbIX OpraHv3auui
W YNOMHOMOYEHHbIX UHOMBUAYaNbHbIX NpeanpuHuMaTenen, MMNOpPTEPOB) MHMOPMALMIO U
OOKYMEHTbI MO BOMpoOcam 3almTbl Npas noTpeduTtenen;

2) 6ecnpenATCTBEHHO NO NpeabABNEHUN CIy>XeOHOro yooCTOBEPEHMA U KON nNpukasa
(pacnops)xeHna) pykoBoauMTena (3aMecTuTenAa pPyKoBOAUTENA) opraHa rocyaapcTBEHHOro
Hag3opa O Has3Ha4YeHUM MpPOBEPKU MocewaTb TEeppuUTopuUto, 3OaHUA, NOMELEeHUA W«
COOPY>XEHWNA, UCMNONb3yeMble U3roTOBUTENEM (MCNONHUTENEM, NPOLABLOM, YNOIHOMOYEHHOM
opraHmsaunen unm yrnosIHOMOYEHHbIM MHAMBUAYasbHbIM NpeanpyHMMaTenemM, UMMNopTepomMm)
npw OCyLLEeCTBNEHNN CBOEN OeATENbHOCTU, B LeNnAX NpoBeaeHUA MEPONPUATUA NO KOHTPOSIO;

3) npoBoanTb 0T60P NPo6 M 06pa3LOB TOBAPOB, NPeAHa3HAYeHHbIX ON1A peanm3aumm u
peanmayembix NOTpebuTenam, osa NpoBeaeHNA UX NCCeaoBaHUn, UCMbITaHUN,

4) BblgaBaTb W3roToBuUTENAM (MCNOMHUTENAM, npojdaBuamM, YNOSHOMOYEHHbIM
opraHumsauuAM WM YNosIHOMOYEHHbIM MHOVBUAYaNbHbIM NpeanpuHUMaTensaM, UMnopTepam)
npegnucaHnA O NpekpaleHnn HapylweHur npaB noTpebutenen, o npekpaweHn HapyLeHnn
obAasaTtenbHbIX TpeboBaHW, 06 YCTPaHEHUU BbIABMEHHbIX HapyleHUn o06A3aTeNbHbIX
TpeboBaHU, O NPOBEAEHNN MEPONPUATUN NO obecrnevyeHnio NpefoTBpaLLEHNA Bpeaa >XU3HN,
3[00POBbI0 N UMYLLLECTBY NOTpebUTENen, OKpy>KatoLen cpene;

5) cocTaBnATb NPOTOKONAbl 06 aAMWHUCTPATMBHLIX MpPaBOHApPYyLWeHUAX B 06nacTu
3awmuTbl nNpaB noTpebutenen, paccmartpuBaTb gena 06 YykKasaHHbIX aAMUHUCTPATUBHbBIX
npaBoHapYLLEHNAX N NPUHUMATb MePbI N0 NPeA0TBPALLEHMIO TAKUX HAPYLLEHWNI;

6) HanpaBNATb B YNOSIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyLeHUAMN
obA3aTesnbHbIX TpeboBaHW, Of1A peleHnA BOMPOCOB O BO30YXXOEHWUM YrofioBHbIX Aen Mo
npu3Hakam nNpecTynieHun;

7) obpawaTtbCA B Cyn C 3aABAEHUAMW B 3almMTy npaB noTpedbuTenen, 3aKOHHbIX
WHTEPECOB HEOMNpPeneneHHoro Kpyra noTpebuTenen, a Takxxe € 3aABEHNAMN O NUKBUAALNN
n3rotoBmuTenAa (MCNONHUTENA, NpoaasLa, YNOoJHOMOYEHHOW opraHu3auuu, nmnoptepa) nméo o
npekpaweHun AOeATeNbHOCTU WHAMBUAYaNbHOro npeanpuHumaTtensa (ynosIHOMOYEHHOro
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WHOMBMAYANbHOrO npeanpuHMMaTenia) 3a Heo4HOKpaTHoe (OBa M 6onee pasa B TeYeHue
O[HOro KaneHgapHoro roga) vnm rpyboe (nosnekwee cMepTb WM MaccoBble 3aboneBaHuA,
oTpaBfeHuA Noaen) HapyleHue npas notpeburtenen.

5. OpraH rocynapcTBEHHOro Hag3opa MoXeT ObiTb NPMBEYEH CYAOM K y4acTuio B aene
nmMbo BnpasBe BCTynaTb B Ae10 N0 CBOEN MHMUMATUBE MNU NO MHUUMATUBE L, Y4aCTBYHOLWMX
B Oene, ANA fayu 3ak/aldeHuA no geny B uenAx 3awuTbl npaB notpebutenen B nopAagke,
YyCTaHOB/IEHHOM 3akoHoaaTenscTBoM Poccurckon denepaumn.

NHdopmaumna 06 n3MeHeHnAXx:

®epepanbHbiM 3akoHOM oT 21 gekabpa 2013 r. N 363-®3 cratea 40 gononHeHa nyHKToMm 5.1,
BcTynarowmm B cuny ¢ 1 urona 2014r.

5.1. lpepnucaHve, BbloaHHOE NPV OCYLLECTBIEHWM rOCyOapCTBEHHOro Haasopa B
obnactn 3awmTbl nNpaB noTpebuTenen, MoxeT ObliTb 06XKanoBaHO B apbuTpakHbi cyn B
TeyeHue Tpex MecAueB CO OHA ero Bblgadn. B cnyyae npuHATUA 3aABneHnA 06 o6xxanoBaHuUmn
3TOro NpegnucaHnA K Npou3BOACTBY apbUTPaKHOro cyda WUCMOSIHEHWE 3TOro npeanucaHva
npuocTaHaBnMBaeTCA A0 OHA BCTYNNIEHNA pelleHna apbnuTpaKHOro cyaa B 3aKOHHYHO CUny.

6. OpraH rocynapCTBEeHHOro Haasopa BMpaBe AaBaTb Pas3bACHEHMA MO BONpocam
NPUMEHEHNA 3aKOHOB W WHbIX HOPMaTWMBHbLIX MpaBoBbIX akToB Poccuinckon depepaunu,
perynmpyrowmnx OTHOWEHWA B 06N1acTu 3almTbl NpaB noTpebutenen.

7. F'ocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6€30MacHOCTH,
YCT@HOBJ/IEHHbIM TEXHUYECKUMWN pernameHTamu, OCYLEeCTB/IAETCA TakXXe YNOSHOMOYEeHHbIMU
henepasnbHbIMU OpraHaMu UCMOSTHUTENbHOM BNAacTU B COOTBETCTBUMU C 3aKOHOOATE/IbCTBOM
Poccuinckon ®egepaunuy 0 TEXHUYECKOM perympoBaHni.

MHdopmauma 06 naMeHeHnAX:

QepeparbHbIM 3aKoOHOM OT 25 noHa 2012 r. N 93-03 ctatea 40 gonosiHeHa nyHKToM 8
8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C YNOSIHOMOYEHHbIMU (heaepanbHbIMU
opraHamMu WCMONIHNTENbHOW BfacTU, yKa3aHHbIMU B TMyHKTE 7 HACTOAWEWN cTaTbMw,
ocywiecTBnAeT YOPMUPOBaHME N BeOEeHNE OTKPLITOro U obwenocTynHOro rocyaapCTBEHHOro
MHOPMaLMOHHOro pecypca B obnactm 3awuTbl npas notpebutenen, kKadecrtsa u
6e3onacHoCcTM ToBapoB (paboT, ycnyr) B nopAgke, ycTaHoBfeHHOM [lpaBUTeNbCTBOM
Poccuinckon ®epepaunu.

MHdopmaumna 06 n3MeHeHnAX:

QepeparnbHbiM 3akoHoMm oOT 18 wrona 2011 r. N 242-©3 cratea 41 m3rioxxeHa B HOBOM
penakumm, BctynaroLyesn B cusy ¢ 1asrycta 2011 r.

CMm. TeKCT cTaTby B npeabiayLen peaakuymm
CratbAa 41. O6A3aHHOCTb U3rOTOBUTENA (MCNOMHUTENA, NpoAasua, YNOJHOMOYEHHOM
opraHmsauum WM yrnosIHOMOYEHHOro WHOMBMAOYanbHOrO npeanpuHuMaTena,
nMnopTepa) No nNpenocTaBfeHnld MHGOPMaUMM OpraHy rocynapCTBEHHOro
Haasopa
FAPAHT:

Cwm. SHUmMKnoneoum n opyrme KOMMeHTapum K ctatbe 41 HacToAwero 3akoHa

N3rotoButeno (MCNOMHUTENb, NpoAaBel, YNOSHOMOYEHHaA opraHu3auva wunu
YNOJSTHOMOYEHHbBIN UHAMBUAYASbHbLIA NpeanpuHUMaTeNlb, MMNopTep) no TpeboBaHWIO opraHa
rocynapCTBEHHOr0 HaA30pa, ero AO/MKHOCTHBIX UL, 06A3aH NpeaocTaBuUTb B YCTAHOB/IEHHbIN
UMM CPOK [OCTOBEPHbIE CBEOEHUA, AOKYMEHTauMio, OOBACHEHWA B MUCbMEHHOW U (UNNn)
YCTHOM ¢hopMe N WHYK WHGpOpMauuo, Heobxoaumyto ANA OCYWeCTBAEHUA OpraHom
rocynapCTBEHHOro Haasopa W ero AO0/MKHOCTHbIMU NUuaMyM MOSIHOMOYUIA, YCTaHOBIIEHHbIX
3akoHopatenscTeoM Poccunrckon depepaumn.
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CratbA 42. YTpatuna cuny.

MHdopmauma 06 naMeHeHUnAX:

CM. TeKeT cTatbu 42

QepneparnbHbiM 3akoHOM 21 fekabpa 2004 r. N 171-03 3akoH gonosiHeH ctatben 42.1
CratbAa 42.1. [TOAHOMOYMA BbICWIMX MWCMOSIHUTENbHBLIX OpPraHoB rocynapCTBEHHOM
Bnactn cybbektoB Poccunckon depepaumm B obnactm 3awuTbl nNpas
notpebutenen
FTAPAHT:

CM. KOMMeHTapum K cTaTbe 42.1 HacToAwero 3akoHa
BbiClWUMA MNCNONHUTENbHLIM OpraH rocyfapCTBEHHOM BNacTU COOTBETCTBYHOLWEro
cybbekTa Poccunckon depepaumm ocCcywecTBAET MepoOnpuATMA N0 peanusauun,
obecrneyeHno 1 3awmTe npas notpebutenen U B npepenax CBOUX MOSHOMOYMA MPUHUMAET
onpeneneHHbIe MepbI.

NHdopmaumna 06 n3MeHeHnAXx:

®epeparnbHbiM 3akoHOM oT 13 urona 2015 . N 233-03 3akoH gornosHeH ctatben 42.2
CratbAa 42.2. [lepepadva OCyWECTBNEHUA MOSIHOMOYUI OpraHa rocynapCTBEHHOro
Hag3opa opraHam WCMONHUTENbHOW BNacTu cybbekToB Poccunckoun
depepaunu
FAPAHT:

CM. KOMMEHTapun K cTaTbe 42.2 HacToAWwero 3akoHa

lMonHomoumA opraHa rocyfapCTBEHHOro Haasopa Mo OCYLECTBIeHUI0 heaepanbHOro
rocyaapCTBEeHHOro Haasopa B 06nacTu 3awmTbl Npas noTpebuTenen MoryT nepenasaTbcA AJ1A
OCYLLECTB/IEHVUA OpraHam WCMNONHUTENbHON Bnactn cybbekToB Poccurickon depepaumu
noctaHoBneHunAamu [paBuTtensctBa Poccuitickon depepaumm B NOpALAKE, YCTaHOBIEHHOM
DepepanbHblM  3akoHOM OT 6 okTAbpAa 1999 roga N 184-O3 "O6 o06wmx npuHUMNax
opraHu3aumn 3akoHodaTesnbHbIX (NPeacTaBUTENbHbIX) U WCMOJSIHUTENbHbLIX OpraHoB
rocyaapcTBeHHOM BnacTn cybbekToB Poccuinckon denepaunn'.

MNHdopmaumna 06 n3MeHeHnAX:

QepepanbHbiM 3akoHoMm 21 pgekabpsa 2004r. N 171-03 cratbad 43 wu3noxeHa B HOBOM
peaakumm

CM. TeKCT cTaTby B npeabiayLuen pegakumm
CratbAa 43. OTBETCTBEHHOCTb 3a HapyleHue npaB noTpebuTenen, yCTaHOBNEHHbIX
3akKOHaMM N WHbIMM HOPMAaTUBHbLIMM NpPaBOBbIMWU akTamum Poccumnckon
depepaunn
TAPAHT:

CM. KOMMeHTapum K ctaTbe 43 HacToALwero 3akoHa

3a HapyweHune npaB noTpebuTenen, YyCTAaHOBNEHHbIX 3aKOHAMW U WHbIMU
HOpMaTUBHLIMX MpPaBoOBbIMX akTamun Poccunckon ®depepauun, npopasel (MCAONHUTEND,
N3roTOBUTENb, YMOSIHOMOYEHHaA OpraHM3aumA WKW  YNOSTHOMOYEHHbIN WHOMBUAYAbHbIN
npegnpuHMMaTenlb, UMMNOPTEP) HeceT aAMUHUCTPATUBHYIO, YrOSIOBHYKD WU FPaXXAaHCKo-
npaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTeNbcTBOM Poccuinckon denepauuu.
FTAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylWeHue 3akKoHogaTenbcTBa O 3awuTe npas
notpebutenen"
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MHdopmauma 06 naMeHeHunAX:

QepeparibHbiM 3akoHoM oT 28 nrona 2012 r. N 133-®3 B cTatbio 44 BHECEHblI U3MEHEHMUHA,
BcTynarowme B cuny ¢ 1 aHBapa 2013 r.

CMm. TEeKCT cTaTbu B ripeabiayLyen pegakuymm
CratbAa 44. OcywecTBneHve 3awuTbl npasB noTpebutenen opraHamm MeCTHOro
camoynpasfieHnA
FAPAHT:

CMm. QHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 44 HacToALlero 3akoHa

CMm. MeTogunyeckume pekomMeHpaumnm AAA OPraHoOB MECTHOro camoynpaBfieHMA Mo
opraHusauuu 3awuTbl NpaB noTpebutenen (paspaboTaHHblie MAIT PD)

B uenAax sawuTbl npaB noTpedbuTenen Ha Tepputopum MyHMUunanbHoro obpasoBaHumA
opraHbl MECTHOro caMoynpaB/fieHnA BrpaBe:

paccmaTpuBaTb >Xanobbl noTpebuTenen, KOHCYNbTUPOBaTb MX MO BOMpocam 3aluThbl
npas NoTpebuTenen;

obpawartbcA B cyabl B 3awWwuTy npaB notpebuTtenen (HeonpepeneHHoro kpyra
noTpebuTtenen).

Mpn BbiABNEHMM MO Xanobe noTpebutena ToBapoB (paboT, ycnyr) HeHaaexXkallero
KayecTBa, a TakKXe onacHblX ANAA >XWU3HW, 300pPOBbA, MMywecTBa noTpebutenen wu
oKpyXXawLlwen cpeabl He3aMeanuTenbHO u3Bewatb 06 3TOM henepanbHble oOpraHbl
WCMONHUTENbHON BNAacTW, OCYLECTBNAIOWME KOHTPONAb 3a KayecTBOM U 6e30MacHOCTbIO
ToBapos (paboT, ycnyr).

Mprem >xanob notpebutener MoOXeT OCYLWECTBNATLCA Yepe3 MHOroyHKUMOHANbHbIE
LEHTPbl NPefocTaBNeHNA rocyAapCTBEHHbIX U MyHULMNANbHBIX YCIYT.

MHdopmauma 06 nameHeHnax:

GepepanbHbiM 3akoHom 21 pgekabpsa 2004r. N 171-03 cratba 45 wu3noxeHa B HOBOM
peaakumm

CMm. TekCT cTaTtbu B ripeabiayLyen peaakuymm
CratbAa 45. [lpaBa o6LeCTBEHHbIX 0O0bEeOMHEHUM MnoTpebuTenen (Ux accounauni,
COHO30B)
TAPAHT:

Cwm. SHUmMKnoneoum n gpyrme KOMMeHTapum K ctatbe 45 HacToAwero 3akoHa

1. paxpaHe BnpaBe 06beAMHATLCA Ha O0OPOBOSILHOM OCHOBE B OOLLECTBEHHble
obbeanHeHnA noTpebuTenen (UX accouuauum, CoK3bl), KOTOPble OCYLWECTBAAKT CBOKO
OEATENbHOCTb B COOTBETCTBUM C ycTaBaMW YyKa3aHHbIX O6beaMHeHun (MX accounauumn,
CO30B) 1 3aKoHofaTenbcTBOM Poccuinckon @egepaunu.

MHdopmauma 06 n3amMeHeHnAX:
@QepneparsibHbIM 3aKOHOM OT 25 noHA 2012 r. N 93-O3 B nyHKT 2 BHECEHbI NU3MEHEHUSA

CM. TEKCT NyHKTa B peabIayLLen pegakumm
2. ObuwecTBeHHble 06beauHeHMA noTpebutenen (Mx accoumauum, cor3bl) ANA
OCYLLECTBNEHNA CBOMX YCTaBHbIX LieNel Bnpase:
y4yacTBoBaTb B pa3paboTke obA3aTenbHbiX TpeboBaHUM K ToBapam (paboTtam, ycnyram),
a Tak)Xe NPOEKTOB 3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuickon deaepaumm,
perynupyrowmx oTHOWeEHMA B 061acTu 3awmTbl Npas noTpeduTtenen;
NPOBOAUTL HE3ABUCUMYIO IKCMEPTU3Y KayecTBa, 6e30nacHOCTMN ToBapoB (paboT, ycnyr),
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a TakXXe COOTBETCTBMA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3aABfIEHHOM
npogasuamMm (U3roTOBUTENAMU, UCMONHUTENAMN) MHPOPMaLINKN O HUX;

OCYLLEeCTBNATb OOLIECTBEHHbIN KOHTPONb 3a cobnogeHneMm npae notpebutenen u
HanpaBNATb B OpraH rocygapCTBEHHOro Haa3opa W opraHbl MECTHOro camoynpasfeHud
MHopMauuio 0 hakTax HapylweHur npas noTpebutenen OnA NPoOBEAEHUA MPOBEPKU ITUX
hakTOB M MPUHATUA B Clly4ae WX MOATBEPXAEHMA Mep MO MNPeceYeHnto HapyleHun npas
noTpebutenen B npepenax MOSHOMOYMA YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUU
aKCcnepTn3 no akTtam HapyweHun npaB notpebutenen B CBA3KM C obpaweHnAamu
notpebutenen. MNpun ocywecTBNEHNUN 0OLWECTBEHHOrO KOHTPOIA O6LWECTBEHHbIE 06beanHEHMA
notpebutenen (Mx accoumauuu, cor3bl) He BrnpaBe TpeboBaTb OT WU3roTOBUTENEN
(uvcnonHnTenen, nponasLOB, YMOSIHOMOYEHHbIX OpraHmsauun WA YNONHOMOYEHHbIX
MHOMBUOYaNbHbIX MNpeanpuHUMaTenen, MMNOPTEPOB) MNpPeaAcTaBfieHMe [OKYMEHTOB
(BbINONHEHME pOencTBuin), 06A3aHHOCTb NpeacTaBfeHnA (BbINOSIHEHMA) KOTOPbIX MO
TpeboBaHUIO NOTPEOUTENA HE YCTAaHOBIEHA 3aKOHOM;

pacnpocTpaHATb MHpopMaLmMio O npaBax NoTpeduTenem n o Heob6xoanUMbIX AEeNCTBUAX
no 3awuTte 3TUX NpaB, O pedyfbTaTtax CPaBHUTENbHbIX WUCCNeAOBaHUM KavecTBa TOBapoOB
(paboT, ycnyr), a Takxe WHY MHgopMaumio, Kotopaa 6yneT cnocobCcTBoBaTb peanusauum
npaB 1 3aKOHHbIX MHTepecoB noTpeduTtenen. Nybnnkyemble o6LWEeCTBEHHbIMU 06bEONHEHNAMMN
noTpebutenen (Mx accounaumaMn, cCOK3amu) pesynbTaTbl CPaBHUTENbHbLIX WCCNeaoBaHUN
KayecTBa TOBapoB (paboT, yCcnyr) He ABMAKTCA PEKaMOM;

BHOCUTb B pefepasnibHble OpraHbl UCMONHUTENBbHOW BNACTWN, OPraHM3aunmn npeanoxeHna
O MPUHATUM Mep MO MOBLIWEHNIO KayecTBa TOBapoB (paboT, ycnyr), no nNPMOCTaHOBIEHUIO
NPOM3BOACTBA M peann3aumm TOBapoB (BbINOMHEHUA paboT, okasaHuA ycnyr), No OT3biBYy C
BHYTPEHHErO pblHKa TOBApoOB (paboT, yCcnyr), He COOTBETCTBYIOWNX NPeabABNAEMbIM K HAM U
YCTAHOBJ/IEHHbIM 3akoHopaTensctsoM Poccunckon depepaunm 0 TEXHUYECKOM
perynupoBaHuu o6A3aTesibHbIM TPeboBaHNAM;

BHOCUTb B OpraHbl MpoKypaTtypbl U denepanbHble OpraHbl UCMOMHUTENbHOW BiacTw
mMaTepuanbl O MPMBAEYEHUN K OTBETCTBEHHOCTM /ML, OCYLLECTBNAKOWMX NPOU3BOACTBO WU
peanusauuio ToBapoB (BbIMNONIHEHME paboT, oka3aHue YCrnyr), He COOTBETCTBYOLMUX
npeabABnNAEMbIM K HUM 06A3aTefibHbiM TpeboBaHMAM, a TakXXe Hapylwawwmx npasa
notpebutenen, ycTaHOBMEHHbIE 3aKOHAMW W MHbIMW HOPMAaTWBHLIMW MPaBOBbIMW aKTamu
Poccuinckon depepauunm;

obpalwiaTtbcA B opraHbl NPOKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbl O MPU3HAHUU
HeOenCTBUTESNbHbIMU aKTOB dhefiepasibHbIX OpPraHoOB UCMOSTHUTENBHOM BNacTu, akTOB OpraHoB
NCcnonHUTEeNbHON Bnactn cybbvektoB Poccuinckon depepaumm M akTOB OpraHOB MECTHOro
camoynpasfieHnA, NPOTMBOPeYalUmMX 3aKOHaM U MHbIM PeryvpylowmmM OTHOWEHNA B obnacTtu
3awuThbl NpaB NoTpebuTenen HopmaTMBHbLIM NPaBoBbIM akTam Poccuinckon @egepaunu;

obpawatbCA B Cydbl C 3aABfIEHUWAMM B 3alWmMTy NpaB MNoTpebuTenem u 3aKOHHbIX
WHTEpecoB OTAefibHbIX noTpebutenen (rpynnbl notpeburtenen, HeonpeneneHHoro Kpyra
notpebutenen);

y4yacTBoBaTb COBMECTHO C OpraHoOM rocygapCTBEHHOro Hagsopa B (hOpMUPOBaHUMU
OTKPbITbIX M 00WenoCTYNHbIX FOCYyAapPCTBEHHbIX WH(OPMAUVOHHbLIX pecypcoB B obnacTtu
3awWwunThl NpaB NoTpebuTenen, kadectaa 1 6€30MNacHOCTM TOBapoOB (paboT, ycnyr).

MHdopmauna 06 nameHeHnax:

®epepanbHbiM 3akoHOM OT 18 mrona 2011 r. N 242-03 B ctatbto 46 BHECEHbI U3MEHEHMS,
BcTynarowme B cuny ¢ 1asrycra 2011T.

CMm. TekCT cTaTtbu B ripeabiayLyen peaakuymm
CratbA 46. 3awumTta npaB W 3aKOHHbIX MHTEPECOB HEOMNpPeaeneHHoro kKpyra
notpebutenen
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FTAPAHT:

Cwm. SHUmMKnoneoum n gpyrme KOMMeEHTapum K ctatbe 46 HacToAwero 3akoHa

OpraH rocynapcTBeHHOro Haasopa, opraHbl MECTHOIO caMoyrpaefeHns, O6LLEeCTBEHHbIE
ob6beaguHeHuA noTpebuTenen (Ux accoumauumn, col3bl) BNpaBe NpeabABAATb UCKN B Cydbl O
npekpaweHnm npoTUBOMNPABHLIX OENCTBUNA W3rotoBuTenAa (MCNONHUTENA, nponasua,
YNOSITHOMOYEHHOW OpraHn3aummn nnm ynoHOMOYEHHOrO MHAMBMAOYANIbHONO NpeanpuHuMaTens,
MMnopTepa) B OTHOLLEHMN HEOMNPEAEeNIEHHOro Kpyra notpebutenen.

Mpn yooBneTBOpPEeHUM TakOro ucka cyn 00A3blBaeT MpaBoHapywmuTenAa [OBECTU B
YCTaHOBJIEHHbIN CyA0OM CPOK Yepes cpeacTtsa MacCoBOW MHOpMaUMn NN NHbIM crnocobom oo
cBegeHnA notpebutenen peweHve cyga.

BcTynmBluee B 3aKOHHYIO CUNY pelleHue cyna O Npu3HaHuu OencTBUN U3roToBUTENA
(vcnonHnTenA, npopasua, YNOJIHOMOYEHHOW OpraHmsauum WM YNoJIHOMOYEHHOro
MHOMBMAYANbHOrO nNpeanpuHUMaTena, umnoprtepa) NPOTUBOMNPABHbIMU B OTHOLWEHUN
HeornpeaeneHHoro kpyra notpebutenen obAsaTtenbHO ANA Cyna, paccmaTpuBarowWwero WUCK
noTpebutenAa o 3awuTe ero npas, BO3HUKLUIMX BCNEACTBME HACTYMNNEHUA TPaXaAaHCKo-
npaBoBbIX MOCNEACTBUNA OENCTBUN N3roTOBUTENA (MCNONHUTENA, NpoAasLa, YNoJIHOMOYEHHON
opraHusauuu unauM ynosIHOMOYEHHOro WHOMBMAOYanbHOro npeanpuHuMaTensa, uMmnoprtepa), B
4acTn BOMPOCOB, UMENU NI MECTO Takue OEUCTBUA U COBEPLUEHbI SI1 OHU N3rOTOBUTENEM
(nvcnonHnTenem, npoaaBLOM, YNOMHOMOYEHHOMW OpraHusaumen WM YNoJHOMOYEHHbIM
WHOMBUAYaANbHBIM NpeanpuHUMaTenem, UMNopTeEPOM).

OnoHOBpEeMEeHHO C yAoOBNEeTBOPEHMEM UCKa, MpeabABNEHHOro 06WeCTBEHHbIM
obbegnHeHnem notpebutenenm (Ux accouuauymen, CO30M), opraHamMm MeECTHOro
camoynpaBfieHNA B WHTepecax HeonpedeneHHoro Kpyra notpebuTtenen, cyn NpuUHUMaeT
peweHne O BO3MELEeHUM O6LeCTBEHHOMY OO0bednHEeHMo noTpebutenen (UX accoumauum,
COl03Y), opraHaM MeCTHOro CaMmoynpaBfieHNA BCEX MOHECEHHbIX MO Aesfy CyAebHbIX U3OEPXKEK,
a TakXe WHbIX BO3HMKWWX A0 obpalweHnA B CyA M CBA3aHHbIX C paccMOTpeHwem pena
Heob6X0AMMbIX Pacxof4oB, B TOM YMCNE pacxogoB Ha NpoBeAeHNEe HE3aBUCUMOW 3KCNEepTU3bl B
cny4dae BblABNEHUA B pe3ynbTaTe NpoOBEeAEHMA TaKOM 3KCNEPTU3bl HapyLWeHMA 06A3aTeNbHbIX
TpeboBaHu K TOBapam (paboTtam, ycnyram).
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